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Abstract: 

This master’s thesis aims to provide a broader and deeper knowledge within the areas of 

migration and integration. The study tasks are how diaspora community is involved in the 

overall migration and integration process in a host state and what role social networks play 

in different phases of migration. There are four essential conceptual features of the migration 

phenomenon are identified in the study: migration, integration, diaspora community and 

social networks. These concepts are analysed focusing on the factors of migration, 

integration process, how diaspora community and social networks work. The analysis is 

done using a comprehensive case study on Bangladeshi diaspora community in Finland. 

The study material is collected through semi structured interviews with 10 Bangladeshi 

student migrants living in Finland. As a potential migrant group as well as an underexamined 

study group, student migrants are chosen the study participants. A thematic analysis of the 

data is carried out to unveil the underlying meanings of how student migrants narrate their 

experiences as an immigrant. The themes identified are used to critically reflect on and 

explore the aspects and dynamics of the nexus between diasporas and social networks in 

migration and integration. This study outcomes identify education as the major pull factor for 

the student migrants considering Finnish high quality of research facilities, education 



 

 
environment, and the fee free study system. It also marks that both personal and social 

networks have a strong role in migrant’s decision of choosing Finland as their destination. 

The role of technology becomes prominent in current age in terms of gathering information, 

admission procedure and visa processing. This is even more realised due to the absence of 

the Embassy operation and other official communication channels. The study finds the 

diaspora community’s role is increasingly becoming significant in present context, they 

provide migrants with access to information, job conditions as well as settling them with 

finding accommodation, education places, emotional support, and comfort of belonging in a 

host country. Within this journey of a migrant, social media platform has appeared as a 

crucial part of social networks and diasporas in terms of communication. Facebook groups 

has become a major communication channel. Additionally, Corona situation has made the 

online engagement among people more visible. Nonetheless, this diaspora-social network-

migration-integration nexus can play both supportive as well as critical role for migrants as 

the experience varies.  
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Chapter 1: Introduction 

1.1 Rationale  

Human migration has been a phenomenon for centuries, and it has brought many changes to both 

host and origin societies. It is particularly connected to the human development as being beneficial 

for migrants and their families, as well as to host and origin states. Hoerder writes, “migration, 

cultural interaction and change have been constituent features of human life, of construction of 

societies, of commercial exchanges.” (2002, p.2) Such changes and interactions are unique to each 

society based on the primary structure of the society, economic stability and how power relations 

encircle around the society. To make the best possible changes and use them to ensure a sustainable 

outcome for the societies associated with them, it is necessary to take a deeper look into the 

migration phenomenon as a whole. It is even more meaningful than ever to comprehend the 

phenomenon as at present context with there is a substantial, constant rise in the volume of 

migration. Bourbeau has referred the current time as the ‘age of migration’ while assessing the 

statistics of international migration from 1815 to 2010. (2017, p.16) The last decade of the 

twentieth century, and the twenty-first century have witnessed the largest migration in human 

history both in terms of internal and international migration. (Arnold, 2011)  

While it is difficult to estimate an accurate volume of human movement, it would not be improper 

to say the volume has always been on the rise and it will continue to rise in the future. According 

to the 2020 World Migration Report, the number of international migrants worldwide has reached 

272 million in 2019 which accounts for 3.5% of world’s population. (International Organization 

for Migration, 2019) Along with the rise in volume, the patterns and motives of migration are more 

diverse than ever before. Contemporary migration has become truly a global phenomenon where 

the destinations are more globalised and varied than earlier, and the reasons for moving are 

numerous and complex. Labour migration is not the only reason for migration today, as it was in 

the past; numerous categories have been added and defined to explain migrant motivation and 

need. Refugees and asylum seekers as well as other migrants based on whether their purpose of 

migration is for work, study, family, or better living conditions are all part of the broad migration 

phenomenon. Definitions and categorisations vary according to the interest of policy makers as 

well as theoretical research and the reports of groups focused on immigration, though migrants’ 
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voices are the authentic way to gain knowledge on this complex and multi-dimensional 

phenomenon.  

As the societies become increasingly embedded in social, economic, and political networks, 

transport and communications with the advancement in technology enhancing migration routes in 

current times. With migration growing, it is in prioritised in policy discussion at both the national 

and global levels. (Triandafyllidou, 2015) While both host and origin states as well as global 

governance are part of the whole migration journey, only host states have jurisdiction in deciding 

who are immigrant, and on what basis they can enter the state. With no exception like as the 

immigration policies, integration is essentially significant policy area for host states. Host states 

allow immigrants out of their own interest, sometimes because they need labour, or as part of a 

humanitarian policy. Occasionally, the relation is reciprocal: both immigrants and host states 

benefit from the migration. However, the primary basis has been always the interests and needs of 

host states. Even if ultimately the host state in charge, migration within and outside of state 

continues to rise and thus, integration policies have become the centre of state dialogue.  

States with longer immigration history generally have more experience with immigration and 

integration policy formulation. There are a great number of studies available on the integration of 

immigrants in host society. Over time, these studies and research have grown to find better 

suggestions for policy makers. In part, this reflects the increasing importance of integration on the 

national and global political agenda. Moreover, weak immigration and integration policies result 

in unstable living condition in terms of health, job, education, or belongingness for immigrants 

which ultimately may create unrest into the whole host society. On the contrary, states with an 

effective policy formulation both in regard to immigration and integration, productive and 

sustainable outcomes can be gained for immigrants as well as host societies and even for origin 

societies. Oftentimes, immigrant demands are not taken into account when designing immigration 

and integration policy, which can have harmful consequences.   

To design such productive as well win-win policy for all, there is essential need for a deeper 

understanding of migration phenomenon as a whole which is the aim of the thesis, to provide 

broader and deeper knowledge within the areas of migration and integration. The first step towards 

it is to hear the experience of migrants as they are the primary actor within this phenomenon. 
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Keeping immigrants at the core, this thesis examines the experience of Bangladeshi diaspora 

community in Finland as a case study to learn about their journey of migration and integration.  

Migrants go through different phases in this whole journey, beginning from migration and ending 

with integration in a host country. This whole journey consists of where the motivation lies, how 

immigrants move, what the factors are for migration, how they start their settling process, how 

they believe their integration works. While motivations and factors of migration initiate the 

migration, social networks remain a crucial part of this journey. Social and personal networks have 

always been a motivation for people to migrate and settle, whether in home or host state. They 

have become significant players in the contemporary migration and integration process. Being the 

key actors of both networks, diaspora communities provide migrants with support for moving and 

settling in a host country. It is to mention that diaspora community in this thesis refers to the people 

with the same nationality or ethnic nationality within the host state to whom immigrants often rely 

for primary interaction. It is evident that the diaspora community is much more transnational in 

nature and engaged throughout the migration journey at present time than it was in the past.  

There has been a growing amount of literature on, for instance, factors of migration, labour 

migration, social or cultural or economic integration, social capital, identity and belonging, 

transnational diasporas, diaspora communities and development in host and home country, 

migration and social networks etc. The existing literature describes one or two angles of migration 

while in fact, migration is a combination of far more complex and multi-dimensional aspects, at 

least in the current context. Looking at a single factor, such as the motivation, the role of networks,  

or the diaspora community’s involvement is not enough to comprehend the broader picture of what 

is necessary for an immigrant as well as how they can contribute into the host society. It is of 

obvious necessity to study the nexus of diaspora communities and social networks in the process 

of migration and integration. That is the aim of this thesis: to contribute to a deeper understanding 

of migration and integration within the current context. This nexus of migration and integration 

with diaspora communities and social networks will provide a bigger picture to look at the overall 

migration phenomenon based on how the immigrants experience it and how they define their 

journey beginning from the migration to integration.  
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1.2 Research questions  

Based on the aim of the thesis, the following research questions are formed:  

• How does a diaspora community influence in the migration and integration processes in a 

host state through social networks?  

• What role does social networks play in different phases of migration?  

The objective of this thesis is to examine the relationship between diaspora communities and social 

networks in the migration and integration process within the present context. Therefore, the tasks 

include in this assessment is to study how diaspora communities are involved in the overall 

migration and integration and role of social networks in the different phases of migration. For that, 

the primary areas to be explored are the following: the factors involved in migration, how 

integration happens, how diaspora communities and social networks work in the phenomenon. 

While migration is a traditional area of study, this thesis aims to explore the overall journey of a 

migrant from migration to integration focusing on contemporary lens. As an international student 

in a foreign state, I too have my own journey of migration and integration where I have realised 

changes are consistent in migration studies considering policies, global order, people’s needs; to 

which present day circumstances are multi-layered and studying this complex structure would 

ultimately contribute into the better understanding of the contemporary migration. Moreover, the 

study would bring out the voice of the migrants that requires most attention and consideration 

while discussing migration and integration as well as in policy making for them.  

The overall migration phenomenon is examined through a comprehensive case study on the 

Bangladeshi diaspora community living in Finland. As this study is conducted for the purpose of 

completing the master’s thesis which having time and length limitations as well as my language 

barrier of not speaking any of the Nordic or European languages, it seems feasible to conduct a 

study within the Bangladeshi diaspora community living in Finland. Moreover, as the subject is of 

personal interest, I aim to write about the real stories of the people in a context where they feel 

most comfortable sharing, one where they can talk to someone from their culture and who speaks 

their language. The empirical data has been collected using semi-structured face-to-face interviews 

of 10 Bangladeshi immigrants living in Finland who are part of the migration and integration 

process as well as of the diaspora community. Student migrants are the specific participant group 
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in the study. They have recently been realised as potential migrant group who is contributing to 

the immigration and high skill labour demand of many states. Looking at the current migration 

trend, Maury (2020) implies that with the strict restriction in place for family and labour movement 

to Europe, student migration has appeared as the only feasible option in immigration. 

Demonstrating this trend is the increasing number of immigrants coming to Finland from 

Bangladesh applying for their first RP based on study increasing every year. From Table-1 (sub-

section 2.3.2) the statistics of Finnish immigration presents study and family are the top category 

of visa application from Bangladeshi immigrants to Finland.  

Moreover, the amount of Bangladeshi student migration has become quite significant in recent 

years. Bangladesh has positioned among the top five largest states with student visa immigrants. 

According to the migration report of Finland, in 2018, the largest number of applicants came from 

China (919), Russia (855), Viet Nam (440) and Bangladesh (332). (Immigration Department 2019) 

The further added dimension it has on the integration process within the host state is student-

migrants constitute a substantial proportion of the migrant workers in Finland with significant 

impacts on legal as well as socio-economic status as a student migrant. (Maury, 2020) Therefore, 

relating with Maury’s idea, it is possible for me to study an understudied group where migrants 

from the developing countries, especially from the Global South is viewed commonly as 

humanitarian group. Through this study, the migrants can reveal their actual experience of 

migration and integration process in Finland.  

This study is context specific and does not intend to present a generalised theory or result on 

immigrants. Rather the analysis would be illuminating the experience of Bangladeshi diaspora 

community living in Finland. It aims to assess how diaspora community and social networks 

relates to migration and integration from the viewpoint of Bangladeshi diaspora community in 

Finland. The findings and the study outcomes are restricted to the views of the participants of the 

study group. The study group is student migrants here, and this thesis places the voice of these 

participants at the core of the analysis to explore how their experience shapes around the migration 

and integration process.  
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1.3 Structure of the thesis 

The study is divided into chapters, Chapter 1 introduces the relevance of the thesis and the purpose 

of the study. Following that is chapter 2, in which an overview of the literature I have examined is 

presented. A conceptual understanding of migration, integration, diaspora community and social 

networks (in sub sections 2.1-2.4) is generated through reviewing relevant literature. Additionally, 

some of the key existing literature that has informed my research and helped me narrow down my 

thesis area within migration and integration research has been examined in sub section 2.5. 

However, relevant literature will continuously be presented throughout the whole thesis. Chapter 

3 contains the methodology and research design. It discusses the data collection and analysis 

method with a focus on research ethics and challenges of the study. Chapter 4 will reveal the results 

of the analysis focusing a discussion on the research questions of the thesis. Finally, chapter 5 

summarises the thesis’s findings, discusses any limitations that have emerged along the way and 

provides a brief overview of further research avenues.  
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Chapter 2: Conceptual framework 

In this chapter, I will be discussing the literature I have studied for a better understanding of the 

thesis topic. In the beginning, a conceptual background of migration, integration, diaspora 

community and social networks (in sub sections 2.1-2.4) is generated through reviewing relevant 

literature. Afterwards, key existing literature that are substantially relevant to the thesis topic are 

examined (in sub section 2.5) which further has helped me to narrow down my thesis area within 

migration and integration research.  

2.1 Migration  

2.1.1 Migration as a concept  

Migration has been a phenomenon for centuries, whereas the systematic ways to measure this 

movement has been recognised only recently. Along with that recognition came more formalised 

and structured national and global systems. Only in the early twentieth century were the system of 

nation-states, passports and visas developed to regulate the flow of people across borders. (Martin 

and Zürcher, 2008, p.3) According to the 2020 World Migration Report, the number of 

international migrants worldwide has reached 272 million in 2019, which accounts for 3.5% of 

world’s population, and more than half of all international migrants (141 million) lived in Europe 

and Northern America. (International Organization for Migration, 2019) Being an important part 

of human history and development, migration has been conceptualised with several interpretations 

based on various angles. The International Organisation for Migration (IOM) is the primary inter-

governmental body working since the 1950s in the field of migration with governmental, 

intergovernmental, and non-governmental organisations. The IOM proposes a definition of 

migration as, “the movement of persons away from their place of usual residence, either across an 

international border or within a State.” (International Organization for Migration, 2021) Within 

migration, a migrant, the primary actor of the phenomenon, is defined as, “a person who moves 

away from his or her place of usual residence, whether within a country or across an international 

border, temporarily or permanently, and for a variety of reasons.’ (International Organization for 

Migration, 2021)  
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The IOM uses this definition as an umbrella term; it doesn’t have any international legal status. 

On the regional level, the European Union (EU) and the European Free Trade Association (EFTA) 

give the meaning of migration or migrant as an action of a person or a person who 

establishes their usual residence in the territory of an EU/EFTA Member State for a period 

that is, or is expected to be, of at least 12 months, having previously been usually resident 

in another EU/EFTA Member State or a third country; or having previously been usually 

resident in the territory of the EU/EFTA Member State, ceases to have their usual residence 

in the EU/EFTA Member State for a period that is, or is expected to be, of at least 12 

months. (Migration and Home Affairs - European Commission, 2021) 

The primary assumption these propositions make is that migration is voluntary, though several 

other terms associated with migration considering the forced or other displaced movement. 

Perruchoud has stated that international migration includes that of refugees, displaced persons, 

uprooted people, and economic migrants. (1992, p.208) Along with the general definition, the IOM 

(2019) has many other terms that include migration of refugees, displaced persons, economic 

migrants, and persons moving for other purposes, including family reunification. Migrants are 

often labelled with several terms, ‘immigrant’ is not a term used universally: other terms frequently 

used include ‘international migrant,’ the ‘foreign born’ and ‘migrant’. (Bolter, 2019) 

Triandafyllidou states the distinction between ‘foreign born’ and ‘natives’ which is the most 

widely used international criterion to identify immigrants in a population. (2015, p.4)  

While studying the history of human migration from the tenth to the twentieth century, Hoerder 

discusses the parameters of human mobility to be dependent on the journey of migrants, it can be 

voluntary, coerced or forced as well as short term or long term, short distance or long distance, 

internal, regional or cross-border etc. (2002, p.14) These distinctions provide more of a general 

understanding of people’s movement, and have connection with length, composition, and causes 

of their movement. There is no unanimous or clear definition for migration, or migrant, or 

immigrant: internationally, these terms are broad and subject to diverse interpretations, though 

regionally, specific aspects are to be considered, and on national level, states have specific 

regulation and criteria to call someone an immigrant.  
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2.1.2 Factors of migration  

While conceptualising migration as a concept, it is necessary to ponder the particulars associated 

with migration, what motivates migrants, why people move etc. to comprehend the overall 

phenomenon. Human migration has been part of world history from the beginning and the twenty-

first century world has witnessed the largest migrations in history both within and outside of states. 

Yet, as it is discussed above, there is no common definition of migration, just as there is no 

commonly agreed theory to explain international migration. Diverse elements are present in this 

whole journey, there is no one way to theorise or conceptualise it. O’Reilly argues to take closer 

look at economic aspects, as well as social and political factors that shape migration flows, and on 

how overall societal transformation processes affect migration flows and migrant integration 

dynamics. (Triandafyllidou, 2015, p.8)  

The majority of the migrations are motivated by economic considerations; people move for a better 

life or opportunity. As Arnold claims, economic realities are the driving force for most migration: 

‘going where the jobs are’. (2011, p.1) Most migration theories are based in economic 

considerations. Many theories from different disciplines are designed such as Ravenstein’s theory 

of migration, dual labour market theory, neoclassical economic theory, new economics of labour 

migration theory, relative deprivation theory, and world systems theory etc. (Kanayo, Anjofui and 

Stiegler, 2019, p.223) Neoclassical economic theory views migration as a factor for development 

which hypothesises the supply and demand factor of human labour in the universal market. 

(Triandafyllidou, 2015, p.15) Initially, this theory relates to labour migration where there is 

demand for skilled or unskilled labour in developed states with better job prospects attracting 

labour from developing countries. This is further explained as the “push” and “pull” factors of 

migration where push factors are part of country of origin while pull factors are in the host country. 

(Kanayo, Anjofui and Stiegler, 2019, p.223)  

Push factors drive people to leave their country of origin because of low wages whereas pull factors 

attract towards a host country where they will have a better livelihood. In analysing push and pull 

factors of migration, Triandafyllidou identifies “[…] political oppression, poor living standards 

and low economic opportunities” are central among the push factors, whereas “… demand for 

labour, the opportunity for higher living standards and political freedom” are principal reasons for 

pull factors. (2015, p.26) Not only limited to economic betterment, push and pull factors can de 
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described through several dimensions as such social, political, cultural, environmental, health, 

educational, among others. For instance, low wages or unemployment, natural disaster, political 

violence, poor healthcare system can push people to leave their surroundings. On the other hand, 

better job prospects or living conditions, political freedom and safety, better education, and 

medical care can pull people toward it. (Krishnakumar and Indumathi, 2014) As a general 

understanding, it views as the push factors of fewer opportunities in the socio-economic situation 

prevails in developing states while pull factors exist in more developed areas though it is not 

necessarily be the case for everyone. People can migrate to less developed region from a more 

developed on depending their pull or push factor. 

Along with push-pull, ‘network’ has been categorised as another factor by Martin and Zürcher in 

their classification of factors of migration. (2008, p.4) Networks play a definite role by providing 

job and wage information to the prospective migrant as well as supporting a migrant who has 

already moved to a host country through communication, transportation, and accommodation. 

Social networks play significant role in influencing migrants’ decision as they involve friends and 

relatives mostly. (Kanayo, Anjofui and Stiegler, 2019, p.244) These factors all play a crucial role 

in migration and integration, though their importance varies from person to person. Usually, 

demand-pull and supply-push factors remain strong at the beginning of a migration journey 

whereas network factors become more important when migration stream matures. (Martin and 

Zürcher, 2008, p.5) Social networks are discussed in more details later in sub-section 2.4 of the 

chapter.  

While socio-economic and networks are primarily considered as the primary drivers of migration, 

overall societal transformation in the global order is equally crucial in the present context for 

migration to occur. As Martin and Zürcher argues international migration has been increasing in 

the twenty-first century because of persistent demographic and economic inequalities and 

advances in communications and transportation facilities. (2008, p.5) Globalisation has now 

become an inevitable component of the whole migration phenomenon. Contemporary 

demographic and economic realities and the Information and Technology (IT) revolution are 

dynamic forces of globalisation. Along with advancements in communication and technology, 

globalisation intensifies interconnectedness and facilitates the flow of information, goods, 

services, capital, and raw materials. (Triandafyllidou, 2018, p.2) It has intensified the demand for 
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several categories of labour, and companies can now recruit from any part of the world where 

globalisation makes it easy to migrate.  

