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With the recent introduction of the UN Sustainable Development Goals (henceforth SDG) and the landmark Paris Agreement
on climate change, attention has never been more focused on integration of sustainability in the private and public sectors
around the globe. Hanken School of Economics (henceforth Hanken) as a higher educational institution has realised the
gravity of the situation and is continuously striving to increase its efforts and focus on sustainability and social responsibility
in all the spheres of its impact, namely, teaching, research, engagement with companies and other stakeholders, and its own
organisational sustainability. Hanken’s journey towards responsible management education started as a structured effort in
2008 with the signing of the UN PRME and since then there has been continued progress. As with any improvement path,
there have been fair amount of challenges, but we have dealt with them, and we continue to do so, in our efforts to achieve
Hanken’s vision of responsible management education.
In this report, we will present Hanken’s progress in implementing PRME from the late fall of 2014 to summer 2016. With
every new SIP report we have introduced a theme of improvement for the report, in the last report it was connecting PRME
work to Hanken’s general strategy framework, and prior to that it was visualising targets and progress in the SIP. This time,
the theme of our SIP improvement is the United Nations Sustainable Development Goals 2030 and we are now reporting
on Hanken’s current efforts with respect to the most material SDGs. We believe that understanding our progress on the most
material SDGs will help us in providing a direction in tackling pressing global sustainability challenges more effectively in
the coming years. Reporting on SDGs will be throughout the Report as part of the “Achievements’’ Section, as well as in the
Appendix 2 of this report.
In 2013 and 2015, Hanken received Recognition of Excellence Awards from the PRME Secretariat for our previous two SIP
Reports, and we hope to build on this recognition with our 2015-16 report.

MISSION
A leading autonomous business school in northern Europe, is to advance new knowledge in business and society
»» through research and teaching activities which are characterised by academic excellence and corporate world relevance,
»» through a programme portfolio that is targeted to an international student body simultaneously safeguarding Hanken’s
statutory responsibility for educating business graduates that are fluent in Swedish,
»» through current research-based management education that fosters analytical and critical thinking as well as managerial competencies, and
»» through executive education and life-long learning that have a profound impact on management practice.
In fulfilling its mission, Hanken fosters values of openness, social responsibility, integrity and high quality in all activities.

VISION
Hanken is an acknowledged research-intensive business school with a distinctive profile in research and education. Hanken
is well known for its international orientation, its creation of new knowledge, its internationally competitive graduates, and its
close interaction with the global academic and business communities.
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A WORD FROM THE D EAN

A WORD FROM THE DEAN
Hanken has in many respects come a long way since the early days when social responsibility and sustainability were introduced. Today, we can say that Hanken has an
established role of responsibility and sustainability and that the concepts are cornerstones of the Hanken strategy. The focus on these issues is underlined by the recent
establishment of two new competence centres, the Centre for Corporate Responsibility (CCR) and the Research and Development Institute on Gender, Organisation,
Diversity, Equality and Social Sustainability in Transnational Times (GODESS).
Nevertheless, one of the big challenge over the years has been the monitoring and
measuring of progress concerning the overall Hanken strategy, more specifically the
implementation of PRME. Currently, the KPIs stated in the short-term strategic action plan relate to those stated in the performance agreement with the Ministry of
Education and Culture in Finland. This has meant that there have not been any KPI´s
to measure performance and progress on Hanken’s central theme of social responsibility. For the revised strategy, to be decided on in late 2016 and early 2017, this
represents a huge challenge and will be one of the important aspects to try to address.
This is not to say that there has not been attempts to do so at Hanken, that is to find
performance measures relating to responsibility and sustainability. Within the Assurance of Leaning (AOL), the performance of students on the programme level have
been evaluated through the use of rubrics, thereby eventually evaluating Hanken’s
progress in incorporating social responsibility and responsible management education within the curriculum. However, the AOL process has been found lacking for
measuring the performance of students on social responsibility issues. Social responsibility is a part of learning goals and objectives of theses on the Bachelors and Masters levels, but on the Master’s level the problem is that not all programmes include
mandatory courses on sustainability or social responsibility. In order to ensure that all
Hanken master’s students acquire knowledge on these issues, Hanken needs to assess
their learning in specific courses, not only their M.Sc. Theses.
The other challenge, mentioned in this report, is the lack of integration and knowledge sharing amongst different departments and disciplines at Hanken. Although
many people within different departments at Hanken contribute towards integrating
PRME at Hanken, the efforts are not always communicated nor shared. In order to
enhance understanding and to communicate better between departments and personnel, knowledge-sharing platforms where faculty members and researchers can
exchange ideas need to be established. This will be essential in our future endeavor
to institutionalise social responsibility and sustainability at Hanken. As our strategy
is now being revised, the biggest goal for the coming years is to have this strategy,
HANKEN 2025 materialized, with an increased focus on the actual implementation
and institutionalization of social responsibility and social impact at Hanken. In addition, KPIs to measure the progress over the years will be formulated which hopefully
will also show that Hanken is at the forefront of measuring and implementing social
responsibility and sustainability as set out in the strategy.
R E C TO R K A R EN S P EN S
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HANKEN IN A
NUTSHELL
Founded in 1909 Hanken is one of the oldest business schools in the Nordic countries.
Today Hanken is the only stand-alone business school in Finland and it operates in two
locations; Helsinki and Vaasa. In 2016 there were 2412 students enrolled at Hanken and a
faculty of 122. In 2016 Hanken offered the following programmes:
»»
»»
»»
»»
»»
»»

Swedish BSc programme
Swedish MSc programme
English MSc programme (6 programmes)
PhD programme with all courses in English and supervision in Swedish and English
English part-time Executive MBA Programme
Executive education portfolio including in-house and open programmes in English,
Finnish, Swedish and Russian.

High-quality research, internationalisation and strong and diverse corporate connections
are some of the pillars Hanken builds its operations on. Including sustainability and corporate responsibility in Hanken’s strategy and operations adds yet another important support
structure to Hanken’s contribution to society.
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ORGANISATIONAL CHART

University Council

Academic Council

Academic Departments
Councils/Heads of Departmetment
-

Finance and Statistics
Management and Organisation
Marketing
Economics
Accounting and Commercial Law

Hanken Executive
Education Board
- Hanken Executive MBA
- Hanken Executive Education
Vasa

Board

Hanken&SSE
Executive Education

Rector

International Advisory
Board

Independent Units
Boards/Directors

- Library
- Centre for Research and International Affairs
- Centre for Languages and
Business Communication
- IT Services

Administration
Directors

- General Administration and
Human Resources
- Office of Budgeting and
Accounting
- External Relations
- Real estate and services
- Office of Study Affairs

FI G U R E 1
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KEY HIGHLIGHTS OF THE
TWO-YEAR PERIOD
More research papers, thesis topics and
externally funded projects on RME themes than
previous years

Increase in the number of courses offered
as part of the Corporate Responsibility
Module 2015-16 and 2016-17.

