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Best teachers and assurance of 
learning

CERS 20-YEAR ANNIVERSARY

Hanken’s Centre for Relationship Marketing and Service Management (CERS) has been 
pioneering service and relationship marketing for twenty years. In 1994 it was one of the 
first centres of its kind. Founding the centre proved to be the right choice and it is today 
home to 15 senior researchers and 25 doctoral students. 
“The amount of published doctoral theses within service research, as well as the growing 
interest from the business community, indicate that we made the right decision in founding 
the centre”, Professor and founder Christian Grönroos says.
At CERS researchers create knowledge at the forefront of service marketing through 
interaction with its international academic network as well as the surrounding business 
community. 
“In the future, our mission is to raise the level of research even higher, to interact more 
closely with the business community and to function as an international service marketing 
platform”, CERS Director Kristina Heinonen concludes.

The 20 -Year Anniversary seminar and dinner took place on 20 May with numerous 
prominent speakers in the field, such as Professor Bo Edvardsson from Karlstad University 
in Sweden.

KAREN SPENS
DEAN OF EDUCATION

At Hanken the Student Union has a long tradition 
of electing Teacher of the Year through voting. This 
year the awards were presented to two teachers, 
one for considerate teaching methods and a ge-
nuine commitment to the students’ education and 
study progress. The other award was presented for 
devotion to students and for the unique ability to 
describe complex things using everyday examples. 
A newer tradition is that of Hanken’s rector giving 
an award prize to faculty for development of edu-
cation. In 2013, lecturer Nikodemus Solitander 
and associate professor Martin Fougére received 
this /award, more specifically for their work with 
implementing the PRME (Principles for Respon-
sible Management Education). 
These awards are, however, only the tip of the ice-
berg, as from my experience, many more teachers 
at Hanken would deserve mention. Within the 
newly implemented Assurance of Learning, a pro-
cess for improving student learning on program 
level, I am happy to say that I have seen a lot of 
dedication and innovation.

Hanken also just recently signed a contract with 
the National Defence University to host PedaFo-
rum in August of 2015. During the annual Pe-
daForum Days people that are interested in aca-
demic development at the Finnish universities 
gather together. We are proud to organise this 
event where the aim is to improve the quality 
of university teaching, to share pedagogical ex-
pertise and to enhance cooperation between the 
universities, units, teachers and students.
I dare say that pedagogy has truly asserted itself 
at Hanken and I look forward to continuing on 
the path we have chosen.
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NEW ADVISORY BOARD 
CHAIRMAN 
The Hanken Centre for Corporate Governance has appoin-
ted Berndt Brunow as its new Advisory Board Chairman. 
Brunow has extensive experience from executive positions 
in the food and forest industry. He is currently the Chair-
man of the board at Karl Fazer AB and holds multiple other 
board memberships. 

”I am sure that our centre will benefit from Brunow’s in-
sights, particularly in the governance of family firms”, says 
Professor Tom Berglund, the Director of Hanken Centre of 
Corporate Governance.

ANDERS L INDSTRÖM, FI L I PPA L INDSTRÖM AND CHRIST IAN GRÖNROOS

LEGENDS IN    
MARKETING
The complete works of Professor Christian Grönroos have 
now been published in 8 volumes in the Legends in Mar-
keting Series. Professor Grönroos was appointed Legend in 
Marketing in 2012. He is the first outside North America to 
receive this honour.
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CARL HAGLUND

MINISTER VISITS VAASA 
CAMPUS 
Hanken’s Vaasa campus hosted Minister of Defense and 
Hanken ambassador Carl Haglund on 25 April. The topic for 
his visit was “The Economic and Social Situation in Europe. 
Some 50 students and faculty seized the opportunity to di-
scuss this current topic as well as the situation in Ukraine. 
Minister Haglund’s presentation was followed by a lively di-
scussion with a number of topical questions.

RASMUS RITAMÄKI 
AWARDED THE ANDERS 
WALL SCHOLARSHIP
This year’s Anders Wall scholarship is awarded to a person 
with an entrepreneurial spirit who has successfully foun-
ded several companies - Hanken student Rasmus Ritamäki 
receives the scholarship of 125 000 SEK (approx. 14 800 
euro).

Rasmus Ritamäki has founded three growing companies 
in the retail and video consulting industries. Ritamäki has 
also been one of the driving 
forces behind several suc-
cessful projects, such as the 
annual case competition 
for top students, the Nordic 
Case Competition.

”Being awarded the An-
ders Wall scholarship is a 
milestone and feels like a 
reward for what I have ac-
complished so far; it’s also 
a springboard and an inspi-
ration to develop my skills 
further”. 

ALUMNI DAY IN   
LONDON
Hanken arranged its annual international alumni day at 
TrueStart in London 16 May. Some 50 alumni from seven 
different countries gathered to take part in the seminar un-
der the heading “The Future of Start-Ups: Growth and Pri-
vate Equity Capital”. The seminar included very inspiratio-
nal presentations by Björn Savén (Ik Investment Partners), 
Paul Cocker and Richard Mergler (TrueStart) and Micke 
Paqvalén (Kisoked) and Pekka Huhtaniemi, Ambassador 
of Finland to the United Kingdom. The alumni were also 
treated to several young entrepreneurs pitching their new 
products and services. The day was concluded with a great 
dinner for all participants.