Access to media and internet, information availability, and cheaper travel have quickly been made 

easier due to globalisation and this interconnectedness makes it impossible for states to isolate 

itself from migration pressures. As Miller and Castles (2009) refer to this current time as the ‘age 

of migration’, where migrant destinations are increasingly becoming global.  IT advancement 

allows people to know about job or entry requirements of any state or company. Demographic 

variables such as an aged population and decline in active work force in developed states have 

made them consider international migration as an option to address this problem. Among 

demographic variables only international migration could be instrumental in addressing population 

decline and population ageing in either the short or medium term. (Arnold, 2011).  

2.2 Integration  

2.2.1 Integration as a concept   

While immigration globally has increased, immigration policies are still largely part of state 

jurisdiction. States ultimately make final decision on entry and rights, legality or illegality, and 

required documentation of immigrants. Immigration policies are constantly evolving depending 

on the nature of the migration, yet the present context remains more complex than the policies 

recognise. Much of the legal focus remains on labour or internal migration, though several other 

categories of migrants, refugees and asylum seekers are part of this contemporary phenomenon 

and have diverse needs and grounds for migration. Natives as well as host states have always been 

critical to immigration or immigrants feeling it as of threat to their security or thinking immigrants 

as ‘others’ or different from ‘them’. Moreover, migration has brought challenge to host states in 

recent times like violent or terror acts, which end up making the journey of migrants troublesome 

in many ways. Associating terrorist activities with migrants, and conflating migrants escaping 

political and religious conflicts as security threat, states apply strict border control measures for 

asylum seekers and refugees. (Triandafyllidou 2015) Yet, host states continue to accept 

immigrants, refugees, asylum seekers due to labour needs or humanitarian responses. Saying that, 

migration is likely to rise even more as many developed states are struggling with demographic 

challenges of ageing and static populations that require young immigrants to form an active 
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workforce. (Arnold 2011) Henceforth, based on state interests and realities, policies related to 

migration are formulated aiming to either encourage or discourage immigration. Within this policy 

formulation, integrating these newcomers into the host society has become the centrally discussed 

and debated policy in most states.  

Each state has separate integration model based on its interests and policy experience of dealing 

with migration. Triandafyllidou (2015, p.7) On that note, the United States (US) is referred as a 

classical immigration country with a long experience of dealing with immigration and integrating 

immigrants. Immigration has been part of American society for decades and their integration 

policies cover a wide range of socio-economic, cultural, and political dimensions necessary for 

integration of immigrants. On the 50th anniversary to Immigration Act of the United States in 2015, 

a research report was published on immigration policies and integration of immigrants into 

American society. Scholars from diverse fields contributed to this project summarising how people 

are integrating, what policies are in place and possible knowledge gaps focusing on the current 

immigration state of the US. The Panel on the Integration of Immigrants into American Society of 

this project defines integration as a two-way process where both immigrant groups and host 

societies experience the changes and come to resemble each other. (National Academies of 

Sciences, Engineering, and Medicine and Committee on Population, 2016) With time, immigrants 

integrate into a host society, and the later generations integrate more easily. The panel believes 

that the successful integration of immigrants and their children contributes to the nation’s 

economic vitality and its vibrant and ever-changing culture. (National Academies of Sciences, 

Engineering, and Medicine and Committee on Population, 2016, p.15) They though admit the 

difficulty in determining the indicators of successful integration. The panel considers economic 

and sociocultural dimensions as essential parts of the integration process. The active participation 

of immigrants and their descendants within the major social institutions such as schools and the 

labour market can ensure integration into the society.  

From the evidence of American society, the Panel has listed educational attainment, employment 

and earnings, occupational distribution, living above the poverty line, residential integration, 

language ability, health status, family pattern as some of the essential measurable outcomes of 

integration. (National Academies of Sciences, Engineering, and Medicine and Committee on 

Population, 2016, p.19) Through these indicators, it is measured how well or positive integration 
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appears in America, however, the well-being of the immigrants does not necessarily depend on 

successful integration. Both integration and well-being are separate yet equally important issues. 

The well-being of a person, be they native or immigrant, is more of an innate feeling, the feeling 

of belonging to the surroundings. It varies from person to person, and can be assured through social 

acceptance, legal status, racial equity, political participation, or religious liberty, among other 

factors. Moreover, it is highly dependent on immigrants’ starting points: which society or groups 

they are integrating, how policies work for immigrants. It is a complicated process to measure, not 

only because the immigrants are diverse with different starting points and needs but also the natives 

are ever changing. (National Academies of Sciences, Engineering, and Medicine and Committee 

on Population, 2016, p.20) All these policies are evolving as well according to time and interest 

making it necessary to consider all domains of the whole phenomenon.   

On the contrary, Europe has experienced large scale immigration only since the end of World War 

2. Immigration has become a constant phenomenon for Europe and integration of these new people 

has become a challenge to the established patterns of nation building and to welfare state policies. 

(Heckmann and Schnapper 2016, p.5) All EU states as a whole or even if as a single European 

state, both way they are struggling with formulating necessary immigration and integration 

policies. While the EU consists of so many states, each one state has own policies for integrating 

immigrants depending on their structure and need. In a study of integration and its effects, eight 

European states- Finland, France, Germany, UK, Spain, Sweden, Switzerland, and the 

Netherlands- took part recognising how diverse immigration history and integration policies in 

effect in European states. (Heckmann and Schnapper 2016)  

The concept of integration was defined by Heckmann and Schnapper as the inclusion of new 

populations into the existing social structures of the immigration country. They define,  

“There are four dimensions of integration: structural, cultural, social and identificational. 

Structural integration is the acquisition of rights and the access to membership, positions, 

and statuses in the core institutions of the host society such as education and training 

system, labour market, housing, and citizenship. Cultural integration refers to processes 

of cognitive, cultural, behavioural, and attitudinal change of persons. It primarily concerns 

the immigrants and their descendants, but is an interactive, mutual process that changes 

the host society as well. Membership of immigrants in the private sphere is reflected in 

peoples’ private relations and group memberships defines the societal integration. Social 
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relations, friendships, marriages, and voluntary associations are part of it. Membership in 

a new society on the subjective level shows in feelings of belongingness and identification, 

particularly in forms of ethnic, national, or other forms of social identification.” (2016, 

p.10)  

Integration policies are often subject to political interests changing according to power relations. 

Additionally, citizenship criteria, naturalisation determines inclusion of immigrants into host 

society as well as the societal definition, how the society defines immigration and integration drive 

policies related to these. (Heckmann and Schnapper, 2016, p.12)  

The broad overview shows that it is evident that socio-economic, cultural, and political aspects as 

are emphasised as part of the immigrant integration into the host society, in addition to the feeling 

of belonging, well-being and identity. No single element is dominant in integration, rather it is a 

process combining core components of the basic human living condition. State policies vary on a 

significant account with differing outcomes. While the integration indicators not to be considered 

as quantitative and qualitative tool for assessing the relative success or weaknesses; instead they 

assess the situation on the ground. As such, these are valuable tools for evidence-based 

policymaking as they help not only evaluate the situation at a given point in time but also identify 

relations between different aspects of the integration process such as the correlation between socio 

economic integration (being employed), social (being friends with natives) and political (having 

political rights) integration. (Triandafyllidou, 2015, p.15)  

2.2.2 Finland as a host state   

Different countries have different migration histories which signal the length of policy experience 

that country has dealing with migration. (Triandafyllidou, 2015, p.7) As mentioned, the US is a 

society with a long immigration history, so it has more experience in forming immigration and 

integration policy. Finland has only recently become a country of immigration and developed an 

official integration policy in 1999. (Heckmann and Schnapper, 2016) Looking at Finnish migration 

history, it had a strictly restricted immigration until the early 1990s. The end of Cold War marked 

the beginning of a new era for Finnish migration history; internal migration gradually continued 

and international migration rose to new heights in the 2000s after the collapse of the Soviet Union. 

(Heikkilä and Peltonen, 2002) The main migrants were from neighbouring Russia and Estonia, 

and also refugees escaping the civil wars of the former Yugoslavia and Somalia. (Saukkonen 2016)  
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Finland considers immigrants to be third-country nationals whose entry, exit, residence, and work 

are supervised through the Aliens Act. According to the Finnish Aliens Act 301/2004, an 

immigrant is a foreign- born person who moves to the country for reasons other than tourism and 

other short-term visits, and holds a residence permit or is officially registered for a long term stay 

for reasons in accordance with the Finnish law (Aliens Act, 2004). The net migration of Finland 

in statistics show thar since 2000, there was a net emigration of 24,000 Finnish citizens and a net 

immigration of 224,000 foreign citizens. The proportion of foreign-origin citizens in Finland has 

increased from 0.5 percent in 1990 to 4.7 percent in 2018. (Heikkilä, 2020) 

With the increase in immigration, the public authorities in Finland needed to design a plan for the 

newcomers. The Integration Act came into force in 1999, however, there were many activities 

started before that to promote immigrant integration especially in Helsinki and the other cities in 

the metropolitan area. (Saukkonen 2016) The Act was designed mainly for refugees and 

unemployed immigrants. The primary aim of the integration plan was to introduce a system of 

competence assessment of migrants to support their integration into the labour market. (Heckmann 

and Schnapper 2016) It included publicly funded integration activities such as integration plans, 

education, and allowance. The 1999 Act appears to have had a large impact on the earnings of 

immigrants and realised as too restrictive for immigrants on several other grounds. (Sarvimäki and 

Hämäläinen 2016) A reformed version of the Integration Act was enacted in 2010 to enlarge 

integration activities. (Saukkonen 2016) It promotes the integration, equality and freedom of 

choice of immigrants through measures which help them to acquire the essential knowledge and 

skills they need to function in society, and ensures support and care for asylum seekers and 

beneficiaries of temporary protection in the context of a mass influx by arranging for their 

reception. (Act on the Promotion of Immigrant Integration (1386/2010), 2010) 

Finnish integration policy has used Nordic and Dutch experiences as models that promote a 

multicultural policy. It adopts integration as the personal development of immigrants, aimed at 

participation in working life and society while preserving their own language and culture. In this 

process of integration, the authorities responsible take measures and provide resources and services 

to promote and support such integration considering. the needs of immigrants in planning and 

providing other public services and measures. (Saukkonen 2016) The Ministry of the Interior 

guides integration activities in coordination with Ministry of Education and Culture and the 
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Ministry of Employment and the Economy. At the local level, municipalities prepare integration 

plans together with the employment and economic development offices.  

One interesting feature of Finland’s integration plan is the drawing up of an individual integration 

plan for immigrants, which has language and labour skills at the core. Such plans are only intended 

for immigrants who are registered as unemployed job seekers, who have Finnish permanent 

residence, and who receive public assistance. There is an initial assessment done on education, 

training, and work experience before drawing up the integration plan. After the assessment, a 

mutually agreed plan is formed that includes language teaching, courses that promote access to 

employment and further practical or vocational training and that improve newcomers’ social, 

cultural, and life-management skills. (Saukkonen 2016) Immigrants who are committed to an 

integration plan are entitled to receive public assistance as part of integration support.  

Finland is putting effort to make sure immigrants have the desire to stay, as well as those willing 

to stay are properly integrated which is even more necessary than ever, as explained by the 2020 

Population Policy Report Väestöliitto (Family Federation of Finland, a Finnish NGO). According 

to the report, the Finnish birth rate is currently lower than the ‘EU average’, while population 

growth in the 2000s has averaged 0.3% per year. (Sorsa, 2020) Since 2016, more people have died 

than were born in Finland. A declining birth rate can create a discrepancy between public revenues 

and expenditures. If the birth rate remains low, the sustainability gap in public finances could 

increase by a significant amount. Moreover, Finland’s population is ageing faster in the 2020s than 

was expected. This means that there are fewer children and young people in relation to people who 

are middle-aged and older.  

Väestöliitto emphasised that a society with an ageing population and low birth rate needs both a 

relatively high birth rate as well as increased immigration. In the long term, Finland may face a 

reduced population, unless immigration compensates for the quantitative gap between mortality 

and birth. On a positive note, the number of immigrants moving to Finland has increased. In the 

last decade, Finland’s net migration was about 15,000 people per year. If this is continued in the 

same manner, Finland may keep its population in a balanced state. It is time for policymakers need 

to discuss how to attract highly skilled migrant labour to offset the forecast shortages of employees. 

Moreover, Hoffman (2007) puts a special focus on the highly educated immigrants those are 

already studying at Finnish universities who may become the potential labour force recruits for the 
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employers. Increased globalisation and Finnish welfare system can help in regard to attracting 

immigrants. A smooth immigration system, with a significantly faster time for obtaining a 

residence permit would especially help. On top of everything, integration policy must be developed 

to better incorporate equally both hosts’ and immigrants’ needs.  

2.3 Diaspora community  

2.3.1 Diaspora community as a concept  

The notion of diasporas has become a topical issue within the study and policy area of international 

migration in recent years. As international migration is on the rise, the diasporas grow. Migration 

in the form of diaspora investments, remittances, knowledge, and skills transfers can enhance 

individual, local and national development. (Stenius, 2014) Diasporas as an active actor can be 

used in development globally. Major diasporas, especially in the US and the EU, bringing about 

major changes in the make-up of the political and social systems of these countries. (Arnold, 2011, 

p.9) Diasporas are assets for both origin as well as host states, the larger a particular diaspora, the 

greater their influence in both their home and host states.  

Development agencies, NGOs, and donor country governments have recently recognised the 

positive effects of diasporas. (Cohen, 2008) The role of diaspora in the development field has 

gained most attention for remittances from migrant workers being a key source of finance for 

developing countries. According to the United Nations (UN), the volume of remittances sent to 

low and middle-income countries in 2019 is estimated at a value of USD 548 billion. (Department 

of Economic and Social Affairs, 2020) The contribution is significant, amounting to ten times the 

net official development assistance going to the region. It has facilitated, directly and indirectly, 

to achieve the UN sustainable goals. (Ponsot, Vásquez, Terry and De Vasconcelos, 2017) Specific 

policy spheres such as foreign affairs, economic development, and international migration taking 

diasporas into account due to their significant role in the international politics. (Vertovec, 2005) 

Furthermore, research and publications have witnessed a major turn towards transnational 

diasporas; it is because of the emphasis this discourse has on the minorities’ interests and 

definitions where often the researchers belong to the minority group sharing personal experiences. 

(Lie, 1995). However, diasporas as complex and dynamic social processes go through continuous 
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change and transformation over time. Therefore, the social processes connected to the formation 

and development of diasporas are much needed for deeper insight into the diasporic relations with 

migration and integration. Vertovec (2005) emphasises that diaspora studies need to acknowledge 

the complexity of the diasporas and the combination of localism and transnationalism that 

diasporas inhabit. Explaining diasporas has been challenging; there are several meanings attached 

with it.  

According to Wahlbeck, (1996) diaspora as a concept is used commonly to describe any 

community which in one way or another has a history of migration. It can as well be referred as 

geographical displacement and/or the deterritorialization of identities, cultures, and social relations 

in the contemporary world. Members of diasporic groups are linked together by a common interest 

in their location of origin and a foundational identity. They are viewed as the expatriate 

communities characterised by their specific relation to a real or imagined homeland. (Alinia, 

Wahlbeck, Eliassi and Khayati, 2014) Ideas such as homeland, or homemaking, and belonging, 

can be understood in relation to dislocation and relocation.  

There are many other explanations associated with the concept of diaspora, such as it can often be 

misused and misunderstood. One of the general misconception is that diasporas are formed from 

the feeling of displacement or social exclusion, rather than people migrating (for any reason), and 

forming their own communities in a host state to stay close to people of the same origin and who 

share the bond of similar culture, language, and activities. Cohen (2008) explains, due to the 

historical connections, there remains a possibility of associating victim status to the diaspora 

communities though it is not always applicable. Diaspora backgrounds are very diverse which 

requires to assess them through the specific experiences observing the migratory history of 

diasporas. The primary notion here is that diaspora alludes to a form of migratory journey; thus, it 

is of paramount importance to assess the context, experience, and history of migrants. There can 

be of diverse categories such as labour diaspora, imperial diaspora, trade diaspora, religious or 

language specific. (Cohen, 2008).  

Nature of the diaspora communities can be manifold, while being ethnic minorities in a host state, 

they maintain strong sentimental and material links with the origin state, similarly, they are 

committed towards host state too. (Alinia, Wahlbeck, Eliassi and Khayati, 2014) Their acts of 
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engagement with practices from their state of origin does not mean they reject their host state 

practices, as the diaspora communities are part of both societies: origin and host. Both in terms of 

formal and informal, diasporas have many important functions for their communities especially 

within host states. Diaspora communities are the first space where a newcomer immigrant looks 

for support and ethnic segregation plays an important role in the labor market. (Ansala, Aslund 

and Sarvimäki, 2020) Diaspora communities assist in newcomers’ job searches and these 

connections with the diasporas help the immigrants in getting jobs in most cases. In addition to 

that, immigrants receive comparative advantages in certain job industries and finding 

accommodation.  

Moreover, what most immigrants encounter is a lack of sense of belonging to the host state, and 

diasporas support them in overcome this lack of belonging. Belonging is not simply about attaining 

citizenship, but also about developing emotional and social bonds with the place of residence. In 

the context of immigration, that feeling of ‘at home’ or ideas about identity, home and belonging 

cannot replace the centrality of homeland, yet being part of the diaspora community helps to create 

and attach personal, political and social meanings in the host society. (Alinia, Wahlbeck, Eliassi 

and Khayati, 2014) This allows immigrants to feel closer to their homeland. Diaspora communities 

are formed with all immigrants from that same ethnic or national background which does not 

necessarily need to have first, second or more generations to do that. Not everyone wants to be 

part of diaspora community though most choose to be.  

The “digital diaspora” is an emerging study line of diasporas highlighting the intersection of 

migration, diasporas, and new technologies. The primary components of diaspora community 

integrate both local and trans-local dimensions; with the advancement of Satellite TV and ICTs, 

they function as mediators between migrants in the diaspora and their homelands strengthening 

one’s sense of belonging to the homeland. (Andersson, 2019) The appropriation of ICTs among 

migrants generates new patterns of socialisation and identification: people can communicate and 

interact using this intermediary transnational space. IT advancement has allowed the use of 

Internet at the furthest parts of the globe, and that has increased the flow of information and ideas 

that transcend national, cultural, and social borders. The relationship between technology and 

society constitutes a virtual environment in which people create and share meaning in and through 

technologies. Such online spaces have offered a timeless and spaceless alternative for 
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geographically based community; in that case, diasporas with common interests, shared system of 

believes, values and norms and a collective sense of belonging have resources and spaces for 

communication and interaction. (Hiller and Franz, 2004)  

Polson (2015) has demonstrated how ICTs and new media change and transform social and 

political organizational forms. ICTs have created new spaces and forms of collective expression, 

identification, and belonging. Online diaspora networks, as well as groups and associations on 

social networking sites such as Facebook, have turned into a means for community formation, 

interaction, information dissemination and social support. Social media has become a major 

popular media of communication in the current context. As an example, the study of Basque 

diaspora association groups on Facebook illustrated how the appropriation of Facebook 

strengthened the group’s communication strategies and information dissemination. (Oiarzabal, 

2012) The social media platforms influence and impact work conditions and social support 

structures for migrants for example, through transmission of information, providing resources for 

building social capital and positive emotional reactions. The inclusion of new technologies as a 

focus in migration studies has opened new theoretical and conceptual discussion areas, as well as 

a renewed focus on established theoretical and conceptual discussions.  

2.3.2 Bangladeshi diaspora community in Finland  

Historically, the migration route for Bangladeshi migrants remains persistent towards the oil-rich 

Gulf states, Europe (especially, the United Kingdom, UK) and to the US. (Arnold, 2011) New 

destinations have added to the list, for instance, Canada and Australia. In international migration, 

comparatively large numbers of Bangladeshis migrate in search of work to the Middle Eastern 

states whereas to Europe, North America and Australia it is for settlement. The major motivations 

of migrating to these states are- jobs, English language, strong diaspora ties, and social networks. 