2014
WINTER

2015
SPRING

AUTUMN

WINTER

SPRING

Secretariat for the PRME Nordic Chapter
since September 2014.

Commitment to the United Nation’s Global
Compact Business Action Pledge in Response
to the Refugee Crisis; organisation of a Finnish
Business culture course for asylum seekers,
and Business LEAD integration programme for
educated asylum seekers started by Hanken &
SSE Executive Education.

More focus on Sustainable Development
Goals in education, research and stakeholder relations.
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Organisational Behavior and Human Resource
Management Research Group with a special
emphasis on well-being and a sustainable
working life started in spring 2016 within the
Management and Organisation subject.

Increased synergies with other Nordic
schools and a PhD course titled ’Corporate
Social Responsibility and Sustainability
in the Nordic Context’, will be held in the
year 2016-17 together with Stockholm
school of Economics in Sweden and BI
Norwegian in Norway in cooperation with
Copenhagen Business School in Denmark.

AACSB accreditation obtained for
the first time, which will strengthen
Hanken’s PRME commitments through
structural strategic alignment.

Establishment of oikos Helsinki Chapter
by some students from Hanken aiming to
promote sustainability amongst students in
Helsinki region.

2016
AUTUMN

WINTER

SPRING

Renewed membership in the PRME Champions
group and participation in several projects
together with other champion schools, promoting the SDGs.

AUTUMN

Establishment of the joint research and development institute “Centre for Corporate
Responsibility (CCR)” in cooperation with
the University of Helsinki, launched on 30
September 2016.

Establishment of the Gender Research
Institute “GODESS” together with Jyväskylä
University, School of Business and Economics, and KTH Royal Institute of Technology,
Department of Industrial Economics and
Management, Stockholm, Sweden.

Intensive work sessions have begun for
the new strategy ‘HANKEN 2025’, which
is expected to be more geared towards
PRME Implementation.
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PRINCIPLE 1 AND 2: PURPOSE AND VALUES
Principle 1 | Purpose: We will develop the capabilities of students to be
future generators of sustainable value for business and society at large and
to work for an inclusive and sustainable global economy.
Principle 2 | Values: We will incorporate into our academic activities and
curricula the values of global social responsibility as portrayed in international initiatives such as the United Nations Global Compact.

For Hanken, the purpose and value of social responsibility
extends in four aspects of its role as a higher educational institution (HEI), namely: teaching, research, employer and a
civil society actor. Over the years, Hanken has strived to develop the capabilities of its students to be future generators
of sustainable value for business and society and has incorporated the values of sustainability within its curriculum,
research, and pedagogy and student experience. We have
maintained our cross-disciplinary synergistic approach to
integrating sustainability and this approach has guided us
in our gradual reform. Hanken’s mission statement explicitly states, “In fulfilling its mission and vision, HANKEN
fosters values of openness, social responsibility, integrity
and high quality in all its activities” and these four values
guide us in our activities and initiatives.
Hanken’s current strategy ‘HANKEN 2020’ with its focus
on social responsibility along with the other core values dri-

ves the institutional level implementation and commitment
of PRME within Hanken. Under ‘HANKEN 2020’ there are
sub-strategies pertaining to research, teaching and learning,
executive education, HR and marketing and a 4-year action
plan that operationalises the strategy and the sub-strategies.
In 2016, intensive work sessions for ‘HANKEN 2025’ strategy have begun, starting with a questionnaire answered by
both staff and students. During the Rector’s kick-off for the
academic year 2016-17 in August 2016, some insights were
provided into what would be the core focal areas going forward as highlighted in Figure 2.
In this section, we elaborate on the strategies at an institutional level that infuse meaning to the purpose and values
of PRME at Hanken, then move on to the supporting facilitation system, then to challenges, and then goals for the future.
This structure is used throughout the report in all sections.
This year, Hanken has also embraced the increased focus on

INTERNATIONALISATION
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SOCIAL RESPONSIBILTY
AND SUSTAINABILITY

ENGAGEMENT

INNOVATION

IMPACT

COLLABORATION

FI G U R E 2: T H E WAY FO RWA R D FO R H A N K EN

P RINCIP LE 1. AND 2. P URP OSE AND VALU ES

the Sustainable Development Goals and we have analysed
our current actions according to the SDGs.
As in our previous PRME reports, in order to understand
and report on where we stand, faculty interviews were conducted in addition to regular data collection. This time many
questions focused on Hanken’s strategy and sub-strategies
and their operationalisation within respective subjects or
disciplines. The idea was to have the faculty members look at
the strategies with respect to their own subject in both a historical and forward-looking manner. This facilitated fruitful
discussions around strategy, raised some question marks,
provoked some retrospection, and sparked some ideas of
improvement for the future. We have also conducted a student survey in order to understand and include our students’
perspectives on incorporation of responsible management
education (RME) themes in their studies. This process of
collecting data has enabled valuable critical discussions on
RME and its implementation across different levels and departments/subjects of our institution.

STRATEGIC FRAMEWORK
[Hanken is a] business school that points out in all its activities
its social responsibility as well as the social responsibility for a
sustainable development of businesses

» The principles of responsible management education (PRME)

are integrated in the activities of the School.
» The education promotes the critical thinking of the students and
nurtures them into responsible decision makers with high social
competence.
» The School pursues multi-disciplinary research projects that
create new knowledge and new action patterns for sustainable
economic, social and environmental development.
» The School promotes the integrity of research and respect for
ethical norms

Hanken’s strategies and sub-strategies, with their emphasis on social responsibility, are fully aligned with Hanken’s
journey towards responsible management education. The
purpose and value of PRME are reflected in the ‘HANKEN
2020’ strategy and this inclusion emphasises the importance
of sustainability and RME at the institutional level and has
driven integration of PRME in a top-down manner.
Earlier, PRME was more concentrated to a few departments and subjects at Hanken. ‘HANKEN 2020’ explicitly
emphasizes the importance of fostering graduates with ethical consciousness and critical thinking, integrating dimensions of internationalisation and social responsibility in all
the school’s activities. The integration of social responsibility
and PRME is up for further development with the strategy
work starting in summer 2016 and the focus on these themes is anticipated to continue to grow. So clearly, the fact
that Hanken is a committed member of PRME has helped to
specify its future direction and strategy, further influencing
PRME implementation at Hanken in what can be characterised as a virtuous spiral.
Another important theme which permeates the strategy
and sub-strategies is Internationalisation, which is pivotal to
Hanken’s synergistic approach towards realising PRME goals and objectives. Since first signing the principles, Hanken
has come a long way and today champions the cause of responsible management education proactively at a national,
regional, and global level by engaging with PRME, its various
working groups, the Champions group and with other PRME
schools worldwide (See Table 1 for a list of PRME-related
networks that Hanken has been involved with during the
reporting period). Hanken believes in sharing knowledge,
which makes it possible to learn from exciting developments
around the world. We believe that we are all here to inspire
and learn from each other.