This was the eighth consecutive alumni day arranged ab-
road. Previous international alumni days have taken place 
in Stockholm 2006, 2009, 2011 and 2013, in London 2008, 
in Brussels 2010 and in Zürich 2012. 

UNIQUE APPROACH TO 
SERVICE
Hanken alumni were introduced to a unique service ap-
proach 1 April when two representatives for the car com-
pany Upplands Motor in Sweden joined forces with Profes-
sor Christian Grönroos, Dr Paul Viio and Dr Jan Sten from 
Hanken. Upplands Motor has introduced an unrivalled ser-
vice approach and marketing communication in all its ac-
tivities, challenged the car service industry in Sweden and 
gained more than a 10% share of the market in just a few 
years. A perfect example of how service can revolutionize an 
entire industry. 

FINLAND’S   
MOST INFLUENTIAL 
WOMAN
For the second consecutive year Hanken’s Professor of Practice 
Anne Brunila tops the noted magazine Talouselämät’s list of the 
100 most influential women in Finland: Talouselämä Päättäjänai-
set 2014.

In addition to Professor Brunila, several other women with ties to 
Hanken are listed, including Anne Berner, Jannica Fagerholm, 
Satu Huber, Eva Liljeblom, Kristina Pentti-von Walzel and Catha-
rina Stackelberg. 

OPEN SEMINAR:   
HAPPINESS
 The United Nations international day of happiness was ce-
lebrated for the first time at Hanken 20 March. The seminar 
was also the first of its kind in Finland and brought together 
researchers, students and leading experts on happiness and 
love with anyone interested in the topic. 

The event featured inspirational presentations by Pro-
fessor Jaakko Hintikka, Danish ambassador Jette Nordam 
and Emeritus Professor Markku Ojanen as well as organised 
group discussions on how to develop and advance happi-
ness.

LECTURER OF THE YEAR
The Student Union at Hanken School of Economics has appointed 
Associate Professor Suvi Nenonen Lecturer of the year 2013 in 
Helsinki. She was awarded for considerate teaching methods and 
genuine commitment.

”In my teaching I have one simple rule of thumb: do things that 
you liked as a student and avoid things that you disliked. Later on 
in my career I have learned that this approach is called ”simple 
rules” - a strategy that seems to be working” says Nenonen.
The Students’ Association in Vaasa appointed Lecturer Mayvor 
Höglund for her devotion to her students and for her unique ability 
to describe complex things using everyday examples.

RASMUS R ITAMÄKI
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HANKEN AT A GLANCE

HANKEN IN FIGURES
 » Founded in Helsinki 1909

 » Campus also in Vaasa since 1980

 » Research and teaching in Swedish and English in five different 
departments

 » Number of students enrolled for bachelor and masters degrees – 
2228

 » Number of doctoral students – 157

 » Academic staff – 137

 » Number of partner universities worldwide – 106

AREAS OF STRENGTH
 » Economics

 » Finance

 » Management and Organisation

 » Marketing

MAJORS
 » Accounting

 » Commercial Law

 » Economics

 » Entrepreneurship, Management and Organisation

 » Finance

 » Information Systems Science

 » Management and Organisation

 » Marketing

 » Statistics

 » Supply Chain Management and Corporate Geography

MASTER’S DEGREE PROGRAMMES IN 
ECONOMICS AND BUSINESS
 » Corporate Governance (Helsinki)

 » Economics (Helsinki)

 » Financial Economics (Helsinki)

 » Intellectual Property Law (Helsinki)

 » International Strategy and Sustainability (Helsinki)

 » Marketing (Helsinki)

 » Quantitative Finance (Vaasa)

EXECUTIVE EDUCATION
 » Hanken Executive MBA

 » Hanken & SSE Executive Education

 » Hanken Executive Education Vaasa

 » CEFA/CIIA Certified EFFAS Financial Analyst

WWW.HANKEN.FI
INFO@HANKEN.FI

HANKEN PARTNER 
PROGRAMME
The Hanken Partner Programme aims at building long-
lasting, mutually beneficial relationships that strengthen the 
connection between Hanken and the corporate world.

Hanken Premium Partners:

Hanken Partners: 

Hanken Vaasa Partners: 

NEW BILATERAL 
EXCHANGE 
AGREEMENTS
Hanken has signed a new bilateral exchange agreement. 
The new partner is:

USI Università della Svizzera italiana i Lugano, Schweiz

The Hanken exchange scheme now consists of 106 partner  
universities in 37 countries.

RENEWED EXECUTIVE 
MBA 
In 2015 Hanken will launch its renewed Executive MBA pro-
gramme with a strong Nordic and strategic profile.

¬ Strategic decision-making and execution along with lead-
ership skills are more important than ever in today’s organisa-
tions, says Programme Director Annika Vatanen. Leadership 
development continues to be a strong feature in the program-
me, and in our strategy projects the participants get to make an 
impact in practice. A new element is the cross-group modules 
on contemporary topics, open to both participants and alumni 
to facilitate networking. 

The programme is based in Helsinki, Finland but features 
modules in Nordic capitals and Asia.