While gulf gets migrants with contract labour from Bangladesh, English speaking states as 

mentioned have seen growth in immigrants from Bangladesh making it possible to communicate 

and integrate into the society in an easier manner. Additionally, these states are major immigration 

destinations where Bangladeshi people have more diaspora ties and social networks. Within 

regional aspect, migration flows in South Asia are an integral aspect of social-political relations, 

both within and between states. Recent surveys demonstrate that internal and international 

migration are both on the increase in Bangladesh. (Arnold, 2011, p. 218)  
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In the context of immigration, Finland is viewed as a new immigration state as well as 

geographically distant from Bangladesh. Still, for a quiet few year, Bangladeshi people have been 

migrating to Finland. It started back in the 1980s with motivations such as study, business, family, 

or asylum seeking. During the initial years, people moved in an insignificant amount to Finland 

and still today, Bangladesh may not appear as a major immigrant-sending country. However, 

student migration from Bangladesh has become quite significant in recent years. According to the 

migration report of Finland, in 2018, the largest number of applicants came from China (919), 

Russia (855), Viet Nam (440) and Bangladesh (332). Bangladesh is ranked among the top five 

countries in terms of applying for first Residence Permit (RP) in Finland on the ground of study. 

(Immigration Department 2019)  

According to Kazi and Prokki (2016), approximately, 7000 Bangladeshi people consisting of 

students, first, second and third generations and families are living in Finland. Most of them are 

living in Helsinki and Tampere, while the rest of them are scattered in other major cities of Finland. 

There is no accurate estimation of the total population of Bangladeshi people are residing in 

Finland, though from the statistics of the immigration service of Finland, it is possible to get current 

overview of the application of the Bangladeshi immigrants.  

Year  Study  Work  Family  Others  

2015  171  36 119 1 

2016  198 25 120 - 

2017  130 56 150 - 

2018  182 25 183 - 

2019  137 51 207 4 

2020  57 47 125 1 

2021 17 4 20 - 

Table 1: Number of applicants got positive decision for their first RP (2015-2021)  

Source: Tilastot — Maahanmuuttovirasto, 2021 
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Above presented Table-1 shows how many people got a positive decision for their first RP based 

on study, work, family, and other reasons, from 2015 to mid-March of 2021. These are some of 

the main purposes of visa application based on which immigrants apply to Finland.  

Year  First RP Extended 

RP 

Permanent 

Residence 

(PR) 

Citizenship  Others  Total  

2016  343 594 76 140 7 1160 

2017  336 626 104 176 6 1248 

2018  390 730 118 108 9 1355 

2019  399 794 110 97 8 1408 

2020  230 759 129 74 10 1202 

Table 2: Number of applicants got positive decision (2016-2020)  

Source: Tilastot — Maahanmuuttovirasto, 2021 

Table-2 shows how many Bangladeshi people got positive decisions based on different grounds of 

application- first RP, extended RP, PR, citizenship, and others from 2016-2020. These are the 

different residence types based on which immigrants apply for their entry visa, extended residence, 

and citizenship. The total number of positive decisions show the increase in applications on 

different grounds every year.  

The information available from the statistics demonstrates the amount of applications and positive 

decisions have grown over past years. The numbers have decreased to a little extent in 2020 and 

2021 because of the exceptional situation caused due to the Covid-19 pandemic. The first RP is 

the first visa status immigrants get while entering Finland whereas extended permits, permanent 

residence and citizenships are few other major continuous residence statuses in Finland where 

people can apply for. The major reasons of applying to Finland at first place are- study, family, 

and work. (Tilastot.migri.fi. 2021)  
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2.4 Social networks 

2.4.1 Social network as a concept  

On the microlevel of individuals, migrants have been considered autonomous in taking the 

decision to migrate or stay. Based on which, Hoerder (2002) considers ‘free’ decisions are made 

within networks, information flows, and perceived socioeconomic options and constraints. He has 

considered voluntary migration as ‘free’ and ‘unfree’ as the forced migration where network plays 

a significant role. Hoerder has proposed a human-centered approach to migration, with migrants 

as agents of their own lives, everyone looking not only for material security but for emotional, 

spiritual, and intellectual security, and networks becomes the key supporters in host society to 

immigrants.    

Demographic and economic differences encourage migration, but it takes networks or links 

between areas to support actual moves. In case of most migrations, social networks, through close 

and broad networks at home and abroad, shape migrants’ ability and support their desire to migrate. 

Social networks have over the years been strategic factors for migration. These networks have 

strong influence over migration decisions in which as a part of the network, family, kin, and friends 

remain involved. They act as key informants providing the necessary information about the host 

country. (Kanayo, Anjofui and Stiegler, 2019, p.244) In addition, social networks can be 

comprised of business agents, informants, co-ethnic communities and other tightly knit 

communities. While consisted of the same, social networks are as well utilised every day by family, 

friends, community members, businesses, and organisations throughout the world. (Poros, 2011) 

These networks are obviously important to migrants, their families, and their communities.  

As an economic decision, migration entails costs and risks where migrants need to assess 

employment prospects and amenity differentials to lifestyle considerations and migration costs. 

(Blumenstock, Chi and Tan, 2019) In each of these factors, social networks play a prominent role. 

It is through social networks that migrants learn about opportunities and conditions in potential 

destinations which influence migrant’s destination choice. (Litchfield, Mahmood, Siddiqui, Egger 

and Ansari, 2015) For instance, the prevailing view in the migration literature is that migrants tend 

to go to places where they have larger networks. (Blumenstock, Chi and Tan, 2019) Thus, migrants 
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are more likely to go to places where their destination networks are more interconnected and less 

likely to leave interconnected larger networks.  

Social networks include communication factors that provide migrants with access to information, 

for instance about jobs, conditions, and regulations in the destination. It enables potential migrants 

to learn about opportunities abroad and the best information comes from migrants established 

abroad, since they can provide family and friends with understandable information.  (Martin and 

Zürcher, 2008) Moreover, these networks act as a safety net for migrants by providing material or 

social support. As such, these networks reduce the uncertainty of finding work, support migrants 

to find housing, work and business opportunities prior to moving. (Litchfield, Mahmood, Siddiqui, 

Egger and Ansari, 2015) Social networks also facilitate interactions that benefit from community 

cooperation and enforcement, such as risk sharing and as forms of social insurance. (Blumenstock, 

Chi and Tan, 2019)    

Migration researchers have typically defined migrant networks as interpersonal ties linking kin, 

friends and community members in their places of origin and destination. But other kinds of social 

ties also exist for migrants. For instance, many migrants have ties to institutions and organisations 

that help them to migrate, get jobs or adjust to society in the destination country in other ways. 

Such institutions might include universities, diaspora organisations, government and 

nongovernmental organisations, private employment agencies, corporations, religious and cultural 

organisations. (Poros, 2011) The composition of migrants’ networks in terms of native, non-native 

and co-ethnic or interpersonal and organisational ties often changes over time.  

In part, it can be entirely dependent on the social networks or personal networks or diaspora 

networks or maybe all these networks can sometimes work as an interrelated way. According to 

Poros (2011), a social network is made up of individuals and organisations which are tied together 

by different sorts of relationships, such as friendship, economic exchange, and common interests. 

An individual can think of him or herself as a node that has ties to kin, community members and 

colleagues, as well as to larger religious, political, educational, and state institutions. Thus, the 

individual or other associated with social network can be part of the diaspora community based on 

the host society or both can work on a separate manner for the migrant.  
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2.4.2 Social media networks  

General trends of migration when investigated within the contemporary context show that it is 

evident that the levers of globalisation (integration of the world economy, rapid growth of 

international trade and the progress of digitalised technology) have intensified interconnectedness 

and facilitated the flow of information, goods, services, capital and raw materials. 

(Triandafyllidou, 2018) These have ultimately increased international migration in a large extent. 

Globalisation has been a factor in the changes of twentieth century migration. Triandafyllidou 

(2018) refers globalisation as the widening, deepening, and speeding up of global 

interconnectedness, this interconnectedness is fuelled by the advances in ICT for the past couple 

of decades. At the start of the twenty-first century, there is the addition of speed in communication 

and travel, which allows instant communication flows and faster and cheaper travel options. 

(Hoerder, 2002) IT advancement has created a virtual space, online platform through which people 

can communicate and interact.  

In a more contextually specific way, the use of new technologies and internet use intersects with 

the new source of ‘digital trace’ data to provide a detailed empirical perspective on how social 

networks influence the decision to migrate. (Blumenstock, Chi and Tan, 2019) With no exception 

to other impacts of globalisations, migration and social networks witness a transition in terms of 

communication and information sharing. For instance, the easy and cheap access to the Internet 

allows people to communicate with each other from any part of the globe and social media as the 

social networking site has been extensively used. Like as digital diasporas, online platforms are 

popular among people and social media has led to shifts and new patterns in communication forms.  

As Oiarzabal (2012) stated, implicit in social media is the assumption that people want to share 

information: it allows users to provide content on the Web and to share it in an unprecedented 

manner. The range of practices related to or oriented toward the media has expanded and the use 

of multiple media has become a regular feature of everyday life. Among all social media platforms, 

Facebook is most popular and have users all over the world. On this interactive site, people interact 

in Facebook communities and groups as well as they create groups and profiles, observe and 

establish relationships with members in the groups and on the pages. (Andersson, 2019) Social 

media can be assumed to be the medium between the social networks and the migrants, it is same 
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as before only in a virtual space that maybe convenient for many people. Due to easy access and 

no boundary of space or any geographical location or time, larger number of people uses social 

media as a platform for information sharing and bonding.  

2.5 Literature review  

Continuing from the above discussed conceptual aspects, I have further reviewed few of the ley 

literature substantially relevant to my study in this part. Literature particularly focusing on the 

current context are examined here relating migration, integration, diaspora and social network. 

Insights from the literature review has further helped me to narrow down my thesis area within 

migration and integration research.  

In a discussion paper on immigration and integration of immigrants, Ansala, Aslund and Sarvimäki 

(2020) examines the relationship between past immigration experiences of the host country and 

the way new immigrants enter the labour market. A comparative analysis has been done in context 

of Finland and Sweden looking at their immigration history and integration policies especially on 

labour market integration of the immigrants. Both the states have similarity in their formal 

instructions, still, differ starkly in their immigration histories. In 1990, Sweden was already an 

established host state with almost a tenth of the population born abroad. By contrast, Finland had 

strongly restricted immigration and less than one percent of the population were immigrants.  

As a consequence, immigrants arriving to the two countries faced very different circumstances. 

For example, only 0.3% of jobs in Finland were in establishments that had an immigrant manager 

while the corresponding figure in Sweden was 7.3%. Furthermore, natives in Finland were much 

less used to working with foreigners and more likely to hold negative attitudes towards immigrants 

than natives in Sweden. The study finds that despite the differences in immigration histories, 

immigrants start their careers in a remarkably similar manner in Finland and Sweden. In both 

states, they tend to enter the labour market through low-paying establishments, where other 

workers and managers are disproportionately often immigrants- particularly from the same region 

of origin as the entrant him or herself. For example, 8% and 9% of immigrants to Finland and 

Sweden, respectively, enter the labour market through an establishment where the manager is from 

the same region of origin as the immigrant him or herself.  



27 
 

The writers claim ethnic segregation and segmentation emerge quickly after a country starts 

receiving immigrants and thus, the host state’s immigration history plays only a limited role in 

shaping the integration process. Like the earlier literature illustrates the importance of ethnic 

communities in which it may appear as Sweden has a much longer and richer immigration history 

than Finland, there will be different role of origin, segregation and segmentation to play in labour 

market entry. The study findings show immigrants enter the labour market through similar 

establishments, the same immigrant or ethnic background helps to get the entry job commonly in 

the same job industry the peer works. The ethnic network remains strong even within the short 

immigration history.  

There have been some significant studies conducted on Kurdish diaspora in the Finnish and Nordic 

context. In the writing of “The Kurdish Diaspora: Transnational Ties, Home and Politics of 

Belonging” (2014), the authors Alinia, Wahlbeck, Eliassi and Khayati discuss the importance of 

migration and diaspora studies at the present time. The study focuses on the current state of the 

Kurdish diaspora, which constitutes of considerable minorities in several European countries and 

is significantly developed in the Nordic states. The diaspora community acts a ‘triadic’ connection 

including host state, origin state and the community itself. These developments relate to the 

importance of transnational ties among contemporary migrant communities. The transnational ties 

involve multiple ties and interactions linking people or institutions across the borders of nation-

states. However, diasporas as complex and dynamic social processes go through continuous 

change and transformation over time. Members of the diasporic groups are linked together by a 

common interest in their location of origin and a foundational identity. They are viewed as the 

expatriate communities characterised by their specific relation to a real or imagined homeland. 

The sense of belonging or at home being part of the diaspora community helps to create and attach 

personal, political, and social meanings in the host society.   

Andersson (2019) provides an overview on ‘Digital Diasporas’ through a narrative literature 

review on migration and new media. The structure of the research area is defined by its close 

relationship to the development of the new technologies. ICTs were introduced on a popular level 

in the 1990s and the first studies of migration and ICTs appeared at the end of that decade. Initially, 

the research area contained a limited number of studies; however, the field has expanded rapidly, 

in parallel with the development of the new technologies, increased access to the technologies and 
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increased digital literacy. However, this field needs further research and elaboration. This study 

focuses on the body of literature that has emerged at the intersection of the two related fields of 

migration studies and new media studies: the field of migration, transnationalism, mobility and 

diaspora on the one hand, and the field of ICTs, new media, social media and Web 2.0, on the 

other. The analytical lens is placed on studies that discuss media appropriation and communicative 

practices in the various categories of migration, in other words, studies that centre on the 

implications of Internet, new media, social media, and Web 2.0 for migrant categories.  

Through systematic survey and review of existing literature within migration and new media, an 

objective and inclusive overview of the emerging research area in a narrative form is presented. 

Both diaspora and migration, both are elaborately discussed within this writing. In the review, the 

former section of the studies includes case studies on migrants, with respondents and informants 

from various backgrounds, countries of origin and migration mechanisms, for example, internal, 

external, temporary, voluntary, or forced migration. Then, the last section discusses the central 

themes and topics that have emerged in studies of migration and new media, such as investigations 

of the impact of new media on the migrant family, and how migrant identity construction is 

influenced by the appropriation of the new technologies. (Andersson 2019) 

Academic research in the areas of migration, diaspora, transnationalism, and mobility are closely 

related to factors within media and communication where media has a constitutive role in the 

construction of social and political life in the diasporic context and diasporic identity construction. 

With the advanced high-speed communication systems, rapid development of ICTs has led to an 

increased attention to factors such as media and communication in migration and diaspora studies. 

While the diasporas vary in their context, ICTs connection with all diasporas is visible at present 

day. The capacity of ICTs to be used for both harm and good has been conceptualised as ICTs 

might be used as a tool for surveillance and control by governments and other bodies. However, 

ICTs also might be a tool of empowerment for refugees by, for instance, mediating social 

relationships, sustaining homeland identities and supporting transnational activism. For example, 

the study of asylum seekers, refugees and irregular migrants in the Naples (Italy) region illustrated 

how mobile phone use might mediate and secure some reassurance amid the uncertainties of the 

migrant’s lives. (Andersson 2019) 
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Scholars studying digital diasporas frequently include research on the categories’ vulnerable 

groups, that is, groups with low social and economic status, displaced people and forced migrants. 

Much focus is given on labour migration, refugees, and asylum seekers. Research is growing in 

recent times focusing on semi and high skilled migrants. With the second wave of transnational 

studies introduced in migration studies in 2005, there has been a focus on “middling 

transnationalism”: middle-class migrants, working holidaymakers, tourists, festival goers, 

international students, and other mobile individuals. According to scholars working on middling 

transnationalism, instantaneous communication, and simultaneity and copresence impacted the 

constitution of the category. (Andersson 2019)  

The category of students, a subcategory in middle-class mobility, has received considerable 

attention from scholars discussing digital diasporas. Several studies have focused on the use of 

new media in this category and how new media and social media impact international students’ 

adjustments to their new environments. Moreover, studies analysed education-driven transnational 

families and their use of new media and social media. In Asian middle-class families, pre-college 

education of children has become a significant driving force in transnational migration. Sending 

the children to the West or other internationally renowned educational centres for precollege study 

is seen as a strategy to enhance the children’s global cultural capital and place the children on the 

pathway toward upward social mobility. The study further illustrates how family interaction 

through use of new media, such as the smartphone, was incorporated into the rhythm of the 

everyday. Studies on talent migration and highly skilled migration and the use of new media 

constitute a relatively recent research area in discussions of digital diasporas. (Andersson 2019) 

Some scholars have undertaken comparative studies on migrant groups engaged in the use of ICTs 

to explore how individuals within the various research categories appropriate new media and the 

implications and various outcomes of new media use in the groups. For instance, the use of cell 

phones helps members of transnational families maintain contact. However, a couple of studies on 

feminised migration have emphasised the left-behind children’s perspectives and feelings. Then 

again, Skype is a key tool in displaying family practices, where family members are engaged in 

meaning-making practices of doing family. This illustrates how Skype functions as an important 

tool for supporting care and intergenerational solidarity in the intersection of aging, migration and 

new media. (Andersson 2019) 
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The ethnic media shows how cultural identities build community ties and ways of belonging that 

are created at the intersection of online and offline spaces and local and global contexts. The ethnic 

identities are constructed in the social interactions of everyday life and in the communication 

practices on social media and Web 2.0. Through use of social media and smart mobile devices, 

individuals’ practices of identity construction are altered in maintenance of long-distance social 

relationships. The role of new media in cultural integration processes in the diasporic contexts is 

illustrated as the Internet plays an important role in the cultural integration processes. Facebook 

has strengthened the individual and community communication strategies being turned into a 

means for community formation, interaction, information dissemination and social support.  

How social networks influence an individual’s decision to migrate is the central goal of the paper, 

“Migration and the Values of Social Networks” (2019). Authors Blumenstock, Chi and Tan made 

an empirical study on social networks’ role in migration and how social networks provide utility. 

They emphasise that this higher-order network structure plays a critical role in decisions about 

employment, education, health, finance, product adoption and the formation of strategic alliances 

for migration which needs to be systematically studied. Thus, it contributes to a new empirical 

perspective on the determinants of migration in developing countries where social networks play 

a significant role in facilitating migration.  

Moreover, this study helps to estimate a model of network utility on how individuals can derive 

utility from social networks. This model links social network structure (in both the home and 

destination) to subsequent migration decisions, to obtain a revealed preference measure of network 

utility. Social networks provide migrants with access to information, for instance about jobs and 

conditions in the destination as well as act as a safety net for migrants by providing material or 

social support. Such distinction between the ‘information’ and ‘social support’ value of social 

networks made in migration literature parallels the contrast between information capital and 

cooperation capital made in the theoretical network literature. Information capital reflects the 

network’s ability to efficiently transmit information whereas cooperation capital is the 

interconnected networks providing social support.   

To study the empirical relationship between networks and migration, this study explores a novel 

source of data that contains extremely detailed information on the migration histories and evolving 

social networks of over one million individuals in Rwanda. These data contain the universe of all 
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mobile phone activity that occurred in Rwanda from January 2005 until June 2009. In total, the 

data includes roughly one billion mobile phone calls for roughly one million unique subscribers. 

Everyone is uniquely identified throughout the dataset and every time they make or receive a phone 

call, their approximate location as well as the identity of the person they are talking to are noted. 

From these data, each subscriber’s 5-year migration trajectory and a detailed picture of their social 

network before and after migration is designed. With a reduced form analysis, relationship between 

migration and social networks is determined.  