-HANKEN 2020, Strategy of Hanken School of Economics

TABLE 1: HANKEN’S INVOLVEMENT IN PRMERELATED NETWORKS
PRME-Related Networks

Member Since

Notes

PRME Signatory

2008

Reporting on the principles since 2008 making this SIP report its sixth one.

PRME Working Group on SIPs

Ended 2015

PRME Champions

2013

Renewed in 2016

PRME Champions Working Group on
Research

2013

Ended 2015

PRME Champions Working Group on
Faculty Development

2013

Ended 2015

PRME Champions Working Group on
Curriculum Development

2013

Ended 2015

PRME Champions
Group on Improving Dialogue: PRME
institutions and GC members

2016

First webinar call has been organised and preliminary ideas for the project
have been discussed with the participating schools

PRME Champions Working group on
SDG online course

2016

First webinar call has been organised and preliminary ideas for the project
have been discussed with the participating schools

PRME Chapter Nordic

2013

Hanken has held the Secretariat from September 2014 until October 2016.

PRME Advisory Committee

2014

For Champions/Regional Chapters Ended 2015.

CR3+ Network

2011

Together with Audencia, ISAE/FGV, La Trobe
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FACILITATION
Social responsibility is an explicit and central part of the
overall ‘HANKEN 2020’ strategy and drives our commitment to six principles of PRME. All the activities carried
out at Hanken fall within and comply with the overarching
strategy and in order to operationalize this strategy, there
is a four-year strategic action plan 2018, which lays out
the short-term objectives and Key Performance Indicators
(KPIs) to achieve the future goals as laid out in the strategy.
In addition to the short-term action plan, human and
budgetary resources have been allocated toward PRME
implementation, such as some faculty members and an
assistant. During the reporting period, the PRME team at
Hanken has consisted of Dr Martin Fougère and Dr Nikodemus Solitander, and PRME Assistants Linda Forss (2015)
and Sanchi Maheswari (2016). The PRME team initiates
and drives some important developments at Hanken, which
are initiated during the data collection stage involving both
faculty and students to enable discussions about PRME implementation and exchange of new ideas. This mobilises
Hanken faculty and students to think both retrospectively
and prospectively about RME. Over the years, many exciting
developments and changes have materialised at Hanken due
to the discussions enabled by the PRME reporting. Thus,
this reporting process is not only an administrative process
to collect data, but it is instrumental in driving changes at
the institutional level.

ACHIEVEMENTS
Since the last report, there has been continuous improvement in executing the strategic vision of Hanken within all
departments and subjects, confirmed through the faculty
interviews which indicate greater incorporation of RME in
their teaching and research over time. It is becoming increasingly common to raise CR issues and other sustainability
themes in many courses. Further, students raise more questions around CR issues, which implies that they have been
able to grasp various perspectives of a particular topic. Hanken offers a cross-disciplinary study module on Corporate
Responsibility (CR), which is open to all residing in Finland
with an interest in the topic. The numbers of courses offered as part of the CR module increased in both Helsinki and
Vaasa during the reporting period and now all the departments at Hanken are represented in the course electives.
Also, the number of students taking CR module has risen
over the years indicating increased interest from students.
Some tangible developments which indicate further incorporation of PRME within Hanken include the new specialisation track humanitarian logistics in the Master’s of
Business and Management programme; students from the
first iteration of the track started their studies in the autumn
of 2016.
In response to the PRME Call for Action to the Refugee
crisis, Hanken has committed to the United Nation’s Global
Compact Business Action Pledge in Response to the Refugee
Crisis. As part of this commitment, Hanken not only offers
students a possibility to get volunteer work connected to the
refugee crisis for a humanitarian organisation, but also provides possibilities for asylum seekers and refugees, such as
Open University courses without fees. In spring 2016, Hanken offered an intensive two-day course on Finnish Business
Culture (FBC) to asylum seekers who hold a high school dip-
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loma and have sufficient English skills and also held a panel debate on refugee employment titled ‘’Finnish Labour
Market 2.0: Integration through Innovation.’’ Moreover, as
part of the Business LEAD integration programme for educated asylum seekers organised by Hanken & SSE Executive
Education (a joint venture between Hanken and Stockholm
School of Economics (SSE)). Upon completion of the programme and internships, around 25% of the asylum seekers
who participated were offered employment or continuation
of traineeship by various companies who had participated in
the internship programme.
Hanken is one of the 28 PRME member universities to
be included in the PRME Champions leadership group for
2016-17, which was initially launched as a two-year pilot
during the Global Compact Leaders’ Summit on 19 September 2013. The PRME Champions group has as its aim to collaborate in further developing and promoting broad scale
implementation of PRME. Particular developments and achievements pertaining to the PRME Champions group are
outlined in different sections of this report.
Hanken has continued with its involvement in the organising committee of CR3+ conferences – with the latest conference at ISAE FGV in Curitiba, Brazil, in November 2015
– thus, fulfilling some important aims from the previous
report. The next CR3+ conference will be held at Hanken
on 28-29 April 2017. Since the inauguration of the PRME
Nordic Chapter in 2014, there has been some commendable
progress on joint Nordic cooperation, most notably a common PhD course in collaboration with Stockholm School of
Economics, BI Norwegian and Copenhagen Business School.
Hanken also held the Nordic regional meeting in December
2015, which proved to be very fruitful for synergizing on various projects like the aforementioned PhD course, the plan
for a Nordic Chapter Distributed Open collaborative course,
etc.
This year, students from Hanken established the oikos
Helsinki Chapter under the auspices of oikos International
– an international student-driven organisation for sustainability in Economics and Management based in St. Gallen,
Switzerland. The mission of oikos Helsinki is to (1) increase
awareness of sustainable development among students
of economics and management, (2) provide a platform to
encourage critical thinking through discussion and the exchange of ideas among students and other stakeholders in
the wider community, and (3) cultivate responsible young
leaders who will integrate the principles of sustainability in
their lives and decision-making after graduation.

P RINCIP LE 1. AND 2. P URP OSE AND VALU ES

SDG EXAMPLES
Some of the projects and initiatives at Hanken advance fulfilment of the SDGs:
» SDG 8 and SDG 12: PRME Champions Project: Improving dialogue: PRME institutions and Global compact members, in collaboration with CR3+ partners Audencia (Nantes, France), La Trobe (Melbourne,
Australia) and ISAE/FGV (Curitiba, Brazil). The project focuses on a number of SDGs based on the specific
expertise of participating institutions. However, the workshops as part of the project are envisaged to promote at least the SDGs 8: Promote sustained, inclusive and sustainable economic growth, full and productive
employment and decent work for all and 12: Ensure sustainable consumption and production patterns.
» SDG 5: The Gender Research Group at Hanken and research institute GODESS is working on projects
aimed at promoting SDG 5: Achieve Gender Equality and empower all women and girls. One of the biggest
projects of the research group/institute is a consortium project titled “Social and Economic Sustainability of
Future Working Life: Policies, Equalities and Intersectionalities in Finland (WEALL)”.
» SDG 4 and SDG 10: As part of Hanken’s Refugee commitment, Hanken has offered an intensive two-day
course on Finnish Business Culture to asylum seekers. Hanken also offers open university courses and a CR
module to anyone living in Finland. These initiatives contribute towards the advancement of Goal 4: Ensure
inclusive and quality education and Goal 10: Reducing inequalities

CHALLENGES
One of the biggest ongoing challenges over the years has
been the monitoring and measuring of progress concerning
the overall Hanken strategy, specifically PRME implementation. Currently, the KPIs stated in the short-term strategic
action plan are as suggested by the Ministry of Education
and Culture, Finland and there is not a single KPI to measure performance and progress on Hanken’s central theme
of social responsibility. This is a serious challenge for us and
in the coming months, with the strategy work ongoing, this
will be one important aspect.
Through its assessment rubrics, the Assurance of Learning (AOL) has partly served as a tool for measuring the
performance of the students at the programme level and
eventually evaluating Hanken’s progress in incorporating
social responsibility and responsible management education within the curriculum. In the bachelor’s programme
the measurement works through a capstone course ‘Introduction to Corporate Responsibility’ taken by all students.
On the master’s level the AOL process has been found problematic for measuring the student performance on social
responsibility issues. Currently, social responsibility is a
part of learning goals and objectives of the M.Sc. theses but
at the master’s level we are facing the problem that not all
programmes include mandatory courses on sustainability or
social responsibility. If the thesis does not relate to the topic of sustainability or CSR or other related themes, then it
is selected as being not applicable. Therefore, many faculty
members have expressed concern in the interviews that it
has become a mere box-ticking exercise with no real meaning for measuring students’ knowledge. In order to ensure
that all Hanken master’s students acquire knowledge on these issues, there is pressure to assess their learning in specific
courses, not only their M.Sc. theses.
Another challenge identified through faculty interviews
is knowledge-sharing across different departments and dis-

ciplines at Hanken, which would encourage more cross-disciplinary collaboration. There are many people within different departments at Hanken who contribute towards further
integrating PRME at Hanken; however, these efforts are sometimes not communicated or shared effectively with other
departments or personnel at Hanken. Even though most of
the PRME work at Hanken involves getting an overview of
the developments in other departments, it is not enough and
we need to establish knowledge-sharing platforms or use
more existing platforms where faculty members and researchers can exchange ideas, collaborate or just communicate
some exciting developments and best practices concerning
RME themes.

FUTURE GOALS
The biggest goal for the coming year is to have the new strategy ‘HANKEN 2025’, with increased focus on the actual implementation and institutionalization of social responsibility
and social impact at Hanken and to have KPIs to measure
the progress over the years.
Another goal for the near future is to reshape the part of
our AOL system that assesses student learning in relation to
social responsibility. Currently, social responsibility knowledge of students is measured in the Masters’ thesis and considered problematic, as stated earlier. There is a clear need
to further develop solutions to ensure that all students at
Master’s level acquire knowledge on social responsibility issues. A new online course, ‘Corporate Responsibility Across
Business studies’, was launched in the autumn of 2016. While the course is only optional this year, the course is also a
pilot for a mandatory course for all master’s students eventually, and to make it the main point of assessment for social
responsibility learning. Having said that, the weakness of
the measurement point and performance indicator does not
mean that there has not been progress in the integration of
RME themes in teaching at Hanken, but rather that standard
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measurement across subjects and in relation to the very ambitious strategic goals of the School poses certain challenges.
Hanken has gradually progressed concerning implementation of RME into the Bachelor’s and Master’s programmes;
this is also where the bulk of data collection and analysis for
PRME purposes has been done. However, the progress and
challenges related to RME integration on doctoral level and
in executive education, requires further analysis. It is clear,
however, that RME integration is less systematic and less
clear in these areas.
As previously mentioned, this year Hanken has taken
an initiative to understand our role as an HEI in fulfilling
SDGs. Already for this report, we have tried to understand
the most material SDGs and what we are already doing for
each of them. For the future, we wish to undertake more initiatives and projects that contribute to the advancement of
the SDGs.
Table 2 highlights the progress made by Hanken on goals
set in the previous report and future goals. There are some
‘New Goals’, which were not set out in the previous report,
but were subsequently added to our goals during the two
year time period. This reporting framework is followed in
other Principles as well.

ASSISTANT PROFESSOR PIA POLSA
TEACHING ASYLUM SEEKERS
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TABLE 2: PROGRESS REPORT ON PRME PRINCIPLES 1
PURPOSE AND PRINCIPLE 2 VALUES
GOALS IN PREVIOUS REPORT

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Institutionalising social responsibility in line with the substrategies.

Social responsibility is a core value that runs through the
strategy and all the sub-strategies currently.
Intensive work to be undertaken on HANKEN 2025
from Summer 2016, with more focus on how to ‘walk
the talk’ and clearer guidelines and action plan for implementing the purpose and values of PRME at Hanken.