There are two main sets of findings. First, migrants respond strongly to the interlinkages of their 

friend and kinship networks and are consistently drawn to networks that are interconnected and 

embedded. These networks facilitate interactions that benefit from community cooperation and 

enforcement, such as risk sharing and social insurance. By contrast, there are migrants less likely 

to go to places where their networks are expansive. It may be due to the competition for the 

attention of their well-connected friends’ migrants feel. Such results depict ‘pull’ and ‘push’ forces 

of networks on migration. The study also claims that both strong and weak ties matter in migration: 

the effect of a strong destination tie is roughly 1.5 times that of a weak destination tie; at home, 

the effect of a strong tie is roughly twice as large as the effect of a weak tie. It is important to 

mention that authors consider the results may provide a misleading generalisation as factors like 

repeated or long or short distance migration value different properties of social networks 

differently.  

Another study on social networks and migration was carried out by Litchfield, Mahmood, 

Siddiqui, Egger and Ansari (2015) with the case study from Bangladeshi migrants. This paper 

presents preliminary research on the role of networks in migration decisions in Bangladesh. To 

understand the role of networks both at the origin and destination, a household survey from 2012 

of 1,205 households, of which 905 have at least one migrant (current and/or returned) was 

conducted. This contains rich data on individual and household characteristics important to the 

migration decision. It also covers detailed information on the migrant history, such as the year and 

destination of migration, the existence of contacts at the destination for the migrants’ job search as 

well as data on remittances.  

The study suggests social networks encourage migration and influence destination choices. Also, 

it facilitates migration by reducing risks and uncertainties. It works as a social insurance by 
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reducing migration cost, supporting migrants to secure work and accommodation prior to moving. 

The survey data shows just over half of current migrants had a contact at the destination prior to 

moving both in internal and international migration. In both cases these are most commonly family 

members or friends. Again, half of the migrants arranged jobs before they migrated to the 

destinations. Other results reveal that women’s migration is sensitive to the household assets 

suggesting that women from wealthier households are less likely to migrate than those from poorer 

households. Wealth also affects their destination choice, with women from wealthier households 

more likely to be internal than international migrants, holding other factors constant. This contrasts 

with the male story, where land holdings are positively associated with migration, although there 

is no significant effect on destination choice. These results suggest an interesting difference in 

motives for migration between men and women. Around 75% of the women migrants in the sample 

reported work as main reason of migration and 10% for marriage and other family reasons whereas 

92% of male migrants move for work-related reasons. Finally, through international migration, 

Bangladeshi men get lower-skill occupations like jobs in construction and production, while most 

of them were employed in agriculture prior to migration. This research presents detailed and 

notable practical information about migration and social networks.   

The range of theoretical and empirical literature has grown in recent years; the areas studied are 

much more vibrant and topical. In part, this reflects the increasing importance of migration and 

integration on the national and international policy making and research. This literature are 

primarily focusing on contemporary context of migration. These studies are comprehensive and 

dynamic with new theoretical and conceptual discussions as well as a renewed focus on established 

theoretical and conceptual areas have appeared. It is evident that migration and integration both 

are greatly connected with the involvement of social networks and diaspora communities 

throughout the journey. While it is pointed out that several different variables act within this 

journey, there is a study gap present in the overall connection of all these aspects- migration, 

integration, diaspora, and social network. How is social network and diasporas influence the 

process of migration and integration, and what the relation between different phases are the areas 

of focus in the study.  
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Chapter 3: Research design and methodology 

In this chapter, I present a detail description of the entire research design I follow throughout the 

study. It covers the process of data collection and analysis method as well as the ethical 

considerations and position of a researcher. Finally, the challenges and limitations are discussed 

in the context of this study.  

3.1 Data collection method  

I employ the qualitative research method in collecting data for my study. Leavy (2014) refers to 

the qualitative method as a vibrant and contested field with many contradictions and different 

perspectives that allows to view a single event from several angles. Every human has a different 

explanation for their view of the world, beliefs, or actions, and the qualitative method enables 

researchers to understand those diverse interpretations. According to Hammarberg, Kirkman, and 

de Lacey, “qualitative methods are used to answer questions about experience, meaning and 

perspective, most often from the standpoint of the participant.” (2016, p.499). This method helps 

to understand human behaviour and perception. Gray implies that the qualitative research design 

allows the researcher to gain a deep and holistic overview of the study context while interacting 

within the everyday lives of individuals, groups, and communities. (2013, p.161) As I am focusing 

on a particular group of people and making their experiences as the core of my study, the 

qualitative method is beneficial to comprehend the personal and social meanings gathered from 

real-life experiences in terms of migration and integration of this group of people.  

Being an international student in a foreign state, I too have my own journey of migration and 

integration which has encouraged me to look deeper into the whole process of migration within 

contemporary context. My interest lies within the real-life experiences of the migrants which 

Magnusson and Marecek has referred as ‘researcher’s knowledge interest’. (2015) This interest is 

vital in case of selecting a study topic or structuring it. Such interests define researchers’ interest 

towards a topic as they wish to learn more about that topic and these knowledge interests often 

arise from real life experiences, personal concerns or commitments or experiences (Magnusson 

and Marecek 2015). Based on my personal interests within the migration and integration field, I 

choose to explore this study arena in a more comprehensive and practical manner. My goal is to 

study the whole migration experience of a migrant starting from migrating to integrating into a 
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host society as being the primary actor of this process, their personal experience is the essence of 

this study to find out how they feel and view this phenomenon.  

Within the wide array of different data collection techniques in qualitative method, interviews and 

observations are commonly used to understand meanings and explanations of individual 

experience. (Draper 2004) There are other data collection techniques such as published data, 

documents, journal and diaries, archival records, non-written materials such as photographs and 

video recordings etc. used in qualitative research. (Gray 2013) In my study, primary and secondary 

sources are used for data collection. Primary data is collected through interviews and observations 

and secondary data is collected from books, journal articles, online literature, and published 

reports.  

3.1.1 Interview  

For decades, people talked with each other to interact and know about each other and these 

knowledge-producing conversations have eventually become the qualitative interviews. (Leavy 

2014) Interviewing has now become a key method to learn others’ view of the world, their 

experiences, and beliefs. Leavy (2014) describes interview as such a method basically derives from 

human conversations where researchers can interact with participants in a more comfortable 

manner, thus, it’s commonly used in social sciences research or to explore societal dynamics. 

Magnusson and Marecek similarly view interviews as face-to-face conversations structured by the 

researcher that can effectively gather material to fulfil researchers’ interests and goals. They 

explain further on the interview process, the interviewer asks the participants to explain themselves 

and their world i.e., how they see the world, what sense they make of it and what concerns they 

bring to their lives. (2015, p.6)  

Interviewing therefore allows researchers to get idea of people’s personal and cultural learnings. 

In respect to my study, interviewing is a good way to acquire knowledge about the migrants’ 

experiences of the migration and integration. It especially helps to know more about the study area 

where people are at the focus. Patton (2002) emphasises on the aspect stating that interviews allow 

to know more about the participants’ views and ideas about the subject they have experienced. He 

further explains that interviewing as a method itself has proved significantly that the perspective 

of others is meaningful and can make explicit outcome to make sense of societal issues.  



35 
 

Overall setting of the interview process is essential for the interview to be productive. First comes 

the structure of the interview; it can vary from structured, semi-structured to unstructured in their 

forms. Compared to structured or unstructured, semi-structured interview is most widely used 

because of its nature. According to Leavy,   

‘Semi structured interviews can make better use of the knowledge-producing potentials of 

dialogues by allowing much more leeway for following up on whatever angles are deemed 

important by the interviewee as well as the interviewer has a greater say in focusing the 

conversation on issues that he or she deems important in relation to the research project.’ 

(2014, p.285)  

I am applying the semi-structured interview as a method of qualitative data collection in my study. 

A semi structured interview has the advantage that it is neither so structured nor totally 

unstructured. It serves the purpose of gaining the worldview of the interviewee in terms of a 

phenomenon where interviewer can describe the related phenomenon. (Leavy 2014) The focus 

semi structured interviews place is on the description and interpretation of the phenomenon. It 

seeks to focus on a particular topic or with key informants for background information or an 

institutional perspective. (Hammarberg, Kirkman and de Lacey 2016, p.499) Therefore, it puts the 

participants’ background story and interpretation for it at the centre like as I want to study.  

The pattern or wording style for the interview conduction is more of an open style that helps the 

participant talk comfortably about their personal emotions. While setting out the interview guide, 

Magnusson and Marecek explain this as significant to consider obtaining a rich data. Open-ended 

questions invite the participant to tell stories about experiences, relate memories and offer 

reflections and opinions, eliciting rich and complex accounts from participants. (2015, p.47) They 

have listed out the ways of forming open-ended questions and emphasised that the interviewer 

should not ask the participant to answer strict yes or no questions, rather they are to ask how they 

feel or what they think about certain event. My interview questions are formulated with when, 

how, and what to know about the journey of the migrant group I am studying.  

However, the interview questions can be different than the research questions. The interview 

questions are more specific in nature whereas the research questions are more general. (Magnusson 

and Marecek 2015) Interview questions are designed in a specific manner, considering the group 

or the experience studied. The data gathered from these specific questions eventually answers the 
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central research questions. This thesis has three central research questions. Based on those three 

questions, a total of twelve interview questions are prepared to collect detailed information. A copy 

of the interview questions can be found in Appendix-1.  

The researcher has some advantages in this process like setting the themes and questions as well 

as selecting the key participants and managing the interview process. (Leavy 2014) The 

interviewer takes the initiative in this method and the interview is conducted based on certain 

selected themes depending on the study. The central themes for the interview are migration, 

integration, social networks, and diaspora community formulated based on the conceptual 

framework and research questions of the study. Following the themes, interview questions are 

formulated. These interview questions are specifically designed considering the scope of the study 

that focuses on Bangladeshi diaspora community living in Finland. Specific interview questions 

are formed focusing the themes for instance, how participants view the whole migration process, 

how social network is involved within the process of migration and integration etc.  

3.1.2 Observation  

The primary data collection tool is interviewing in my study; however, I am as well applying 

observation as a secondary tool for a deeper understanding of the surroundings of the participants, 

how they express their actions and experiences. Aagaard and Matthiesen have explained how 

observation can be useful in yielding data. According to them, narratives and dialogues play 

significant roles in people’s lives, which ought to be explored through interviews or conversations 

though there are much more than narratives and dialogues in a person’s life; it is necessary to 

consider body language and other silent engagement, as well as how people participate in social 

and material situations. (2016, p.40) Therefore, the non-verbal expressions are important to take 

into account for a better understanding of the study context and phenomenon. Using observation 

as a tool, it is possible to know the study group or the participants in a way where I am able to be 

involved more closely in their talks and stories. In addition to that, Kawulich (2005) states that it 

improves the quality of the data collection and interpretation of the phenomenon. It widens the 

possibility as well of becoming more objective and accurate in the analysis of the collected data.  

Same as interviews, observations again may be structured or unstructured, participant or 

nonparticipant. (Draper, 2004, p.644) The researcher can collect observational data in several 

ways. The observation can either be informed or uninformed to the participants with the process 
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and purpose of the observation. I am employing participant observation in a more informal manner 

in collecting data where participants are unaware of the process. Basically, participant observation 

involves tasks related to watching, sensing, feeling and being present with people and things for 

the researcher. (Aagaard and Matthiesen, 2016)  

As the participants are unaware of being observed, it allows me to check for the non-verbal 

expressions such as feelings, expressions, interactions of the participants when talking about their 

stories. The goal here is to observe and assess the ongoing behaviour process of the participants 

such as how they express or react. This is possible when researcher get immersed into the stories 

of the participants and familiarity with language and culture of participant is an advantage in this 

process. (Kawulich, 2005) My study group is Bangladeshi people and being Bangladeshi myself, 

it is easier for me to get involved with the participants. As I share the same language and culture, 

participants did not feel that discomfort they may feel when talking to an outsider.  

These advantages offer opportunity to observe unexpected events or angles to a certain event. For 

that, the researcher needs to remain open for surprise elements otherwise there is possibility to 

miss out on important expressions. That’s why I am carefully observing the participants to directly 

spot the elements that may add more rooms to their description. This has eventually contributed to 

develop a strong and rich data set for my study.  

 3.1.3 Participants  

After choosing the data collection method as interview and observation, I set out to specify the 

group I want to study based on the purpose of my study. The selection of the participants mainly 

defines through researcher’s knowledge interest as mentioned by Magnusson and Marecek i.e., 

what worldview we want to learn. (2015) My study aims to comprehend a deeper and 

comprehensive knowledge of migration and integration in the context of diaspora community and 

social networks. This study area is complex, vast as well as dynamic, yet all these aspects are inter-

connected and requires all-together to be studied to get a complete picture of the phenomenon, 

journey of a migrant.  

Due to practical reasons, I am limiting my focus on a small group of people to know their journeys 

of migration and integration in the context of diaspora community and social networks. This study 
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is conducted for the purpose of completing the master’s thesis. There are time and length 

limitations, as well as my language barrier of not speaking any of the Nordic or European 

languages, I am using my strengths to my advantages, namely being part of the Bangladeshi in 

Finland, and find it feasible to conduct a study within the Bangladeshi diaspora community here. 

Moreover, language and culture are intrinsically interlinked with personal experiences and 

narratives, which allow a researcher to study and examine participants’ views within a familiar 

setting. As the study interest is of personal value, I aim to listen to the real stories of the people 

which they can share best within their own culture and language setting. The stories and contexts 

of this group are specific which I am going to apply within the broader theoretical framework of 

migration, integration, diaspora community, and social networks to understand the real-life 

experience of this whole phenomenon.  

Purposive sampling is followed for the selection of the interviewees in my study. There is always 

a purpose while specifying a group to study as researchers select people for study who have the 

experiences of study interest. (Magnusson and Marecek 2015) From the total population, a sample 

of people is selected with the purpose to study about a certain phenomenon. The selected sample 

has experience with the studied phenomenon, and that experience will help to analyse the broad 

study interest. It indicates to have particular experience and category to fulfil to be able to fit in 

the sample size. Moreover, according to Creswell, “the idea behind qualitative research is to 

purposefully select participants or sites (or documents or visual material) that will best help the 

researcher understand the problem and the research question.” (2014, p.209). As mentioned 

already, Bangladeshi diaspora community living in Finland is my selected sample and the purpose 

here is to study their journey of migration. Ritchie et al. (2013) refer purposive sampling unit bears 

certain qualities and features that enable them to answer the research questions.  

The selected participants need to have specific features as required for the study. My study group 

comprises of the participants from the Bangladeshi community in Finland who migrated from 

Bangladesh to Finland. From variety of migrant groups, I choose to interview student migrants, 

specifically those who has initially come to Finland with a student visa. Among some other 

features, duration of residing in Finland I consider to be more than three years as when a student 

comes, gradually completes the study and proceed towards employment or maybe in a different 

way start their settling process where three years seems like an average time to at least start their 
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integration. There is no age limit set though as students, the age range of the participants remain 

from 25 to 40 years old on average. The participation in the interview is completely on a voluntary 

basis and no forms of incentives are given to the participants.  

One of the major dilemmas that exists in interviewing or selecting the participant group is that how 

many people to interview or what should be the size of the group to ensure a valid research. 

Magnusson and Marecek (2015) emphasises there are neither any appropriate or ideal number of 

participants nor any minimum or maximum number of participants to conduct a study. The amount 

varies from study to study, as some studies require more participants to gather larger amount of 

material whereas fewer participants are enough for a rich data set within some studies. A total of 

10 interviews are conducted in this study. As Ritchie et al. (2013) explain, the sample size is not 

statistically significant in qualitative research, it is dependable based on the objectives of the study. 

Moreover, the number of interviewees does not necessarily matter rather the depth and 

thoroughness each interview can provide is way more valuable to the understanding of the 

phenomenon. (Magnusson and Marecek 2015)  

All the interviewees are from the Uusimaa region of Finland, with the majority (seven) living in 

Helsinki and a few (three) are in Espoo. Immigrants are scattered throughout Finland though most 

of them live in big cities. As per the annual report of Finland, “at the end of 2018, the share of 

foreign-language speakers was highest in the region of Uusimaa, 13 percent of the population.” 

(Immigration Department 2019) Among them, most live in cities- Helsinki, Vantaa and Espoo. 

The people interviewed are all living in Helsinki and Espoo during the interview though many 

(seven) have lived some time in other cities of Finland. These cities are mentioned several times 

by the interviewees while discussing their personal experience in the interview. They believe it 

may reveal their identity or people can trace back to them using those cities as the communities 

are much smaller in other cities. Due to specific reasons of protecting their identity, those city 

names will not be disclosed in the study.   

Communicating with the potential interviewees begins through using personal and community 

networks. First of all, I check websites to find out about Bangladeshi community organisations or 

student forums or immigrant associations if operating any in Finland. There is no official 

organisation, company, or embassy currently in existent to deal with immigrant issues especially 
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of Bangladeshi people living in Finland. From the searches, I find a student association, the 

Bangladesh Academic Forum of Finnish Universities (BAFFU, which is currently operating as an 

international organisation under Helsingin Yliopisto Ylioppilaskunta (HYY) or the Student Union 

of the University of Helsinki. (HYY, 2019)  

Among other suggestions in my search, several Facebook groups appear aimed at Bangladeshi 

community in Finland. Facebook as a social media platform has been widely used by Bangladeshi 

people to interact and communicate. Especially, Facebook’s group feature allows people to 

connect and work for their common purposes. Bangladeshi people living in Finland have formed 

groups on Facebook for diverse purposes. I find more than 10 Facebook groups, both public and 

private, and few pages relating to the keywords Bangladeshi people, community, and Finland. 

There are many more groups or pages in existence that may have not appeared in my searches as 

their visibility depends on location, accessible options, visibility, privacy policy etc.  

Most of these groups are focused on sharing information regarding study, especially on admission 

and application process, visa processing, housing, job opportunities and overall life in Finland. 

Some groups are created with specific areas of interest, for instance, jobs, housing, culture, or 

religion. An overview of the groups I have found is attached as Appendix-2. The Facebook pages 

are not enlisted in the appendix as the pages are created for mainly for inviting people to events, 

whereas groups serve a broader range with larger group of people following. I follow however 

both Facebook groups and pages to get to know about the community activities.  

As a Bangladeshi as well as student, I have the opportunity to participate in several community 

programmes arranged by Bangladeshi people for Bangladeshi people (though other nationals can 

join as guests). Cultural activities, educational seminars and trainings, job seminars, religious 

festivals, national day celebrations, and social gatherings are some of the examples of the 

community events. Invitations and news of these events are disseminated through personal 

networks and Facebook pages and groups. I meet many people through these events and get to 

know some of them in a brief manner. During these talks, we get to know each other and 

eventually, I learn about their background.  

In following discussions, I share about my thesis topic with them and ask if they are interested in 

an interview. These people are randomly selected as all of them attending the events are 



41 
 

Bangladeshi migrants living in Finland though not necessarily all of them fulfil the criteria of the 

participant group or interested in the interview. People whom I share my thesis topic fit into the 

category of my targeted participant. Among all these people I have been talking, two give their 

consent for the interview immediately and few express their interest in learning more about the 

topic. To discuss further, I ask for their contact details. On the other hand, some can not to be 

interviewed due to their lack of availability and some do not consider themselves a good fit for my 

study. It appears from their talks they do not want to talk about their experience. Agreeing to the 

interview is totally voluntary and thus, I do not ask them anything more. Afterwards, I start 

contacting those are interested and discussed more about the topic. They all, in total four agree for 

the interview after the discussion.  

Rest of the participants, I find through Facebook groups. As mentioned earlier, Facebook groups 

have a larger audience of people consisting of Bangladeshi migrants living in Finland as their 

group members. Definitely, not all members of these groups are Bangladeshi living in Finland, 

rather some groups combine Bangladeshi from both Finland and other parts of world whereas some 

groups are solely designed for Bangladeshi people living in Finland considering their common 

needs. Following these groups extend my possibility of getting participants for the study. Initial 

look out point for me is to go through the profiles of the members of the groups, while I see some 

of the profiles as a fit for the study, I ask their permission to get connected and share about my 

study interest. The response is surprising, many of them express their interest at the first chat and 

want to know more about this issue while some suggest for online literature and seminars, they 

feel maybe of any help to me.  