The goal with the new strategy HANKEN 2025 is to
have more focus on how to actually implement and institutionalise social responsibility at Hanken and to have
key performance indicators to measure the progress on
goals and targets over the years.

Arranging the 5th CR3+ conference at Hanken in Autumn
2016 or Spring 2017

The 4th CR3 conference was successfully organised in
Curitiba in November 2015 and the 5th one is going
to be organised at Hanken on 28-29 April 2017. The
overall theme of the conference is ”Making Corporate
Responsibility useful”.

Decision on arranging the 6th CR3+ conference at the
governance meeting at 5th CR3+ conference.

Addressing social responsibility
issues more explicitly in every
subject, at bachelor’s, master’s
and MBA levels

Assurance of Learning (AoL) developments, in line
with AACSB and EQUIS (re)accreditation processes.
However, AoL has been found lacking in evaluating
student performance. Currently, the progress of master’s
students on social responsibility issues is assessed in the
thesis only. A new approach to this being considered
(mandatory course for all master’s students).
Interviews with the heads of all subjects and other faculty
members show that social responsibility issues are either
increasingly integrated in most of the courses or then a
stand-alone course is being offered.
More subjects at Hanken offering courses related to CSR
and the number of course offered as part of the CR module has risen substantially this year; all the disciplines
are now represented.

The goal is to come up with an appropriate solution
to ensure the learning of students on RME themes;
most likely, the course Corporate Responsibility across
business studies will become mandatory for all master’s
students.

Improving information sharing
through web site and contact
persons in every subject.

Increased internal communication has meant more
information on events from more subjects than before
(especially, more exchanges with corporate governance
programmes and the subject of finance) making crossdisciplinary exchanges more frequent.
One of the foundational pillars of the newly established
Centre of Corporate Responsibility is to foster crossdisciplinarity.
The new gender institute GODESS aims at creating a
cross-departmental and cross-university community.

Further improvements to information sharing through
stronger institutionalisation, including through the Centre
for Corporate Responsibility (CCR) and GODESS which
explicitly aim at crossdisciplinarity

NEW GOALS

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Addressing social responsibility issues at the doctoral level
studies

In the doctoral programme the topics of research ethics
and academic integrity are well covered in the course
Managing the Research Process. There are outstanding
questions and challenges related to RME and sustainability themes, and how e.g. the teaching sub-strategy (in
terms of RME) is supposed to inform the PhD programme.

Collect and analyse more data of RME inclusion and
integration into doctoral level studies, determine the
relation between doctoral level studies and existing
strategic RME goals.

To engage with students at Hanken but also in other educational institutions in Helsinki region
through the newly established
oikos Helsinki chapter

This year students from Hanken established an oikos
chapter in Helsinki under the auspices of oikos International.

oikos Helsinki is a chapter in accession and in the near
future the goal is to achieve full chapter status and to involve as many students in the Helsinki region as possible
through the various events.

No progress made

50 % p ro g re s s

25% p ro g re s s

75% p ro g re s s

G o a l a c hi e ve d
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PRINCIPLE 3: METHOD
Principle 3 | Method: We will create educational frameworks, materials,
processes and environments that enable effective learning experiences
for responsible leadership.

In this section, we elaborate on the methods of how the strategies and sub-strategies are implemented in the teaching
and curriculum and enable effective learning on RME themes at Hanken. This forms an important element of bottomup implementation of PRME at Hanken.
The fact that each discipline attaches its own meaning
and interpretation of RME themes such as CSR, sustainability, stakeholder management, or ethics implies that each
discipline has its own take on the best method to integrate
these concepts in courses and programmes, as was confirmed in the faculty interviews. We also conducted a student
survey for the first time to understand the perspectives of
students when it comes to the integration of PRME within
the curriculum at Hanken, the results of which will be elaborated on throughout this section.

STRATEGIC FRAMEWORK
High Quality
» We will incorporate into our academic activities and curricula the
values of global social responsibility.
Re-generation/ Innovation
» We will develop the capabilities of students to be future generators of
sustainable value for business and society at large and to work for an
inclusive and sustainable global economy.
Enthusiasm/ Inclusiveness
» We will create educational frameworks, materials, processes and
environments that enable effective learning experiences for responsible
leadership.

» We will facilitate and support dialogue and debate among interested

groups and stakeholders on critical issues related to global social responsibility and sustainability.
-Hanken’s sub-strategy on Teaching and learning

Hanken’s sub-strategy on Teaching and learning (see above) has incorporated PRME principles and thus, drives the
way forward on how social responsibility is integrated in the
teaching curriculum and pedagogy at Hanken.
As previously mentioned, the strategies and sub-strategies including the one on Teaching and Learning are now
under consideration for revision and this revision is expected
to guide Hanken more systematically and strongly towards
teaching on RME themes and to ensure more effective lear-
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ning than currently the case.
There is no common approach that each discipline at
Hanken takes towards incorporating social responsibility
and other RME themes into the curriculum. Some faculty
members think that it is better to teach stand-alone courses on these topics, others feel it is better to integrate them
within existing courses and most of them agree that both of
these approaches applied together will give us the best result. What is very clear from the interviews is that the faculty
members representing subjects at Hanken acknowledge the
importance of RME topics and the necessity to have them
addressed in teaching. Also, faculty acknowledge that they
raise RME issues, but they have realized that there is a need
to contextualize the issues more explicitly within the subject
specific discourse, in order to show the students, the relevance of the topic to the particular fields of research.

FACILITATION
Hanken’s sub-strategy on Teaching and Learning provides
the strategic framework, which guides the incorporation of
social responsibility and RME themes into the curriculum at
Hanken. The formulation of the strategy is felt to be broad
and flexible, thereby accommodating different disciplines
and faculty members to integrate these themes according to
the method they deem fit. The action plan consists of shortterm objectives for achieving the sub-strategy on Teaching
and Learning, which provides the implementation system to
ensure that the aims of the sub-strategy are achieved. Another important strategic development is that Hanken as an
institution is increasingly moving towards digitalization and
e-learning, which is going to affect our teaching methods in
the coming years and might also influence the way we incorporate RME.
Hanken offers a cross-disciplinary CR Module as a module for anyone with a professional interest in the topic; for
students at other universities; as well as for students studying at Hanken. The intake of external participants is 25
students. Students at Hanken can also pursue it as a minor
subject (25 ECTS). This CR module/minor and its constituent courses greatly contribute towards facilitating learning
of students on social responsibility issues and related topics.
The module is a mix of courses representing different disciplines at Hanken. A number of courses in the module, such
as the ‘Project course in Corporate Social Responsibility and
Humanitarian Logistics’, ‘CSR: From principles to Practice’,
or ‘Entrepreneurial Business Creativity’, involve working in
close interaction with industry and other stakeholders. This
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FIGURE 3: MOST EFFEC TIVE ME TH O D FOR GAININ G K N OWLED GE O N R ME THEMES