Eventually, I have my final list of interviewees. Nine more people agree to do the interview for 

my study. Due to the privacy issues of the participants, I am not disclosing the name of the specific 

Facebook groups and community events from where I have found participants. In accordance with 

my initial plan, I want to interview 12-15 people for the study. Luckily, I get fifteen positive 

responses of agreeing to the interview. For some unavoidable circumstances caused by Covid-19 

pandemic, (that will be discussed in the later section, 3.5 challenges and limitations) I am able to 

conduct 10 interviews in total.  
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Regarding participant details, all the interviewees have moved to Finland for education related 

purposes. As mentioned earlier, student migrants are my target group; participants selected have 

come to Finland to pursue higher education either bachelor’s, master’s, or PhD degree. Each of 

them at the time of interview holds at least a bachelor’s degree. Six of them come to pursue 

master’s degree, three come for bachelor’s and one for PhD. Everyone has been living in Finland 

for at least three years, most (seven) more than five years and few (four) less than five years. Basic 

personal information (names, age, and gender) is to be kept anonymous in consideration of the 

privacy of the participants, and pseudonyms are used.  

In terms of gender, my initial plan is not to consider it, as it is a sensitive aspect of people’s lives 

though gender has been realised as a significant dimension especially for the female participants 

in their journey of migration and integration. Moreover, they emphasise on their ‘being a woman’ 

several times in their overall migration experience adding a surprising element into the overall data 

collection. It makes me to think about including gender in the profile of the participants and mainly, 

their experience into the study. While asking for permission, every participant agree to define their 

gender- four identify themselves as female and six as male and they have no problem disclosing 

this information. There is no question asked about age rather the duration of their staying in Finland 

is part of the interview that all have answered. More detailed information about the participants is 

added in the Appendix-3.  

3.2 Data  

Data gathering is proceeded in phases with secondary sources being the starting phase. For 

secondary materials, my gathered data is consisted of books, published reports, articles from the 

University of Helsinki library, the city libraries, and lectures. Many secondary materials are 

derived utilising online resources for instance, online books, journals, articles, news, migration 

statistics, and reports. These are accessed through different e-libraries and websites. I consistently 

gather secondary sources while I write my thesis. Both planning and writing parts involve use of 

the secondary materials and therefore, literature searches are required in several phases from the 

beginning till completing the thesis.  

Interviewing the participants is the following phase: they are contacted through Facebook 

Messenger, WhatsApp chat, and phone calls. As the participants are contacted already once or 
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twice earlier to discuss about the study details and interview consent, this time they are contacted 

to check if they still want to be interviewed considering the ongoing Covid-19 pandemic around 

March 2020. Every participant is stressed, and there are safety recommendation from health 

authorities to maintain social distance; most participants are reluctant about doing an interview. 

While they do not reject the idea of interviewing, they are not ready at that time. I offer the option 

of doing online interviews, though some are not comfortable with online interview, and some are 

too stressed to do interviews in anyway. I assure them that the priority is to stay safe and the 

interviews can be done any time they feel comfortable. At this phase, I have no option except 

waiting for their response.  

After some time, a few people contact me saying that they are ready for the interview and 

gradually, other participants respond, and it takes some time to conduct all the interviews. The first 

interview takes place around last week of March 2020 and the last interview in November 2020, 

taking a total of nine months to complete all the 10 interviews. The appointments for the interviews 

are scheduled and rescheduled for several times, due to the concerns of the participants. All the 

interviews are conducted maintaining proper health safety measures. The interviews are facilitated 

taking into account the safety and convenience of the participant. Most of those are held in public 

libraries in private rooms, and two of the interviews take place in coffee shops. All the places and 

locations are selected by the participant close to their home. Among the 10, seven participants are 

face-to-face interviewed and three are video interviewed.  

A pilot test is carried out before conducting the actual interviews. Such trial interviews are mock 

interviews with friends or colleagues who play the role of an imaginary interviewee. (Magnusson 

and Marecek 2015. p.6) This helps researchers to review and improve the overall process of the 

interview. Two of my friends are part of my pilot testing that is conducted around January 2020 

before the pandemic hit. From those pre-tests, I rephrase some of the questions and modify the 

sequence of the questions that further guide my main interviews in a coherent manner. The 

modified set of interview questions are then sent to the interviewees before the actual interview so 

they can get familiar with the theme and mentally prepare for the interview. The interviews are 

conducted individually.  

The actual interview process begins with asking the participants for their permission to record their 

interviews, to which all except one participant all agreed to. Interviews are audio-recorded using 
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a personal phone. Recording the interviews help me concentrate on the participant and interview 

process while as well avoiding the information loss that may have happened if I have only taken 

notes during or after interview. The six face-to-face interviews are audio-recorded, and three video 

interviews are video and audio- recorded. Among other face-to-face interviews, one participant 

asks not to record the interview and I take notes as the main mode of collecting the data from that 

interview. Appendix-4 contains the interview details.  

A letter of consent is prepared and sent to the participants beforehand. The letter describes the 

interview purpose, how the data will be used, and the rights of the participants. It is explained that 

their identities will be protected, no names or identifying information will be shared. Instead of 

the real names, pseudonyms will be used to express their speeches. Before starting the interviews, 

this consent letter is read to them again and I verbally ask for their consent. Their verbal consent 

is kept in the recording along with their interview. The language of the interview is Bengali, the 

native language of Bangladeshi people. Magnusson and Marecek (2015) emphasises on the 

linguistic factor in interviews: people express their personal beliefs and ideas to a greater extent in 

their native language. As the study is about people’s personal experiences, which is best expressed 

through native languages, using Bengali seems natural to conduct the interviews.  

The study purpose is explained briefly to each participant before starting the interview questions 

just to make sure that everything is clear to them. For interviews where participants share their 

personal story, it is necessary to have a relaxed environment and for the interview to be conducted 

in a conversational style. (Magnusson and Marecek, 2015) Background questions are asked to 

begin the conversation, such as their name, gender, educational qualification, duration of living in 

Finland etc. It is done with the intention of making the participants get familiar with the interview 

process. I follow Leavy’s (2014) technique to begin with basic demographic questions keeping the 

sensitive or rather complex questions in the following part, such sequence helps me to conduct the 

interview within a managed pattern. The author also considers using an informal and natural way 

of talking can help participants to talk without any hesitation.  

At times, there are other questions not listed as interview or background questions. It happens 

during many of the interviews, I need to ask follow-up questions relating to the main interview 

questions. As mentioned, the female participants emphasise on the gender issues, and I follow up 

with questions related to their comments. In addition, Facebook is mentioned several times by the 



45 
 

participants, so I add follow-up questions to let the participant fill out their story. There are other 

follow-up questions though these two aspects are the topics of the majority of the follow-up 

questions.  

The wording of the interview is of utmost importance, participants need to understand what the 

interviewer is saying. Magnusson and Marecek’s (2015) interview guide entail basic interview 

styles: the interview questions should be clear, easy to understand, and directly connects to the 

interview. The interviewer should avoid using complex sentences or difficult words that 

participants could not understand. This could make them uncomfortable. The interviewer’s style 

should be welcoming so that participants want to tell their full stories without any fear of 

contradiction or criticism or disapproval. Leavy (2014) further illustrates the importance of 

assuring the participant to speak freely, otherwise valuable insights may remain unexplored. In 

addition, it is to ensure the participants that there are no exact or right or wrong answers to the 

question, whatever they have in their experience is valuable for the study. The researcher is there 

to listen and the participant there to share their experiences and information; such a relationship is 

viewed as asymmetrical by Magnusson and Marecek (2015). In this relationship, the researcher 

should listen rather share their own thoughts or judgements, whereas participants are there to share 

and present judgements or opinions. The interviewer should refrain from assuming what 

participants think or indicating participants towards researcher’s opinion.  

Due to past work experience in two research projects, I had the opportunity to conduct a few 

interviews that has helped me to practice and keep these basic guidelines in mind. The participants 

have this tendency of asking what type of answers or findings I am looking for, which I was 

prepared in advance. Using my study rationale as the mode of diverting the conversation, I avoid 

providing any hints about my opinion. On an average, the interviews go well. I try to keep the 

questions simple and form them in a way to allow the participants to answer how they feel or view. 

There is not always elaborated answers; few of the participants are less talkative and answered in 

short sentence. The interviews last on average from 50 to 80 minutes.  

In all the interviews, I observe their expressions, tones of the voice, and phrases present in our 

culture alongside with the interviews. As nine of the interviews are being recorded, I do not take 

notes during the interview. I write them down immediately after the interviews and keep them with 

the interview files. Kawulich (2005) writes about how the observations can yield rich data, though 
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it depends on the observatory skills of the researcher, document and interpret from the observation. 

Silverman (2013) asks the researchers to consider the markers for quality observation, such as 

representation of words, facial expressions, or para linguistic resources that participants display 

during their interviews. These observations when connected with the overall interview makes way 

more sense and helps building the analysis framework.  

The nine recorded interviews are transcribed from Bengali to English. The observed notes are 

added with the transcribed files and made separate file for each interview. Verbatim transcription 

is used in the analysis. As the study aims to analyse interviewees’ personal experiences, I use their 

wordings and quotations. Following Poland, (2002) any words or information of the quotes that 

may reveal the identity or personal identity markers of the participant is modified in the quotes 

keeping the substantive data unchanged. It is notable to mention, my main interest is on the actual 

people and their story though I have gathered data from social media (mainly Facebook) as well 

as an additional way of studying the transnational networks of the migrants I am studying. 

Facebook has become a major platform for Bangladeshi migrants in past years, communication 

and social networking accelerating with every day. Moreover, through Facebook pages and groups, 

I am able to collect the desired participants for the study. It is not a comprehensive study on 

Facebook, a small amount of data gathered how the Facebook groups functions or connects and 

its relationship with social networks and diaspora community considering migration and 

integration.   

3.3 Data analysis method  

The qualitative method is employed as the method of data collection as well as data analysis. As 

an interpretive approach, it is possible to bring out the truth from the study settings and interpret 

the genuine meaning as it is for the participant. The study settings remain natural in which the 

researcher can understand and explain the beliefs and behaviours collected and observed within 

the context that they occur. (Draper 2004) Emphasis is placed on individual migrants’ experiences. 

As Draper states, the aim is to obtain a broad understanding of the migration and integration as 

seen from their own viewpoint. Moreover, through the qualitative method, it is possible for a 

systematic collection, organisation and interpretation of textual, verbal or visual data. 

(Hammarberg, Kirkman, and de Lacey, 2016, p.499) Thus, the data collected using interview and 
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observation as tools of the qualitative method from the available different theoretical orientations; 

so is the thematic analysis is chosen from the different strategies available for qualitative data 

analysis.  

Migration and integration are processes constantly evolving and are experienced differently by 

every individual of the society. Such a study area requires to be studied in a way so that it can 

contribute to generate a holistic and comprehensive perspective about the real-life experiences of 

people. The method chosen is found to be most suitable with the research framework. Thematic 

analysis is a qualitative analytic method for identifying, analysing and reporting patterns or themes 

within data. (Braun and Clarke, 2006, p.79) It is a widely used as qualitative analysis method that 

looks at what the data say. (Riessman, 2008) As it organises and describes the dataset in rich detail, 

(Braun and Clarke, 2006) the collected dataset is derived from real-life experiences of migrants 

with several dimensions involved; grouping the major ideas within themes would allow me to 

interpret the data in a coherent manner. Through the themes, I can elaborate the key issues 

identified as important for the participants. (Guest and MacQueen, 2008) Thus, each theme allow 

me to investigate the patterns present within the interviews as well as it supports to answers the 

research questions. The process described by Guest and MacQueen as the collected data is 

summarised, coded through identifying semi-themes that are finally built into major themes. (2008, 

p.138)  

The primary data, semi-structured interviews are mostly in the form to the answer of the 

questionnaire as tape-recorded, video-recorded and notes from the interview and observations. I 

proceed with the data analysis by transcribing the individual interviews. The transcription is kept 

in a secure folder in a personal computer. The transcribed data is assessed considering the interview 

questions. After the transcription, I follow the six-step guide derived by Braun and Clarke (2006). 

At the first step, to familiarise with the data, I do some careful reading several times and map out 

the relevant and recurrent ideas that appear from the transcribed text. Eventually, those ideas take 

me to the second step: developing initial codes. These codes or sub-themes are short words or 

phrases that describe a phenomenon or experience. Coding is basically developed stage-wise. 

(Vulovic, 2018) It means simplification and de-contextualisation of the data. The computer 

assisted qualitative data analysis software, ATLAS.ti, is used to generate codes. From the raw data 

set, there are several codes formed to describe the events at the early stage, gradually, through 
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categorisation and sub-categorisation, I group similar and different codes under meaningful 

entities. (Saldana, 2011) It basically sets a pattern to view the data in a more meaningful way. 

These categories form the themes or concepts which lead towards the potential themes, the third 

step, creating potential themes from the codes.  

The fourth step is to review the themes which requires careful studying of the dataset again to 

review if there are any gaps the prevail within the themes generated or any themes or ideas that 

left behind. I have checked the dataset, keeping the first three steps and basic themes in mind, to 

see if there is anything missing from the data. A thematic map for the analysis is to be generated 

with fifth step, defining and naming themes. The themes are defined considering their relation to 

the research questions; not all the codes are relevant to the study, and some of the codes are present 

in most interviews whereas some codes exist only in few interviews. For a deeper understanding, 

all the variations need to be analysed and I have included all the codes within the themes though 

not every aspect is relevant to the thesis topic, thus, the most relevant and occurrent issues are 

analysed thoroughly. The final sixth step, it is to produce the report, which is the final analysis of 

the data.  

The following chapter covers the findings from the analysis. It is notable in case of qualitative 

study; generalisation should be avoided in study outcome. (Silverman, 2013) While exploring 

people’s life experiences within its own context specific setting, the qualitative research method is 

the best to use.  It is because to understand such phenomena, it requires some degree of 

interpretation. It gives meaning to the raw data. Qualitative approach is about things related to 

interpretation of the data. It creates a new meaningful picture for the data set. As the study approach 

is qualitative, both data collected and analysed through utilising the method and the study outcome 

applicable for some people, the study findings should not be generalised. Gray expresses, “in this 

approach, researcher may not make generalisations from their results rather researcher conducts a 

study that is authentic and providing results that are dependable and trustworthy within a specific 

context.” (2013, p.162)  

3.4 Research ethics and researcher’s biases  

Ethical considerations are one of the most integral and sensitive part of doing a research. It is 

widely accepted that qualitative research should be ethical, important, intelligibly described and 
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use appropriate and rigorous methods. (Hammarberg, Kirkman, and de Lacey, 2016, p.499) 

Research ethics are part of the whole research and requires constant check, according to Mauthner 

et al. (2012), “ethics in the qualitative research process is a constant moral consideration and 

upholding throughout the research process to ensure transparency, accuracy and accountability.” 

Following the research ethics is absolutely necessary, but it is of most importance to the subjects 

due to the nature of the sensitivity involved. As Hoffman (2007) further explains, it is ethically 

most important to consider the sensitivity of the data and safeguard the anonymity of the 

participants throughout the studies.    

The interview guide designed by Magnusson and Marecek (2015) highlights the ethical regulations 

that are necessary to get informed consent from each participant at the beginning of the interview. 

Based on such regulations, the participants are informed about the content and purpose of the study 

and rationale behind it. The rights as a research participant are delegated to them; key among those 

rights are- the right to decline to answer any questions, the right to end the interview at any point 

or not to enter the study at all, and the right to confidentiality and anonymity. (Magnusson and 

Marecek 2015, p.44) They are assured about the strict confidentiality of their identity and views, 

and the non-inclusion of the views that they don’t want as part of the study data. The whole 

interviewing process is explained before and after, both times into details to every interviewee. I 

ask for permission to record the interviews. One participant does not agree to that, so I take notes 

for that interview, otherwise, all others agree for recorded interview.  

Following the formal procedure, a written consent form is prepared (attached in the Appendix-5) 

describing the above-mentioned regulations, rights, and the interview process. The consent paper 

is read to them and their verbal consent has been saved on the recording of the tape along with the 

rest of the interview. Along with the respect towards autonomy of participants, Mauthner et al. 

(2012) points out a few other basic ethical considerations: avoiding any harm and data protection 

of all participants. It is ethically crucial to take the necessary precautions to avoid any kind of harm 

participant may get from the study. Furthermore, data protection of the participants means to 

protect the identity and background information of the participant. The interviews take place 

according to the comfort and convenience of the participants, including the time and place of the 

interviews. There is no harm caused to them, financial or otherwise. To ensure the privacy leaving 

the substantive meaning of the data unchanged, I have used pseudonyms for all the participants, 
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the background information has been kept in a secure file and any information that may reveal 

their identity or trace back to them has been wiped out.   

One issue that can interfere with the morality of the research ethics is bias. While Kawulich (2005) 

claims researcher’s bias is viewed as one of the elements of qualitative study to make it subjective 

than objective, Fortune, Reid and Miller Jr. (2013) have explained that all the research has some 

sort of biasness though researcher needs to emphasise to limit those biases otherwise, these biases 

may disrupt the setting of data collection and analysis. Researcher’s bias is the values or beliefs 

researchers have for the study or participant that can affect the research process; it is necessary to 

recognise the position of researcher in the study. Researcher needs to use different approaches in 

data collection and observation to ensure that what the participants think is presented, not the 

researcher’s views. (Kawulich 2005) Recognising those biases will help form a more objective 

study. While my personal interest within the field of migration drove me towards this study, as 

well as the study group and me both being from an immigrant background, my primary concern is 

to focus on the participant’s experiences and not let my story to overshadow theirs’.  

Researcher’s biases can be derived from culture, confirmation, or stereotypes. Saldana explains 

the biases as follows:  

“Don’t take the obvious for granted; sometimes the expected won’t always happen; your 

hunches can be quite right and, at other times, quite wrong; examine the evidence carefully 

and make reasonable inferences; and logically yet imaginatively think about what’s going 

on and how it all comes together.” (2011, p.94)  

Contemplating on a static idea or value is harmful for the research as the researcher’s belief may 

be false, but they refuse to let go of it, which can lead to overlooking essential aspects of the study 

outcome. Cultural settings or stereotypes may appear as a form of bias in research process. Mark, 

Soydan and Williams (2002) have illustrated that researcher should be cautious of not being guided 

by their own culture if there is similarity prevails with the language and culture of the participants. 

They advise the researcher to take an interpretive approach to consider participants’ lenses as the 

primary media of knowledge building. In my research setting, both me and the study participants 

belong to the same culture and language, in which there remains a high degree of possibility to 

assume certain views of participants. I was aware of the fact, due to my previous experience of 
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interviewing, I repeatedly reminding myself to not think about their experiences through my 

perspective.  

Moreover, because of this cultural setting, they are eager to be ‘good interviewees’. Leavy views 

this eagerness as a common characteristic among participants wishing to provide the researcher 

with something valuable, which may ultimately leave out interesting stories and descriptions 

(2014, p.285) Interestingly, many of the participants ask me before how I feel the international 

migration and settling in Finland; I carefully avoid the situation converting the conversation 

towards them and reveal very little about my thinking. As Saldana (2011) emphasises that the 

purpose of research is to create true and objective knowledge of a social reality, following a 

scientific method. When there are any sort of biases gets involved at any point of the study, the 

research findings are hampered, and the validity of the research is questioned. Researcher needs 

to be neutral and careful of any personal or other commitments.  

3.5 Challenges and limitations  

There are some challenges experienced during the course of this study. First, finding literature in 

English language became a bit difficult, as there are not enough books and articles available in the 

university library. However, the e-library has access to some of the online literature sources, so 

through that I manage to overcome the gap. Second, at the beginning of 2020, I start contacting 

the participants for interviews, I get 15 positive responses and they agree to be interviewed for my 

study. On the next step, I prepare all the necessary documents like interview questions, consent 

forms, and contact the participants further to discuss with them about possible dates and places of 

interviews, interview questions and the consent form, but by that time, Covid-19 pandemic begins 

to affect people in Finland.  

The overall situation throughout the world is worsening and the number of infected people in 

Finland is rising as well. Out of 15, five of the participants withdraw themselves as a participant, 

they are stressed and do not want to give any interview. Afterwards, it takes nine months to 

complete the other 10 interviews, and there is a lot of rescheduling of the meetups. There are 

restrictions and safety measures to maintain, and even if the participants agree to be interviewed, 

they are still hesitant due to stress. It is difficult to conduct face-to-face interviews though many 

of the participants are not comfortable with the option of online interview. As the year goes on, I 

manage to conduct in-person interviews with safety measures in place. There are three people 
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interviewed through video interview who are not in favour of meeting personally amid this 

pandemic.  

It is challenging for me personally, staying in a foreign state, and constantly worrying about my 

own and my family’s health and safety make studying stressful. The libraries and other public 

spaces are closed, so there ae no places open to print or copy the study materials and constantly 

looking through the computer takes the frustration to another level. There is no way meet anyone 

or go anywhere. At times, it feels demotivating, the stress is both on my mental and physical health. 

The pandemic broke out while my thesis started and it is still going on which has important effects 

on the way I have carried out the study as well as it has considerable effects on the people whose 

lives and experiences I am studying. Moreover, it has significant role as in the data gathering so in 

the analysis of the study.  

In terms of limitations in the context of the study, the study area of the thesis takes into account 

the overall setting of migration and integration which requires a broad dataset for a better analysis. 

The possibility of conducting more interviews or the interviews taken in a more in-depth manner 

would have enriched the quality of the analysis. Moreover, there exists a possibility to survey or 

collect data from the content of social media, Facebook, such as, group content, people’s activities, 

how they interact with each other, how they react to different posts, how the networks work. An 

analysis if these elements would have proved a vast source of data. Due to the time constraint and 

requirements for a master’s thesis, such possibilities remain unexplored.   
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Chapter 4: Analysis and discussion 

The findings from the analysis will be presented in this chapter focusing a discussion on the 

research questions of the study. The data gathered from the interviews are core of the analysis. The 

interviewees express their personal stories in a more narrative manner which yields bigger dataset 

and offers broader perspective to the study. As this study aims to include all the dimensions of 

migration phenomenon, still, there are many different experiences present in every immigrants’ 

lives which is not possible to include entirely considering the limited scope of the study. I have 

selected the most representative aspects of their experiences and categorise them under broader 

themes to discuss the research questions.  

4.1. Why do people move?  

4.1.1 Pull factor 

Finland being a new immigration state based on its immigration history (discussed on chapter 

2.2.2) as well as geographically distant from Bangladesh, but it has still attracted people to move 

there. Unlike English-speaking states, especially the US, the UK, Canada, Australia or Middle 

Eastern states, Finland may seem like an odd choice at first for people from the Global South, or 

at least from Bangladesh, as it has colonial history with the UK and more diaspora ties and social 

networks with other mentioned states. With its less appealing image as a major immigration 

destination state, mainly people from other Nordic and European states and neighbouring Russia 

move to Finland. Immigration from other parts of the world for study or job is quiet a recent 

phenomenon in Finnish migration history. Bangladesh is even newer in this migration route to 

Finland which started back in the 1980s. During the initial years, people moved in an insignificant 

amount and still, Bangladesh might not consider as a major migrant sending country. However, 

Bangladeshi student migration has become quite significant in recent years. According to the 

migration report of Finland, Bangladesh is the 4th largest country in terms of applying for residence 

permit in Finland on the ground of study. (Immigration Department 2019)  

Education remains the major pull factor of people moving from Bangladesh to Finland. All the 

interviewees are student migrants that can attest to the fact of considering education as the primary 

factor; they heard the claim that the popularly known Finnish education system is one of the best 
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in the world, and that has encouraged many to migrate there. In Bangladesh, there is little 

interaction with Finland, and information on living, working, or studying in Finland is limited. 

However, the free education system especially at higher education level has been widespread 

through news, several popular broadcast media, and social media channels. The system of free 

education means exemption of paying tuition fees in bachelor’s and master’s level for the 

programmes taught in English. This exemption is applicable to every student who gets a study 

place in a Finnish university. Furthermore, the quality of the education makes a strong case for 

students wishing to pursue their higher education in this route. The strengths of the Finnish 

schooling system have especially been recognised in recent years; it has been publicised and 

recognised worldwide, people from all over the world watch videos, and read news articles on 

Finland having a good education system. Eventually, people become encouraged to apply for 

higher studies in Finland.  

The majority of the participants (seven) began their journey in Finland as a bachelor’s or master’s 

student on account of the free and quality education system. While discussing the motivation of 

moving, most expressed their mindset turns to positive knowing the higher education is free in 

Finland. The respondents are all student migrants and for them, issues related to study remain at 

the top when considering their study place selection. Finnish high quality of research facilities, 

education environment as well as the study without paying tuition fees become a major motivation 

for them to move to Finland.  

Jim shared his story of how he first decided studying in Finland for his higher studies:  

“I came in 2015 for my master’s degree. While working in an NGO back in Bangladesh, I 

realised I need to gain more knowledge within the field of development studies as it could 

help me have better career prospects. At first, I looked at in different universities in 

Bangladesh and found that not many universities offer higher degrees in this field. One or 

two private universities offered some master’s degree, but they were expensive for me. 

Later, I started looking into websites of other foreign universities to see if I can get 

affordable options or scholarships for my master’s. I applied in Belgium and Finland and 

got the admissions. The degree in Belgium was for one year and it was two years in 

Finland. Also, there was no scholarship system in Belgium; with all the tuition fees it would 

be a lot for me while there were no tuition fees in Finland. I considered that with my minor 

knowledge in development studies, completing the degree within one year with all courses 

and thesis would be difficult, plus the trouble of tuition fees, so I decided to join the 
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master’s programme in Finland. Also, the programme I applied was of my choice, not 

everywhere you can find it.”  

Jim chose Finland for getting a better educational facility in his desired area of study, development 

studies which was not commonly offered in Bangladeshi higher study programmes. While the 

study expenditure remained a concern for him, Finnish free education for every student including 

internationals in higher studies worked in favour of finalising Finland, rather Bangladesh or 

Belgium.  

Rian had a similar view for his choice of doing his bachelor’s in Finland. His priority was to study 

in a quality education system, in which he considered Finland had better education facilities as a 

European state than Bangladesh. On the top of that, the education is free of cost. Rian narrated:  

“I actually had no idea about Finland before 2009 when I came. You know, I was like 

totally unaware of the prospects or how it will be in Finland. But I had one idea that the 

education is free here and it is a European country. Well, so two things mainly motivate 

me like I said one is that education is free, and the quality of education is good here. I got 

the idea that I can pursue my studies better than I could do in Bangladesh.”  

Both these stories narrate how Finnish education system has worked as the main motivation for 

their migration, and this is similarly experienced by rest of the five respondents. The initial thought 

process of the respondents functioned in line with the wish for pursuing higher studies in desired 

degree programmes. Few (three) were interested in master’s programmes while others (four) 

intended for bachelor’s studies. The education quality of Finland has been compared with that of 

Bangladesh’s and considered as a better one. Moreover, a better education facility without any 

tuition fees has encouraged them to move. The education quality remains same though the fee 

system changed over the years in Finland.  

Since the autumn semester of 2017, the universities in Finland have transformed from their free 

education system to impose on students to pay tuition fees. This act concerns non-permanent 

resident or non-citizen students outside of the EU or European Economic Area (EEA) states, third 

country nationals mainly liable to pay the tuition fees studying bachelor’s or master’s level in 

languages other than Finnish or Swedish. (Study in Finland, 2021) The amount of the tuition fees 

varies depending on the university and degree programme. Scholarships and waivers are made 

available however at the same time. Each university has its own scholarship system for those liable 
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to pay tuition fees. International students can get partial or full-tuition fee waivers, and in some 

cases, stipends to cover living costs. In a way, it has balanced the pressure of tuition fees reducing 

it through the waivers. Students have continued to apply to Finland for higher studies.  

Two participants, John and Rony, both came for master’s studies with scholarships after 2017 with 

the liability of paying tuition fees. Their stories are different from others in the sense they have 

experienced a different procedure for getting their admission and scholarship. John got full funding 

with coverage of tuition fees waiver and living expenses while Rony received a tuition fee waiver. 

With them, scholarships worked as the ground for motivation to study in Finland as stated by John:   

“I came to Finland because of my scholarship, otherwise, it would not be possible for me 

to bear any of the expenses. I applied to other Nordic states as well like Sweden and 

Norway, Sweden has some scholarships while it is still free for internationals in Norway 

to pursue higher education. The first positive result I got was from Norway, afterwards 

from Finland; I got the confirmation of admission from two programmes. The scholarship 

result took some time to announce, and in the meanwhile I got me thinking about the study 

place in Norway. I could not come to a decision as there was no tuition fee, but Norway 

still had a high cost of living. Finally, I got scholarships from both the programmes in 

Finland, surprisingly both were fully funded scholarships! We were the first intake eligible 

to pay tuition fees; I was pretty confused at the beginning as people were saying there is 

no more free education, students need to pay tuition fees now. There has been much 

discussion about this part of paying tuition fees rather than on this aspect that we are 

equally eligible for scholarships. It was competitive and difficult definitely in the new 

system, though to be honest, it was better in a way for students motivated for studies.”   

Rony provided an example of his close friend to get admission and scholarship in Finland which 

encouraged him to apply for Finland. For him, Finland has been a major destination of doing his 

higher studies due to family ties though only after getting the scholarship, he was confirmed about 

his final decision of moving. Moreover, he got admission in his desired programme which was an 

advantage convincing his parents.  

“For me, coming to Finland was a dream, I always wanted to pursue higher degree in my 

field. I did not think that this could be possible. One of my close friends got there which 

make me realise it is very much possible. When I got the tuition fee waiver, it was much 

easier to come through the road, to convince my family as they wanted me to stay close to 

them. When my parents saw that the programme is good and I like it so much, they became 

positive about my decision.”  
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Same as education, the Nordic living has been ranked at the top in several world reports such as 

the UN Human Development Report (HDR) indicating a better and secure life. (Human 

Development Reports, 2021) The Nordic welfare system entails a balanced, distributive and better 

living conditions even for foreigners. Among the Nordics, Finland is referred as the happiest and 

safest state to live, both of which provide at least a hope for sound and safe living while in abroad.  

One of the participants, Jeena has selected Finland for its free education system, less corruption in 

state affairs and nature. She is fond of nature and green that drove her desire to come to Finland 

whereas Evan has moved to Finland for its social system:  

“My reason to move to Finland are many. I was actually checking into the US, how is their 

system and education. As you know, people from our area usually go to the US, Canada, 

Australia, some even consider New Zealand from our area. I had the same intention, I had 

no idea about Finland, I guess many people did not even heard the name in the South. 

While checking at the US, I got to know about Finland from Facebook. My aim was to 

settle down permanently. That is why I was looking into the US living system. For the US, 

it seemed a bit complicated and lengthy, well expensive too if I consider study and cost of 

living there. Compared to that, I found Finland is more flexible in terms of education and 

living structure. Moreover, you can settle here within a short time even quite hassle-free 

compared to other Nordic states. Mainly, the social system, healthcare and education 

appear as the best living to me.”  

The respondents view education as the pull factor that has induced them to migrate to Finland. The 

desire for higher education in a better study place remains at the core of their motivation. Before 

the imposition of tuition fees for international students, the respondents of that time are attracted 

to this destination for free education while after the imposition of tuition fees, the scholarship 

system has worked as a driver for their migration.  

4.1.2 Networks  

Networks are a part of the migration journey from the beginning. Networks can be said to be the 

the connections present in the host or destination state where the migrant wishes to move. 

Networks as a significant player can influence migration decisions. For some, networks help 

process the motivation to move while for some, networks are the motivation. Personal network has 

always been recognised as a major influencing factor for people to migrate.  
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As Rony mentioned earlier, coming to Finland was a dream for him, because of one of his family 

members living in Finland. He has grown up hearing stories about Finland and he had this desire 

to continue his further studies and life in Finland:  

“I decided to come to Finland through my personal connection, my aunt lives in Finland. 

I had the wish to pursue higher degree related to my field. My idea was if I go abroad, it 

will be Finland, I heard stories about Finland, how the living and education from my aunt 

and cousins. Then again, one of my friends got there with scholarship made me realise it 

is possible to go there. Eventually, I found my desired programme and applied. At first it 

was a dream, kind of hidden wish that formed as I heard so many things about Finland 

from my cousins, so it was in my imagination. The reality clicked after my friend got there, 

hearing all the practicalities and procedure, I got the confidence that I can make it to 

Finland.”  

Three of the other participants moved to Finland due to the fact that their partners are already 

living here. Family ties or personal connections appear to be the motivation in their cases. Lia, 

Sana, and Nur, all had similar experiences. Lia came with her PhD while Sana and Nur wanted to 

do their master’s in Finland as their partners were residing there. The primary motivation for these 

respondents were their family ties and higher education came at the second preference for them. 

Family ties are the major personal networks for a migrant who moves to a host state, especially, 

when moving on a permanent basis.  

Lia shared her choosing of study destination as Finland for her husband:  

“I came to Finland at first in 2016 just to visit, I was studying in the Netherlands. 

Afterwards, I moved to Finland in 2018 after getting my PhD. Well, I chose to or what say 

I intend to move to Finland because my husband was already living here. That is the main 

reason to be here.”  

Be it personal or social networks, both are made of the close connections people use or seek help 

from if they wish to migrate. Personal networks are more closed ones, for instances, family 

members, partners, relatives, and friends while social networks can be considered as distant 

relatives, acquaintances, people from same country i.e., diaspora community etc. Currently, it is 

much easier to communicate with these networks to talk about migration and integration. Before 

moving to any new place, people search for realistic options to get there, do cost and benefit 

analyses; and networks are crucial elements to those options. People can and do move without 
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knowing anyone or having any prior knowledge about a place though most migrations occur with 

the involvement of some sort of networks.  

Some participants familiarised themselves with Finland due to social networks: Ovi has learned 

about it from an acquaintance of his language class, while Jeena’s colleague has informed her, and 

a friend of friend told Rian about Finland. Rian’s experience points out that not only close 

connections work as networks, rather a distant connection may appear as a strong force in 

migration. A consultancy firm mainly worked for his study and visa issues while coming to Finland 

as he had no peers or contacts in Finland. He narrated how that firm has arranged all the necessary 

things for his admission.  

“As I told you earlier, I was totally unaware about Finland. I had no connection at that 

time in Finland; I had a friend whose friend had an education consultancy firm, and he 

suggested to me that if I wanted to study in Finland, he could help me through the firm. 

They arranged everything for me, study place, visa processing etc. They contacted the 

university, arranged documents for visa. Two study places were found where I got 

admission on both, one was in Australia with scholarship but due to my personal 

preference, I rejected that place. I heard people in Australia are racist while Finland as a 

European state have better social norms. I thought it might work for me.”  

Jeena mentioned how she got to know about Finland from a colleague and how difficult it was at 

that time to find out information about Finland. Due to the absence of any official contact between 

Bangladesh and Finland, it was harder. Without any connection or network, it was not even 

possible to know about the existence of Finland from Bangladesh. Moreover, she highlighted the 

importance of access to Internet. While any of the networks or official way is absent, Internet 

connection can be of great help in terms of information gathering. Her main interest was to pursue 

master’s degree though because of no available information around 2008, she had to take 

admission in a bachelor’s programme. Most information is not available in English in Finnish 

websites and lack of Internet access was a major drawback she encountered during her application 

time. She considers the advanced Internet use now Bangladeshi people are getting is a major 

turning point, especially students who wants to move to other states for higher studies. The 

information is open and easily accessible to everyone. In present context, even with no official 

support, people can check the admission and visa requirements, prepare their documents by 

themselves which is possible for the available information. Jeena narrated her story as:  
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“I wanted to do a master’s abroad; a colleague from my office informed me about Finland 

for that. I did not know much about it and there was not much information about Finland 

as a non-conventional immigrant state from the side of Bangladesh. Another thing, there 

was no official way to know either as no embassy was operating in Bangladesh. Few others 

got interested in my known circle seven of us came to Finland together in different 

programmes and I was the only girl. There was limited access to internet during 2008 as 

well as no information available on master’s studies in Finland. There were a few 

bachelor’s programmes taught in English we found from internet.”  

Ovi had a similar experience like Jeena. He illustrated Jeena’s point on the use of Internet. His first 

impression about Finland was its education system and free of cost from the person he met during 

his English language learning class. The idea of going to Finland is an option has not been 

commonly known. He faced the same difficulties of finding information about Finnish study 

programmes. He somehow managed to gather some information because of living in the capital 

city of Bangladesh, Dhaka where people could get the highest accessibility to the Internet. It was 

not same for everyone. He claimed:  

“My targeted destination was London, I was doing preparation for my International 

English Language Testing System (IELTS) and got to know a senior brother [commonly 

referred acquaintance if older by age in Bangladesh] who was going to Finland. We both 

were in the same language class. He gave me some basic information about studying in 

Finland. After that, I went through the websites, it was not that easy in Bangladesh at that 

time [2009] in terms of internet access or website search. Information was in Finnish. Still, 

I checked several websites and gathered information, it took some time, well it was worth 

to do! It seemed a good option to me than London.” 

Family ties and personal networks are viewed as strong connections and can influence migration 

significantly, but, social networks which friends, colleagues are involved are strong parts of 

migrant’s decision. Moreover, with family, friends, colleagues, even agents or consultancy firms 

are part of the social networks. While networks worked for them as a getaway in which technical 

matters are dealt in a diverse way; technology has both helped and failed to prove beneficial due 

to its limitations, still, it has become an essential part of the migration. While both Jeena had little 

access to the Internet, Ovi somehow managed to gather information through the Internet. Their 

experience varies based on the networks and technological accessibility. Changes in the global 
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order become evident with the technological progress, but not everywhere of Bangladesh it was 

accessible at that time. If the Internet could have reached during that time (2007-2010) to 

everywhere, participants mentioned, things might have been easier in terms of access of 

information and processing their overall journey.  

The IT advancement has allowed better Internet accessibility for people in Bangladesh which was 

not adequately present in there prior to 2010. That technical advantage has been grasped afterwards 

by following participants- Jim, Sana, John, Evan, Rony and Nur. Jim’s narration portrays the 

usefulness of Internet for his migration. He was able to search and gather information for his 

admission, compare the living and could do a cost-benefit analysis before choosing his destination.   

“I looked into the possible options for my higher studies through the Internet. I checked 

websites of the universities, application system, document preparing, requirements 

everything from the Internet. In 2014 when I applied, it was mostly available, and 

technology was pretty handy at that time. After I applied, I connected with a Facebook 

group, incoming students in Finland. It was a great help for me in a way of visa application 

and processing, the documents, how to go to Delhi as there is no embassy in Bangladesh, 

how to make visa for India, where to stay, well, mostly everything in visa part, you will get 

information and help from others from that group. Moreover, the practicalities of life in 

Finland, how it is you get an idea from there, for job, housing, career or living, there are 

information regarding these things.” 

Jim has provided an interesting point here how social media platforms become a part of whole 

migration process. He has described about the Facebook groups and functionality of these groups. 