S TA N D - A LO N E CO U RS E F O C U S E D
O N R M E T H E M ES
R M E T H E M ES S H O U L D B E A N I N T E G R A L PA R T O F A L L T H E CO U R S ES
CO M B I N AT I O N O F S TA N D - A LO N E
CO U RS E A N D I N T E G R AT I O N I N A L L
CO U R S ES

provides students with some valuable practical experience,
which is going to be of a great utility when they enter their
full-time working lives.
At Hanken, significant emphasis is put on developing critical thinking, problem-solving and social skills of students
and that is why we have been gradually moving towards more
course activities involving case-based teaching, problembased learning, and increasingly, ‘real world’ impacts. Most
of the faculty members state during the interviews that they
try to initiate interactive discussions on social responsibility
and other similar topics and present students with an illustration/case involving RME issues so that they understand
various perspectives and critically think about those issues.
A pedagogical tool used by some faculty members to assess students is learning diaries where students need to re-

flect upon their learning on various issues including ethics
or sustainability. This facilitates students to construct their
own opinions and positions rather than just repeating the
words of the lecturer. In some of the courses at Hanken,
role play exercises are used, which are combined with learning diaries. Another approach pursued by some course
instructors is to forge partnerships with interesting stakeholders and collaborate to co-create solutions for sustainability challenges. Such collaboration is fruitful for all involved and delivers lasting benefits to the school, students
and the stakeholders. More details on this in Principle 5
& 6.
This time we also conducted a student survey to include the voice of students in order to gather some evidence
on how successful Hanken has been in integrating PRME

FIGURE 4: AWARENESS AMONGST THE STUDENTS ABOUT THE CR MODULE

N OT AWA R E

AWA R E
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within the studies. 98 students participated in the survey of
which 28 are Bachelor students, 69 Master students and 1
Open University. Of all the 98 students who responded to
the survey (see Figure 3), 25 responded that a stand-alone
course focused on RME themes would be most effective, 26
responded that RME themes should be an integral part of all
the courses within their degree programme or majors whereas 47 responded that it should be combination of both. In
line with the view from faculty, the most widespread opinion
among students clearly is in favour of both the approaches
combined together. This provides us with an important lead
and should be kept in mind when developing the curriculum
in the future.
The student survey also enabled us to spread awareness
about PRME, its goals and Hanken’s progress towards it. We
tried to understand how many students were aware of the
CR module/minor offered at Hanken. More than 50% of the
students knew about the existence of the module (see Figure
4), and 31% have taken courses or are pursuing it as their
minor studies.
In general students at both Master’s and Bachelor’s level perceive most of the RME themes to be relevant for their
education, however, as for the actual education they are receiving, there appear to be some RME themes that are in
need of more explicit attention. The biggest gaps between
expectations and delivery relate to anti-corruption, climate
change, and socially responsible investment (SRI). On the
other hand, the students feel they are learning a lot about
CSR. These results vary depending upon the major the student belongs to, for instance students majoring in finance
feel SRI is the most relevant RME theme for them while at
the same time indicating a lack of knowledge on the topic.
These gaps might highlight a need to better match student
demands and expectations and to bring about changes in our
curriculum.
In order to bring about uniformity in student learning
experience and to ensure that students who graduate from
Hanken have a sense of RME themes, we have the CR mo-

dule, the constituent courses of which can constitute the
elective or sometimes mandatory part of the Master’s degree programme, and the mandatory introductory course
in CR in the Bachelor’s programme. However, while the last
reporting period saw the inclusion a similar introductory
course, entitled ‘Corporate Responsibility Across Business
Studies’, at the Master’s level (as of 2016-17), it has not yet
been made mandatory. It is possible that the course will become mandatory for all master’s students in the future, and
that AOL assessment rubrics will be developed to systematically assess master’s student learning in relation to social
responsibility. This year in January, Hanken appointed an
Education Planning Officer, who is responsible for the curriculum management at both Bachelor’s and Master’s level.
The planner is currently mapping the curriculum to find
gaps and will accordingly be responsible for initiating changes in the curriculum in the coming years.

ACHIEVEMENTS
Hanken has come a long way since 2008 in incorporating
PRME within its education and we have made gradual progress over the years. One tangible example of such progress
is the increase in the number of courses offered as part of
the CR module as depicted in the Figure 5. Hanken currently
offers 21 courses in Helsinki and 5 courses in Vaasa (in total
26), which is up from 19 courses in 2015-16 and 14 courses
in 2014-15. Another major achievement for the module is the
representation of all the disciplines and departments at Hanken indicating increased acknowledgement of importance of
having courses devoted to RME themes.
In 2016, the Master’s in Business and Management introduced a new track on Humanitarian logistics, which aims
to “understand the needs of a society and contribute to its
resilience [by] design[ing] and manag[ing] supply chains
on a strategic and operational level [in] liais[ion] and cooperat[ion] with governmental and non-governmental, national and international organisations”.
The Executive MBA programme, which was recently

FIGURE 5: INCREASE IN NUMBER OF COURSES OFFERED AS PART OF CR MODULE OVER THREE
YEARS
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AMBA-accredited for five years, has been developed to address the topics of sustainability and corporate responsibility
in all its modules, partially as a response to the ‘HANKEN
2020’ strategy, but also because there is constant push from
the corporate sector to include these topics into the curriculum. Including RME themes in executive MBA education
ensures that managers in the business world are increasingly
exposed to such topics and themes. The MBA programme
has also in a more systemic way than previously integrated
issues around academic integrity.
The courses ‘Project course in Corporate Social Responsibility and Humanitarian Logistics’, ‘Entrepreneurial
Business Creativity’, and ‘CSR: from principles to practice’
immerse students in questions related to social and environmental responsibility by using, analysing and solving
real-world problems provided by case organisations and
businesses. These courses have been successful in providing

students with skills required for working with an organisation which values employees with CSR knowledge. These
partnerships with business and/or civil society organisations
have been very successful and there is going to be a similar
project course in 2017-18 within Marketing, with a focus on
responsible branding and communication.
The online questionnaire that was sent out to students
led to interesting insights on student expectations, which
will guide us on our way forward. 63 % of students expressed
their interest in taking courses from the CR module. Another
interesting finding relates to the proportion of students interested in working for responsible employers: almost 75%.
Based on the demands of students and the need for Hanken
to ensure that RME related skill sets are passed on to each
and every student that graduates from Hanken, the pilot version of the capstone course ‘Corporate Responsibility Across
Business Studies’ is already up and running this year.

SDG EXAMPLES
» SDG 4: PRME Champions Project: Online course/Distributed online collaborative course on SDGs in collaboration with other PRME Champion schools: Developing online education material addressing all 17 SDGs.
It specifically addresses Goal 4 Target 7: By 2030, ensure that all learners acquire the knowledge and skills
needed to promote sustainable development.
» SDG 8, 10 and 16: The CR module and its various constituent courses address different SDGs depending
on the content and theme of the course. For example, course ‘CSR: From principles to practice’ is based on
a different theme each year. In the year 2014-15, the theme was corruption in the Pharma industry (goal 16
Target 5 : Reduce bribery and corruption in all its forms) and in 2015-16, the theme was employment and
integration of asylum seekers and refugees in Finland (Goal 8 and 10: Promote sustainable economic growth
and decent work for all and reduce inequalities within and among countries).

CHALLENGES
In relation to methods of implementing PRME, the interviews with faculty identified issues around an integrated
institutional approach towards incorporating RME themes
into the curriculum across various disciplines as a major
challenge. It is clear that RME themes are more integrated
in some disciplines than in others. The subject level incorporations and methods need to be supported by functioning
top-down approaches when it comes to information dissemination and ensuring that strategic aims and goals reach
every person at Hanken, while the implementation is to be
left to each department and subject as they deem fit.
This also relates to another perceived key challenge of
ensuring and assessing social responsibility learning for
master’s students. As mentioned previously, the new capstone course ‘Corporate Responsibility Across Business Studies’
will likely deliver this through AOL of all master’s students
in the future.
The faculty interviews reveal that there is room for improvement when it comes to clearly communicating RME as

a strategic priority. Also, there is a need for organising informal discussions around innovative teaching/learning methods for incorporating social responsibility within teaching,
which can then lead to some interesting developments in the
coming years.
The incentive structure of Hanken and other Universities, which prioritises research productivity, is comparatively less supportive of teaching development by faculty members. The challenge is to find a balance in also incentivising
teaching development and the incorporation of RME themes
and different methods to address RME goals.
The Executive MBA programme at Hanken has incorporated social responsibility as one of the important themes,
which runs through the different modules offered. The past
year has seen many encouraging changes to the programme concerning systems to ensure academic integrity. However, in comparison to the integration of RME themes in
undergraduate studies there is still way to go in terms of
forward-looking thinking about how PRME is most effecti-
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vely integrated within the Executive MBA programme. One
issue is that since the Executive MBA is organisationally (see
Hanken’s Organisation Chart, p.7 of this report) separate
from the Academic Departments, and it has few fixed personnel working for it, it is not exposed to informal communication channels as much as an academic department. This
indicates challenges in establishing systematic channels of
communication regarding the strategic grounding of PRME
issues in a more top-down fashion.
Another challenge is that there seems to be some gaps
in the perceived high relevance of RME topics versus the actual education received by students as elaborated in previous
section. Efforts of matching student demands and expectations with course offerings will need to be made in the future
in various subjects.
Even though some of the courses have an explicit focus
on SDGs, one of the biggest challenges in the coming years
is to increase the focus and provide directed training to students on these pressing global issues so that once they enter their chosen field of profession they are ready to take on
these sustainability challenges themselves.

FUTURE GOALS
The most important goal for the coming year is to even
more clearly tie the integration of PRME in the curriculum to
the overall strategy of Hanken. This year the Hanken PRME
office made a presentation about RME at Hanken during the
Rector’s kick-off, which was a medium to communicate our
commitment as an educational institution towards PRME to
faculty and staff members and initiate discussion around it.
The integration of social responsibility in the curriculum
as mentioned before is quite scattered with the result that
some programmes at Hanken have better integration than
the others. However, this is something Hanken has realised
and has already taken steps to work on by appointing an
Educational Planner. The goal for the coming years will be
to better integrate social responsibility and internationalisation within the curriculum so that future managers are trained with all the required skills and are steeped into all the
global sustainability challenges and stakeholder concerns
once they graduate from Hanken.
Another related strategic goal is to further develop ideas
and incentives for innovative teaching the most notable strategic prioritisations are digitalisation/e-learning and international cooperation and to that end arrange some informal
discussions among faculty members. Such discussions could
also be used as a platform for exchanging ideas and collaborating on teaching SDGs. As stated already, the piloted
capstone course is meant to be a solution at master’s level in
bringing about uniformity and assessing student learning. If
the success of the pilot version can be demonstrated to the
different departments, then the goal will be to implement a
full-fledged capstone course at Master’s level. The capstone
could also help towards reducing the gap between student’s
perceived relevance of a topic versus the education they are
receiving at Hanken – although we know that one crossdisciplinary course cannot be enough for students to learn
enough about social responsibility in the context of their
specialization, and that integration in more courses in different specialised programmes will need to happen too and
that additionally there needs to be further integration in
courses in the different specialised programmes.
The CR module has provided opportunities for students
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to learn about different sustainability issues. However, the
number of courses offered in Helsinki is disproportionately
large as compared to the number of courses offered in Vaasa
– even when taking into account difference in size. The biggest development this year for the Vaasa campus has been
that earlier students needed to take courses from other universities to complete the module or the minor, but now with
the number of courses having gone up in Vaasa, students at
least have the opportunity to complete the minor at the campus. The goal for the coming year is to ensure more courses
are offered at Vaasa campus so that students have a wide
variety of courses to choose from and complete their module.
Hanken’s new research and development institute CCR
is together with its partner university, the University of Helsinki, planning to develop joint course offerings in terms of
PhD studies on RME topics. CCR also aims creating a joint
pool of secondary thesis supervisors for thesis on RME topics across institutional boundaries thus broadening the availability of faculty support for students who wish to write
their thesis project on RME topics. A long term goal in relation to CCR is also the establishment of a joint-professorship
together with University of Helsinki with a focus on RME
topics.
In the light of the SDGs and finding innovative methods
to enhance the learning of our students, an important goal
is to forge more fruitful partnerships with businesses, NGOs
and other organisations. Such partnerships will ensure that
future leaders are prepared to tackle real-world challenges
and also support real-time curriculum adaption to reflect
the issues that businesses face today. In order to achieve this
goal, the champions’ platform and the local Global Compact
network present a synergistic opportunity to collaborate and
develop robust partnerships.
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TABLE 3: PROGRESS REPORT ON PRINCIPLE 3
GOALS IN PREVIOUS REPORT

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Arrange CREME work-shop
on Teaching/Learning (midJanuary 2015), and develop
concrete project related to
teaching building on PRME
Champions Projects in relation
to teaching.
Find partners for co-producing
CR wikis on particular topics.
Find more partner organisations
for CR Project Courses.