Mostly Facebook group activities circle around admission process, queries from newbies on 

admission, programme, university, requirements as well as visa process, documents, how to 

proceed etc. The group admins residing already in Finland provide informative posts such as what 

to do before coming to Finland, what to bring, how you process visa, how to go to certain city, 

where to get bus card; such practical information appears to be quite helpful in a state where 

English is not commonly used. These Facebook groups are formed by people on a voluntary basis, 

no official or paid partnership is not involved here. On a different side, Sana was also a part of 

Facebook group when she got her admission in Finland, though this was an official group 

combining all the admitted students, student tutors, and coordinators from universities. There was 

an official communication channel which in case of difficult situations help the students. Sana has 

her husband in Finland, still she claimed the group’s help was tremendous in terms of visa 
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processing and document preparing. She believed that the technical issues she faced during her 

admission would not be easy to handle without the help of the group. She narrated her journey:  

“My husband was here so I got to know much information from him, though he came quite 

few years back and the system and process was different than the time he came. I remember 

I was part of a group, if I am not mistaken it was in Facebook. It was for University 

Application System (UAS) [...] It was a central group combining tutors, coordinators and 

students who got accepted into different universities in Finland under UAS. That group 

was informative, I remember we used to discuss everything related to visas, programme 

details, documents [...] There was a guy in my programme from India who helped me a lot 

in my visa processing, At that time, it was kind of same what documentation we need, for 

India and Bangladesh. For example, original university certificate was not enough, you 

need to have the testimonial certificate signed by the Swedish Embassy. They give you a 

certificate after verifying those documents. It would centrally come from the Finnish 

Embassy in India. For that, you need an appointment at the Finnish Embassy in India and 

then, they would guide us to the Swedish Embassy. Basically, there was a lot of 

communication involved at that process. Bangladesh and Pakistan don’t have the Finnish 

Embassy, thus, other international students helped us preparing for the documents and 

with information.” 

Like Sana, as Nur’s boyfriend was living in Finland, she had the access to some information about 

the application system and documentation. Though obviously, up to date information are essential 

in case of higher studies in which system changes frequently. That is why Nur joined to a Facebook 

group to learn about others’ experiences as people share their experience of what went wrong 

during their visa processing, embassy interview or application, what to do in case of difficulties, 

how they proceed further. Information is available as well on the current living state in Finland. 

Apart from Facebook groups, she went through YouTube videos to know about Finnish living, 

society, people and culture.  

Internet use has become more frequent after 2010 in Bangladesh, searching through websites and 

accessing the Internet turns as a handful resource for many students who want to go abroad for 

higher studies. Subsequent development of technology appears with the introduction of social 

media as communication channels, among which Facebook becomes popularly used by 

Bangladeshi people. Facebook groups allow people to communication based on their common 

purpose; one can create a group for a purpose to which others can join, post, share, comment and 

communicate with others. Study groups are a large part of such groups, those can be internal or 
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international, city or university or course specific. For instance, there are higher study groups 

commonly available, even, specifically for destination and originating states, such as German 

higher study group for Bangladesh or US study group for India (these are not actual groups, just 

for giving the idea of how groups are formed focusing specific people and purpose). The 

illustration is further clarified through the experiences of the participants. Evan shared how he 

found information about Finland at the first place from Facebook:  

“I was searching primarily for the US in different study groups in Facebook. I found a few 

study groups for people who want to go to the US for higher studies. Meanwhile, some 

other options appeared in my searches like if you want to go to study in Germany, Canada, 

UK - there are groups for many states. From those searches, I found out about Finland. I 

got much information from there which might have been difficult to find if I searched by 

myself. The information relevant to study in Finland are organised in the group file section 

[...] The group works as a medium of information exchange. If you need to know something, 

you ask there as a query post or help post, whoever knows that will answer or at least refer 

you, I guess a large portion of people living in Finland and who want to come both are 

actively using it. When I first came, I got so much help from the group. It was a new place, 

everything works here in a different way, I asked how to travel from one city to another, 

how transportation works in that city, if anyone from that city I can contact etc. I know this 

may sound very silly things and I might have managed by my own, but, still, at that moment, 

when you are alone in a foreign land, this feeling of having someone gives hope and keeps 

you positive.”  

The use of social media platforms become significantly visible in past few years. As a 

communication channel, it has millions of people following these platforms and using on a daily 

basis. When it comes to student migration, important aspects are application system, visa 

processing, and documents preparation. The respondents have used social media channels such as 

Facebook, YouTube, and Instagram to search, gather, and use information. Each participant has 

their own way of recognising social media networks as part of their migration journey. John is one 

claimed to be entirely dependent on a Facebook group in every possible way. He has elaborated 

his entire process of moving and how starting from gathering information about Finland till 

reaching here remained a big contribution of a Facebook group:  

“I was interested in studying in the Nordics. It was not that common to study in Nordic 

states, so far from home! In addition, there was not much information available or news 

about their international study system. [...] I don’t recall but somehow, I got to connect to 

this Facebook group, incoming students in Finland. When I first started checking the 
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group, it was during 2016. At that time, there is this file section containing useful tips on- 

which websites to search, how the application system works, list of universities, samples of 

statement of purpose (SOP), what documents is required in case of sponsorship, what to 

pack while coming and many more. These have been incredibly beneficial to me while 

preparing my application. In every step of my admission to coming here, I have got 

unconditional support from here, how to apply, which websites to check, how to apply for 

scholarship, how to certify documents, even some people I found there I contacted directly 

and listened to their experience. I went through all these files and post queries multiple 

times whenever had confusion. People in the group remained patient always and tried to 

respond instantly. [...] Not only for admission, visa processing, housing, how to use bus 

card a lot of things became feasible for me due to the available information from there, I 

could connect to people from the city I came at first and interact with the Bangladeshi 

community living there which originated through this social media platform.”  

Similarly, Rony viewed help from the group as a big deal. He had his aunt and friend in Finland, 

still, for everyone the circumstances differ. Along with the basic information as others mentioned 

regrading application system, visa processing, Rony’s major concern was the documentation of 

his financial solvency. Due to lack of sufficient financial documents, most visa applications got 

rejected as Rony realised from previously heard experiences of people that made him careful in 

that matter. He came with a tuition fee waiver, but he was required to provide sponsorship 

documents for his living cost to the immigration department. On that aspect, previously available 

sample of sponsorship documents and experience of others gave him basic idea of what documents 

were required for immigrating. Moreover, he was able to find and contact people who submitted 

similar sponsorship documents and who were kind enough to share their documents with him. This 

has clarified him how the documents would be, how he could collect those as financial documents 

especially, bank and tax documents vary greatly in Bangladesh. Additionally, the file section, 

question answer posts and the search function worked as a guideline for him.  

It would appear from the stories of the participants that migration is not only just a matter of taking 

a decision of moving, rather it combines motivation, network, technology, and diverse practical 

employment of issues. Everyone does not have similar experience; some have their family as a 

motivation while education is main driver to migrate. Sometimes, technology has been a blessing 

while backdrop for some. Every experience is different, still, all these components are involved in 

their whole migration journey as all these are somehow related to each other and involved within 

the migration phenomenon, the amount of involvement vary from person to person.  
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4.2 How migrants integrate?  

4.2.1 Information sharing  

Parameters for successful integration is almost impossible to determine, each person has their own 

yardstick when it comes to realise living conditions and what they refer as good for them. Each 

case is different from another, needs are different, wishes from life are different; clearly that makes 

it difficult to design a common ground of interaction. For that matter, research results and statistics 

contribute to portraying a bigger picture of integration in a host society, in some cases that means 

measuring how an integration policy works measuring it through values as well as some research 

shows how migrants feel or consider. Looking at some of the major conceptions, it appears socio-

economic, political, and structural, as well as well-being, are the primary elements of integration. 

These elements are referred to as present broad thoughts which contains basic human living 

conditions, for instance, who they talk or befriend with, where they find their accommodation, 

how they start their income etc. generally from where integration originates.  

Integration as a part of migration begins after arriving to the host society. The networks remain 

involved in the migration process continues to be an integral part again in the integration of the 

newly arrived immigrants. It is because in case of close networks, they are part of the same circle 

even if it’s a social network, where the individual may not so familiar at the start of the migration 

process, they eventually get connected more personally.  

Jim views his primary integration phase is assisted with the help of the people from the 

Bangladeshi diaspora community. For a basic orientation, he considers the technical issues and 

insider information can be tricky to handle for a newcomer:  

“After I arrived, I met a few Bangladeshi people in my city who helped me with a lot of 

settlement issues. If I say, the primary integration. They gave me the basic orientation- 

living style and culture about the city. Practical issues like moving from one place to 

another, furniture setting, also in administrative matters- like how to apply for Kela card, 

what is the process of visa renewal; those people were my basic support. Such information, 

the insider information, was not easy for a newcomer to find; it was difficult to find those 

in website and thus, their help was necessary.” 
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Rony further explains his experience on integration that started before coming to Finland. His 

connections help him from the very beginning to settle in the city, he recognises these helps 

essential as he has family and friend in Finland, still, they are in different city. Thus, the networks 

he has formed through the Facebook group become his primary support system. Afterwards, his 

connection when grows with the community, he is benefitted with many things as a newcomer. He 

emphasised the importance of both the social networks and diaspora community in settling him 

down as well as he considers it is possible only because of the Facebook group that works as a 

major communication channel:  

“If I want to talk about integration, it started a while back before coming. It is in this sense 

the people I got connected through the Facebook group I mentioned, [...] there was then a 

conversation or personal connection involved, they know me by that time. My aunt and my 

friend were in different cities than mine, so I needed to know the people living there at that 

time. From that group, I found and have that connection with them. I asked them before 

coming, how do I get housing, where I find furniture or things I would need, how I reach 

there etc. From discussions with them, I got to know about the university housing, [...] 

People from that community basically helped, I found them virtually and then met 

personally after reaching to my city. For instance, I need a part-time job; one of the senior 

brothers whom I have just known from that group, he arranged the job for me. I could start 

the job immediately after I arrived which was possible only because he knew me as we 

talked before through that group. [...] He helped me arranging the furniture in my 

apartment too. Through him, I got to meet other Bangladeshi people from that city. When 

I first came, I was having problem in food, thus, they arranged food for me like one meal 

in one house for a week so that I could settle down here smoothly. From time to time, I met 

many more Bangladeshi people in that city and gradually became part of the community.”  

Sana’s narration points out a different outlook of the community living. Her initial experience 

remains positive with friends from the university of other nationalities and social attachment from 

the community people. She mentions about the different kinds of social gatherings and celebrations 

arranged for community people and she is pretty enthusiast about these functions. Gradually, she 

realises diverse behaviour and even negative sentiment present among people which have affected 

her positive expectations. She believes there are many constructive and beneficial activities 

conducted through Facebook and diaspora community, yet, hurtful events are part of these 

platforms too. She expressed how her settling down and integration has diverse segments:  
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“On an obvious way, my husband was here which has involved in my integration process. 

Then again, I was in an international programme, I met many international people and I 

had my own group of friends to hang out and share my thoughts and talks. I could mingle 

with them and I made some good friends. In case of Bangladeshi people, we have this social 

group, that group had some stationary events like Eid parties, Bengali new year 

celebrations; more of where all the gatherings happened. I got to know them through my 

husband. First initial days were good, people were welcoming as a society. To be honest, 

not everything work as you first see them which I can say for the community as well. I got 

my job after finishing my training from the integration programme offered by Finnish 

unemployment services. There were many senior sisters [commonly referred acquaintance 

if older by age in Bangladesh] encouraged me to apply there and inspired that this will be 

a good option for me. I know several people helped others being translators to Migri 

(Immigration department of Finland) in case of visa issues, who are working in 

unemployment offices helped people to how they can apply for jobs, trainings etc. Of 

course, there are 90% people say truth to you I would say though there are rest of the 

people may hide the truth from you. I have realised a lot of leg pulling happened in social 

media platforms in the city I was, people hide information about the actual scenario. There 

are some personal rivalry or egoistic behaviour I observed through some posts and that’s 

why many people reach out to others personally. After I got job, a lot of Bangladeshi people 

started to get connected with me through LinkedIn, they asked about career guidance, 

information and recommendations too. I felt like they were looking for some authentic 

information that might be missing from other platforms especially in group connections.”   

Nur has her partner living in Finland like Sana and she expresses that her integration is followed 

through her husband’s involvement with the community. She got married in Finland with her 

boyfriend and during the wedding ceremony, she got to know many Bangladeshi people living in 

that city. She first came to a small city where the community remains in close contact with each 

other meaning the community bond is strong there. Her realisation is that in that city, the system 

is a bit different, like whenever anyone come to this city, they have some connections from 

beforehand like family or friend or relative or at least someone known who arrange everything for 

the newcomers. The connections are made beforehand where she mentions about the Facebook 

groups as a media of communication. She also points out about summer job postings or housing 

related posts in that city Facebook group.  

The role of the Facebook groups is realised as an important addition to the integration process. The 

time transition that has experienced in case of benefits of technology and IT advancement remains 

particularly significant. Rian claims,  
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“I can not think what internet and these groups have done in past few years during my 

time. There was literally no way to communicate other than mobile, still, the city I came 

had an email list. Even it was not there, I don’t think I could have got any information.” 

The use of the technology was not that prominent before 2010 in Bangladesh, people did not know 

how to use online platforms and electronic devices. As Rian claimed during his time of coming to 

Finland more than 10 years ago, it was difficult for him to communicate. He describes the changes 

in the time, how beneficiary the Internet has become now in a person’s life who wants to migrate. 

People can get every information from the websites and the Facebook groups are helpful to those 

people in several ways. The information they can get there remain kept in an organised way as 

well as people get to know other people living in Finland from Bangladesh.  

A bigger picture is marked by Jeena when she recognised how these groups appear as a safety net 

for women. She shares her experience as when she first came to Finland, she was with a group of 

seven people and she was the only girl. It was easy for her as they all went to the small city from 

Helsinki together and she know these people from Bangladesh. The experience is not similar for 

many other women. She puts the example that if a woman came to Finland alone and she was not 

able to manage any accommodation, she could face harmful consequences. It happened to many 

that they passed the night at the stations and some who managed to contact someone faced sexual 

harassment and abuse from that man with who she stayed. She claims the change in the 

circumstances as now anyone can give a post to the group and others will help. She herself has 

gave accommodation to some girls who would be going to other cities from Helsinki, but they do 

not have the place to stay a night in Helsinki.  

In a way or other, immigrants consider their own diaspora community, Bangladeshi people already 

living in Finland, as a close peer to the newly arrived immigrants. The practical orientation towards 

the host society as well the emotional attachment for their own culture and origin, are both 

witnessed through the strong presence of the community networks. The expression from the 

participants’ way of talking about the community networks reflects a belief that there is a support 

standing behind them; the people from the community may not know everyone personally, though 

when in need, they would support each other. The basic settling in support appears to be with 

accommodation, job, and visa status where the right information is easily accessible through 

community people. While the community networks remain vital for immigrants for getting the 
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information, Facebook has become the main communication media. Most interactions begin 

through the social media platform; in a way, this new media acts as the new social networks. As a 

larger group of people are using Facebook, few major aspects of social networks such as 

information sharing, interactions, relationship forming are channelled through Facebook.  

4.2.2 Community activities  

Several events and activities are arranged by the Bangladeshi community. There is variety in 

activities, some events are targeted for students like educational seminars, for job hunters like 

LinkedIn workshops as well as some are organised for social gatherings like to celebrate religious 

festivals, cultural programmes, and sports tournament etc. These are some of the major activities 

practiced by the community as part of the manifestation of their emotion towards the culture and 

origin they belong. Moreover, through such events and programmes new immigrants got to know 

others, and people get the opportunity to interact in a broader circle and social bonding forms from 

here. The respondents from other cities than Helsinki recognises that there is a central Facebook 

group operating in every city. This group contains members, specifically, the Bangladeshi people 

living in that city that functions as the major communication channel among them. Nur’s 

experience entails how these events create a strong interaction among people in the community. 

She highlights the different events and their arrangements are done through the Facebook groups:  

“As there are not many people in the community, everyone knows each other and there is 

regular interaction with them. There are several programmes like Eid parties, Bengali new 

year celebrations, picnics and many other cultural and religious festivities organised by 

the community. All these arrangements are based through Facebook groups as most people 

you can reach through it. These groups are city-specific, people living in that city are 

members of the groups. I guess every city has these Facebook group. Date selection, 

meeting schedule, updates on meeting, budgeting, food menu selection, invitations such 

major things are coordinated through the Facebook group. These events are the places 

when we meet others, because everyone is busy, thus, in a way the gatherings are important 

for the communication, interaction and mostly, for relaxation.”  

Sana appreciated the community activities as she likes the evens and its organisation. The city she 

was living have big parties and events in organisation for community people especially the Eid 

parties, Bengali new year, cricket tournament are popular ones. They have a big Facebook group 

where all the people of city are members. When someone new comes to this city, they are 
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introduced to the group. All the events are circulated through the group. She has arranged some 

gatherings like Eid parties and Bengali new year and realised that there is a lot of divergence 

among people within the community and it is growing as more people are coming. She notices the 

sceptical nature of few people about changes or newness though she considers these community 

activities are beneficial especially, for a newcomer as the community provides a homely 

atmosphere. Otherwise, people can feel left alone in a new society and she mentions how she 

enjoys arranging these events because of her interest for it. This is a chance for people who likes 

creative work can do something during these activities.  

Rony believes he gets the feeling of belonging when he became part of the community. He got 

connected through a WhatsApp group to other people of the community and interacted with others 

through it. it is possible to get any kind of help from the community, he considers major helps are 

job search, accommodation arrangements, and moving. Also, there are events and activities to take 

part with the people from same culture and language which provide a mental happiness to the 

immigrants:  

“After arriving to the city, I met the elder brothers with whom I got connected through 

Facebook before coming. I asked them how many Bangladeshi living in that city so, they 

added me to join a WhatsApp group, this is specifically for people living in that city. [...] 

It's basically a group where you can ask anything about the life in that city or if you need, 

also other discussions are part of it. Kind of a central platform where messages are 

disbursed, you get a feeling of community being a part of that group. In the primary settling 

down, I needed a microwave, so I texted in the group, if anyone has it and if they want to 

sell or I can bring from someone like such. I saw someone asked for sofa. Basically, the 

kind of stuff you need for your primary settling down. Then, many people have texted there 

as job seekers asking if anyone knew about any opening or hiring. In terms of integration, 

there is a group where you can seek help and there are a group of people who are willing 

to help. Even if there is no help, there is still this feeling you have someone. Like there’s 

once a big brother was shifting to Helsinki for his new job and he texted in the group if 

anyone has free time in that week’s Friday evening. He is shifting and he needs someone 

to go with him, he has some things to move and he will bring back the person again to the 

city. So, I volunteered, it’s a mutual helping. Moreover, cultural events planning, idea 

sharing, sports schedule such things are discussed in the group. There's a separate 

religious group also for the city people. This group is for Islamic preaching, like if someone 

has found a nice ayat [verse] from Holy Quran, they share it with others and the namaz 

[prayer] timings are texted if anyone want to go together to the mosque.” 
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Jim realises the community activities in his city circles around religious activities and which 

considers should not be a basis of such big platform. He finds the community conservation in some 

way where the activities are kind of fixed. The community has only interest in event management, 

there is lack of enthusiasm in constructive works:  

“I am part of many social media groups from the beginning after coming to Finland like 

jobs in Finland, foreigners-based group, Helsinki based group etc. [...] The city I came 

first there were also groups like Facebook group for the Bangladeshi people, university 

students, foreigners in that city- were some of the groups I was part of. The Facebook 

group of Bangladeshi people there was an event management platform, like announcement, 

invitation, organisation of the events. This was the main task of the group. There were some 

religious posts sometimes when I felt goes with me, I have commented otherwise I just seen 

it. [...] If considered the community programme for mass people like Eid party; I usually 

go there but not to every programme. That's because most events were organised centering 

around mosques. [...] For summer events like sports- cricket, badminton, I took part. The 

community is small, and, in many senses, I feel the community is conservative. There was 

a hierarchy present based on age in that group. There are some elder brothers who came 

earlier it was like whatever they say, everything will happen according to that. They take 

decision which programme will take place, how it will be arranged, if any event will take 

place, they should be invited, or kind of their permission is required! Now, when I was 

coming from there, I have observed changes in that mainstream thinking as there are many 

people part of that community, it is not that small and everyone has their own thinking and 

who are putting their thoughts in front table. Now, several events are organised in small 

groups based on people’s wishes. It's no more like only one big event following the 

mainstream idea. Such an example is the celebration of Pohela Boishakh [Bengali new 

Year] which never happened there, it took place first time in 2019. Because the seniors of 

mainstream community never liked such cultural events, so it didn't take place, but the 

situation is changing now. As much the community will increase in size, there comes out 

sub-community and according to the ideologies those communities get divided.”   

The community provides a practical and physiological support to the immigrants. From the 

participants’ story, it appears as the community activities vary according to city. The city dynamics 

is more visible within smaller cities while the communities are more scattered in bigger cities like 

Helsinki, which affects the community relations and activities. The bonding is strong in smaller 

cities as the community is more compact in their living and relations, though power relations are 

evident too in such structure. With everything, still people consider the necessity of the community 

is immense. This network is crucial for the well-being of the immigrants and additionally, these 

community people facilitates newcomers to integrate- how to look for language programmes, 
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where to find job opportunities, what is present in Finnish culture and many other things. John 

explains further how he gets tremendous support from the community people:  

“When I first came, I didn’t know anyone. In the first three days, I couldn’t have rice. I 

know it may seem a small deal. But as a person in my whole life, I never had a day without 

rice. You know this is a big thing in our culture, our main food is rice. It was a big deal for 

me. I didn’t know how to use the stove, I didn’t have a rice cooker, I felt so helpless. Then, 

an elder brother invited me to his house and fed me. I don’t think I can ever express how 

that felt. It was not a matter of food; it was such a mental relief. It had psychological effect 

on my mind, at that time, it was like I have no one and nothing. He then added me to the 

city group where I have met other people living nearby. Eventually, I learnt to do things. 

It's never easy for a foreigner to settle in such a place where you even don’t know the 

language. I was living alone and sometimes I felt sad and left alone. Even at times, I felt I 

have no one to talk and walk around. This is maybe normal here but the culture we belong 

it's rare that a person is living alone, we are brought up and lived our whole life with family 

or friends. The city I was living, they have this tradition of sending open invitation to 

everyone through Facebook group in Eid party, anyone can go there, especially this was 

a mental boost up for the people living alone. I along with few other students we went to 

the party and met so many people from there. It was possible for the community people.” 

Ovi’s story describes the role of community people in an immigrant’s life. The legal status is 

considered as the essential part of integration though it alone can not ensure the that the immigrant 

belong to that host society:  

“I am a citizen here; I have a good job and I have a family. Still, I don’t feel I belong here. 

The language seems a barrier to me. It's difficult to communicate and build a relation with 

the society. I don’t know why; I have seen natives they don’t feel comfortable doing 

friendship with us. It’s nice we have our little community where I can at least talk, share 

and do things I feel good and comfortable.”  

In a surprising way, the female participants when sharing their experience mentioned gender as a 

dimension present in the community living. More or less they all have experienced that this idea 

of being a woman is present within the community. Such customs are commonly prevalent in 

mainstream Bangladeshi society, as well as in many parts of the world. Religious thinking of some 

people remains at the core of discrimination, often the targeted group is women. The religious 

misconceptions are imposed as practices upon women of the community which is directly related 

to the conservative thinking or nature of the person or persons dealing these matters. There is a 

power dynamic present within the community living that shows there is a barrier created for 
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women to be an equal part of the society. Lia expresses her dissatisfaction towards the community 

activities being unequal for women:  

“I don’t think I can feel that bonding in the community, it was mostly like religious 

discussion and in a way only women are invited in someone’s house and they discuss Quran 

ayats. For men, it is arranged in mosques and for women it's in someone’s houses. The 

women to stay in cover for such things, which I really didn’t like. My attitude and dress up 

was not liked by majority. Still, I went to a few discussions; the women present in those 

discussions were not much educated, they even sometimes don't understand the ayats 

[verses] and I translated the meaning to them. From that, they started to think like ok, she 

is different, but not that bad! I am not saying I don’t like my religion or the discussion, all 

I am saying is I don’t like the division between men and women. In the Eid party, there was 

this system like women will sit separately and men differently. Why? I want to sit and 

celebrate the Eid with my husband, why can't I be with him. I was pretty straight forward, 

I sat with my husband with all other men. There were so many restrictions when I first 

came to that city, it was like you just can't go beyond this line. And all these are applicable 

for women. Now, it has changed a lot, I have started the protest finally, I guess. Everything 

is getting flexible gradually.”  

Jeena’s experience is different in terms of city structures though same with Lia in terms of inequal 

behaviour:  

“In a cultural progamme, why a girl will dance! The senior brothers were like- this is not 

maybe a good idea; how does this look! I was in a cultural shock when I first moved to 

Helsinki. I was living in a very small city earlier and I didn’t see people so conservative. 

In Helsinki, when I got involved with BAFFU, I tried to arrange cultural events those are 

major part of our history. Many people didn’t welcome it, I felt here was conservative 

outlook from religious perspective as well as gender perspective. Well, people were also 

not in favour of a girl taking decisions! I didn’t care any of that, I tried to do things better 

for everyone. There were many senior brothers encouraged me too in this way and we 

collectively arranged educational seminars, national day celebrations, cultural events for 

the community people to better involve in the society.”  

These complaints are evident from the parts of women participants while the men participants did 

not mention about such inequal behaviour towards women. The religious sentiments are used a 

shield to present women to be an inequal part though religion basically has nothing to do with it. 

The community living is essential to many extent and beneficial for both immigrants as well as 

host and origin states though the negative aspects that can cause harm to someone need to 

recognised and handle in a careful way.  
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4.2.3 Covid-19 in immigrants’ life   

Corona crisis has significant impact on everyone's life in one way or another. To look at how this 

crisis is realised by participants there was a question about it at the end of the interview. It appears 

from the recent crisis that online engagement among people all over the world has increased while 

social distancing is mandatory. Online platforms become the only way of communicating. It has 

started the practice of online classes for students of all levels, work from home, and online food 

and grocery delivery on a large scale. Facebook has recently become more visible than usual in 

terms of transnational community’s role and communication in people’s lives. Such networks 

become now more visible and concrete than in usual times.  

Most of the participants have witnessed a significant presence of posts regrading health safety and 

news about the crisis within the Facebook and other groups. This is the only way to interact with 

people during this time. Thus, the presence and communication grew lot more than usual times. 

People are continuously disbursing messages to make everyone aware about the situation. This 

was the initial phase where in the following phase, people realised the group activities in terms of 

new application or admission or moving to Finland came to a standstill. There was not much 

activity or post at that time if considered for migration which is maybe because of the crisis, people 

couldn’t apply or get visa as the visa centres were closed and online study was just taking pace.  

Afterwards, the later phase when the crisis hit the economy especially in Finland and Bangladesh, 

these groups came forward as a support for those who needed financial or mental help. Many 

people were laid-off, lost jobs, and small businesses were going down. Many people posted in 

those groups saying if anyone need jobs, they can contact them or if anyone has lost jobs, there is 

a possibility to help few people from the community. People from the community donated some 

money and paid for few people’s rents and some other expenses. Moreover, BAFFU donated some 

money to few of the Bangladeshi people who didn’t have food in Bangladesh. Moreover, they 

arranged online classes for teaching IT courses for Bangladeshi people considering the booming 

job market in technical side. In terms of the events and activities, from that perspective, the group 

activities were reduced to great extent as they were no way to meet or gathering.  
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Chapter 5: Conclusion 

5.1 Summary  

This thesis provides a comprehensive background of an immigrant’s journey from migration to 

integration. To explore this journey, the research questions are designed as such how diaspora 

community is involved in the overall migration and integration process in a host state and what 

role social networks play in different phases of migration. Through these questions, I examine the 

key aspects and dynamics of the nexus between diasporas and social networks in migration and 

integration. There are four essential conceptual features of the migration phenomenon are 

identified in the study: migration, integration, diaspora community and social networks. These 

concepts all together complete the overall framework of migration phenomenon where this study 

discusses the factors involved in migration, how integration happens, how diaspora communities 

and social networks work in the phenomenon. Analysing these concepts brings out the present-

day multi-layered circumstances of the contemporary migration and integration process.  

The conceptual understanding is analysed through a comprehensive study on Bangladeshi diaspora 

community in Finland. The study materials are collected through semi-structured interviews of 10 

immigrants from the study group. The study participants are student migrants, a potential migrant 

group who is contributing to the immigration and high skill labour demand of many states 

currently, yet an understudied group in the migration studies. A thematic analysis of the data is 

carried out to unveil the underlying meanings of how student migrants narrate their experiences as 

an immigrant. Therefore, the study outcomes represent the voice of these participants and how a 

student migrant’s experience shapes around the migration and integration process. The findings 

do not represent all Bangladeshi student migrants or immigrants; however, this does not mean that 

the results do not hold any value, or they should be disregarded. These findings help to understand 

the migration and integration process for students on a broader and deeper level.  

The study outcomes present a complete picture of overall journey of a student migrant. It identifies 

education as the major pull factor for the immigrants to move from Bangladesh to Finland. The 

respondents consider Finnish high quality of research facilities, education environment as well as 

the fee free study become a major motivation for them to move to Finland. The absence of desired 

programmes and lack of confidence in the higher education system of Bangladesh function as a 
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push factor in their migration decision. While study remains a primary motivation for most, 

personal networks work as the main motivation for some. All the respondents are student migrants 

who came with a study visa, though few of them have selected Finland as a destination because of 

their family ties. Both personal and social networks appear to have a strong role in migrant’s 

decision of choosing Finland as their destination. These networks present in both host as well as 

origin states include family, friends, colleagues, and agents who inform, gather information, and 

assist to process documents for migrants’ admission.  

Due to the absence of the Embassy operation and other official communication channels, 

respondents face difficulty in gathering information, admission procedure and visa processing. An 

interesting point here is the presence and importance of access to the Internet have been 

significantly realised by the respondents. Technological advancement offers easily accessible ways 

to migrate while its limited access was a drawback for many respondents before 2010. Moreover, 

the respondents have emphasised on the presence of social media platforms function to handle 

these technical issues. Especially, Facebook groups for Bangladeshi people who want to move to 

Finland and have moved to Finland, have become a major platform of communication and 

interaction. Mostly Facebook group activities circle around admission process, posts on admission, 

different programmes, universities, requirements as well as visa processing, documents, how to 

proceed etc. There are other informative posts such as what to do before coming to Finland, what 

to bring, how you process visa, how to go to certain city, where to get bus card; such practical 

information appears to be quite helpful in a state where English is not commonly used.  

The people from the Bangladeshi diaspora community run these Facebook groups and they are the 

people who work as the social safety net for the migrants. They are the people to whom newcomers 

go for primary orientation and settlement in Finland. They may also work as actors of social 

networks. They provide migrants with access to information, job conditions as well as settling 

them with finding accommodation, education places, emotional support, and comfort of belonging. 

The diasporas are here found to be the community that is formed to stay close to people of the 

same origin and who share the bond of similar culture, language, and activities, and do not 

originate from the feeling of displacement or social exclusion as has been recognised as the main 

reason of diaspora forming in previous literature. (Wahlbeck, 1996) Rather, these people come as 

the primary guide to the immigrants on how they can integrate in the host state.  
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The transnational diasporas or digital diasporas as conceptualised by Andersson (2019) has been 

assessed in this study. The appropriation of ICTs among migrants, especially student migrants 

generates new patterns of socialisation and identification: it is easier to communicate and interact 

using this intermediary transnational space. Moreover, the transition within the IT advancement 

has been greatly experienced by the respondents, the use was limited before 2010 which becomes 

prominent gradually 2010 onwards. The major pattern has been observed in the study in terms of 

student migrants, their migration process follows social media networks as the main media of 

communication, and this has worked as the social networks for them. Their integration follows the 

phases of study, job, and citizenship while the integration is processed through the host state’s 

way, their own community remain the primary facilitator.  

The feeling of belonging comes from the diaspora community as the involvement with them 

remain significant in migrants’ lives. Nonetheless, the community living can play critical role as 

well, the study shows there is conservative behaviour is present within some people of the 

community and as a part of that community, people needs to adhere to those customs. This is more 

evident within the communities of the smaller cities; a power dynamic is present where the 

community is small, and people are closely connected which is different in bigger cities like 

Helsinki with a more scattered and sub communities. Moreover, a gender dimension is prevalent 

within the communities where being a woman means to accept inequal treatment. Religious 

misconceptions are used as an excuse to impose such practices on women. The study draws the 

conclusion with this note that this whole migration and integration experience is different for every 

individual and it is important to recognise and combine all the features for a deeper understanding.  

5.2 Limitations of the study  

One of the significant limitations within the context of this study is the effects of the Covid-19 

pandemic. The participants being the major study resource have been affected as well as the study. 

The pandemic broke out while I started my thesis, especially about to begin the face-to-face 

interviews. On the planning level, there were fifteen participants to be interviewed while only ten 

was able to take part in the interview finally. Therefore, the data could have been gathered from 

all the fifteen interviewees would have provided more comprehensive outcome for the study. 

Moreover, the participants interviewed, their life and mental strength as well as mine have been 
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affected that ultimately gives some input in the study. While the Corona epidemic has not been the 

focus of the study, it has undeniably become part of the people’s lives, experiences and to the 

overall study. Then again, the presence of the pandemic is evident in the social media networks 

too in which the networks play role in migrant’s lives. In one hand, the visibility of social 

networks’ presence has extended in case of supporting an immigrant while on the contrary, the 

diaspora community has witnessed reduction in the online visibility due to lack of activities that 

requires gathering or physical presence.  

Another limitation realised is the possibility to collect data from a bigger source, social media 

content. For instance, through survey or content analysis from the social media platform, 

especially, Facebook has resources that could be accessed like- group content, people’s activities, 

how they interact, how they react to different posts, how the networks work etc. which would have 

proved a vast source of data. Due to the time constraint and requirements for a master’s thesis, 

such possibilities remain unexplored.  

5.3 Recommendations for further research  

As a continually evolving phenomenon, migration requires to be studied based on conventional as 

well as emerging dimensions; to which the limitations observed in the study context already 

indicate ways to merit future research. Interviewing the immigrants is a great way to bring out the 

necessary effective policy addressing their needs where if interviews conducted in a larger scale 

would support in getting deeper insights into migrant experience. Moreover, such comprehensive 

outcome would differentiate the dimensions to consider in current context that would ultimately 

benefit future studies and policy making. Therefore, the future research could use more interviews 

as in a larger dataset for a more inclusive study to better understand the immigrant needs and views 

on migration and integration.  

In-depth empirical studies could be complemented through comparative studies, there could be 

study on other diaspora communities or migrant groups living in Finland for instance- comparative 

study within South Asian immigrants or diaspora communities, between cities or genders; the 

views and experiences of immigrants with diverse background could be compared to gain insights 

on their journey. This could assess their experience of migration and integration to Finland, the 

interrelated perspectives present within migration.  
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Transnational platform and technological advancement have become significant component within 

contemporary migration studies with huge potentials to discover. Through both qualitative and 

quantitative methodological approaches, the future researchers could access large dataset using 

online platforms. This thesis presents how the immigrants’ lives are integrated within these trans-

media networks where further research could extract big dataset, information and content 

especially from social media. It could identify the new constitutive elements present in migrant 

relations and interactions, virtual community perspectives and the new generation cultural 

dimension within diaspora networks.  
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Appendices 

Appendix-1 

Interview questions:   

Background questions- name, gender, educational qualification, duration of living in Finland   

General interview questions-   

• How do you decide at first place to come to Finland? Motivation of migration   

• Did you have any prior connection?    

• How did you know about Facebook groups?   

• Are you member or follow these groups?   

• What are the activities of the groups?   

• How social networks is involved in the social media?   

• How do you view your integration?   

• How community activities work in a migration process?   

• How do you feel about the integration through these community?   

• Do you face any challenge?   

• How do you feel about social media within migration and integration?   

• How do you feel about Covid-19 pandemic?   
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Appendix-2 

An overview of the Facebook groups:   

 

Name    Accessibility   Member   Membership   Activities   

Bangladeshi Incoming 

Students Finland   

Private and 

visible   

51.8K  All 

Bangladeshi   

Study, visa, job, housing   

Bangladesh Students 

Council In Finland 

(BSCF)  

Public and 

visible   

16.9K  All 

Bangladeshi  

Study    

Bangladeshi Academic 

Forum of Finnish 

Universities (BAFFU)   

Private and 

visible  

1.3K  Bangladeshi 

living in 

Finland  

Study, visa, job, cultural 

events   

Bangladeshi 

Professionals in 

Finland   

Private and 

visible   

291   Bangladeshi 

living in 

Finland   

Study, job   

Bengali in Finland   Private and 

visible   

277  Bangladeshi 

living in 

Finland  

Sharing views, 

interaction   

Bachelor Study in 

FINLAND for 

Bangladeshi Students   

   

Private and 

visible   

4.9K   All 

Bangladeshi  

Bachelor's study (entrance 

exam specific)  

Bangladeshi 🇧🇩 Students 

in Finland 🇫🇮   

Private and 

visible  

218  Not 

mentioned   

Help post on study   

Jobs In Finland (JIF)   Private and 

visible   

6.7K  Bangladeshi 

living in 

Finland  

Job  

   

  



89 
 

Appendix-3 

Profile of the participants:    

   

Name   Gender   Educational 

qualifications (present)   

Duration of living (in 

Finland)   

Evan   Male   Bachelor’s   6 years   

Jeena  Female  Master’s   13 years  

Jim   Male   Master’s   6 years   

John  Male  Master’s  4 years   

Lia   Female   PhD   3 years  

Nur   Female   Master’s   5 years   

Ovi   Male   PhD   12 years   

Rian   Male   Post-doctoral Researcher   12 years  

  

Rony   Male  Master’s    3 years   

Sana   Female  Master’s    7 years   
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Appendix-4 

Interview details:  

 

Name of the 

participants   

Date   Duration   Style of conduction   Mode of data  

Evan   28.03.20  50 minutes  Video interview   Video recorded via laptop  

Jeena  17.05.20  75 minutes  Face to face 

interview   

Notes taking   

Jim   20.06.20  60 minutes  Face to face 

interview   

Audio recorded via phone  

John  05.07.20   80 minutes  Video interview   Video recorded 

via laptop    

Lia   21.08.20  55 minutes  Face to face 

interview  

Audio recorded 

via phone   

Nur   26.08.20   62 minutes  Video interview   Video recorded 

via laptop   

Ovi   28.09.20   50 minutes  Face to face 

interview  

  

Audio recorded 

via phone   

Rian   09.10.20   55 minutes  Face to face 

interview  

  

Audio recorded 

via phone   

Rony   15.10.20   70 minutes  Face to face 

interview  

  

Audio recorded 

via phone   

Sana   05.11.20  68 minutes  Face to face 

interview  

  

Audio recorded 

via phone   
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Appendix- 5 

Consent Form:  

The letter of consent entails-  

• This interview is part of a master’s thesis conducted by Nabila Jahan Joyee from the 

University of Helsinki.  

• The participant is informed about the content and purpose of this research.  

• Participation in this interview is voluntary, the participant can withdraw and discontinue 

participation at any time by notifying the researcher.  

• The participant has the right to decline to answer any question or to end the interview in 

any case of inconvenience.  

• The participant has the possibility to ask questions about this research.  

• The interview will be audio-recorded.  

• The participant has the right to confidentiality and anonymity, the identity and the 

background information of the participant will be protected. Participant’s name will not be 

used anywhere, pseudonyms will be used to present their views. Moreover, any information 

that may reveal the participant identity or trace back to them will be deleted.  

• The research material will be stored in a secure file, only the researcher has access to it. 

All the recordings will be destroyed after transcribing and the transcription will be kept in 

a secure file.  

Statement of consent by the participant-  

I have read this letter and understood the conditions of participating in this research. I voluntarily 

consent to participate in this research.   