Using the CREME cross-disciplinary research group,
other research groups at Hanken for exchanging some
ideas about teaching/learning, although we could do
more.
The CREME workshop was not arranged in 2015. In
the course, ‘CSR: From principles to Practice’ (offered
as part of CR module), co-producing wikis with partner
schools has not materialised.
Cooperation with other Nordic Business schools through
PRME chapter Nordic: common PhD course running
in 2016-17 and survey completed on a Nordic DOCC
course.
The number of organisational partners in the CSR project course increased from eight to ten.
Hanken is increasing the digitalisation of its courses,
which is impacting the way we incorporate RME into
our education (introductory course at bachelor’s and
master’s level are both online).

To arrange workshops on RME-related teaching/learning.

Additional subjects represented
in the course options in the CR
minor.
Improve information for students
so they know how to take the
minor out as a study entity in
their degree.
Ensure possibility of achieving
25 ECTS Credits for the minor
on both campuses.

The number of electives has increased by 7 since the
last report.
The student survey included information on the minor,
so the dissemination of information related to minor
improved since last reporting period.
The composition of credits in the module has been
altered so that achieving 25 SP is more manageable for
students in both Helsinki and Vaasa.
For the academic year 2016-17, there are 26 courses
offered in the module and all the departments are now
represented.

Spreading awareness and improving communication of
information for students so that they know how that they
can pursue CR as their minor or just take courses from
the module.

Spread the Sustainability emphasis to the Marketing part of
the Programme by merging MIS
& S into Master’s in Business
and Management (with two
specialisations: IS &S and
Marketing) as of 2015-16.

MIS & S has been merged into a Master’s in Business
and Management (B&M) in 2015-16. In 2016-17, B&M
introduced a new track of Humanitarian logistics, which
aims to teach students the needs of a society and to
contribute towards its resilience in times of disasters by
designing and managing supply chains.

To leverage some of the synergies between the tracks in
International Strategy and Sustainability and Humanitarian logistics, notably through the Project course that is
mandatory for students from both tracks.

Develop Massive Online
Course- Introduction to CR has
to be given at both campus in
Autumn 2015
Integrate Sustainability as a key
theme in Hanken’s Executive
MBA Programme NOVA 2015

The massive online course has been given since fall
2015 at bachelor’s level.
Another online course has been developed in English at
Master’s level, ‘Corporate Responsibility across business
studies’.
NOVA has been abolished due to some strategic changes in the Executive MBA Programme.

To develop online education further, more specifically
in relation to courses on Corporate Responsibility (at
master’s level) to ensure and assess social responsibility
learning across programmes and in both campuses.

Assurance of Learning implementation, closing Loops
(Aligned with accreditation
Processes)

Learning goals and objectives related to social responsibility in every programme (bachelor’s, master’s, executive MBA), a key factor in Hanken receiving AACSB
accreditation (which it got in 2016).

To make AOL more robust so that it ensures and assesses student social responsibility learning at all levels.

NEW GOALS

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Communicate at Hanken-wide
level the importance of integrating PRME principles within
the curriculum and to better
integrate social responsibility
and internationalisation within
the curriculum

This year Hanken PRME office made a presentation on
Responsible Management education during the Rector’s
kick-off in August 2016, which was a medium to communicate our commitment as an educational institution
towards PRME to faculty and staff members and to have
discussions around it.
An educational Planner has been appointed this year,
one of whose duties is to look into the curriculum at
both Bachelors’ and Masters’ level and to fill the gaps
ensuring better integration of social responsibility.

To make it more systematic and formalised and not to
forget that top-down commitment will inspire bottom-up
commitment. Also to come up with a detailed follow-up
plan to see if the commitment is being translated into
action.

To forge more fruitful partnerships with the business world,
NGOs, public sector etc.

The project course in CSR has been quite successful in
involving more organisations from both business and
civil society, and also other courses in the CR module
involve interaction and projects with real organisations
on real sustainability issues.

To continue developing our existing partnerships
through further and deeper cooperation, and to
increase the amount of learning-oriented partnerships
with businesses, NGOs and other organisations.

No progress made

50 % p ro g re s s

To have the DOCC up and running by 2017 or 2018.
Working together with select PRME partners to increase
international cooperation in teaching.
To increase focus on SDGs and collaborate on synergistic projects with other champion schools/projects.
To continue scaling up the amount of organisations
from both business and civil society involved in project
courses.
To ensure that digitalisation and e-learning leads to
better diffusion of RME at Hanken.

To roll out the new curriculum with a better integration
of PRME in the coming years.

G o a l a c hi e ve d
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PRINCIPLE 4: RESEARCH
Principle 4 | Research: We will engage in conceptual and empirical
research that advances our understanding about the role, dynamics, and
impact of corporations in the creation of sustainable social, environmental
and economic value.

High quality research is one of the Hanken’s core strengths
and the School has been acknowledged globally for being
a research-intensive business school. Hanken now increasingly works in cross-disciplinary research projects with
local, national as well as international partners and collaborates with businesses, non-governmental organisations and
the public sector. Moreover, Hanken has been focusing on
producing research that leads to creation of sustainable, social and economic value as is clearly articulated in the substrategy on Research.
”In order to safeguard research quality, Hanken promotes
responsible conduct of research in accordance with the
guidelines of the Finnish Advisory Board on Research Integrity.
In addition, the School has endorsed the European Charter
for Researchers and the Code of Conduct for the Recruitment
of Researchers. Also, Hanken is particularly committed to the
Principles for Responsible Management Education (PRME). As
a PRME champion, and in line with the fourth PRME principle,
Hanken advances research aiming at the creation of sustainable social, environmental and economic value.”

Even though there are certain minimum guidelines that
all researchers at Hanken follow, academic autonomy is of
utmost importance to the School and the researchers are
directly responsible for transmitting knowledge to the students, the business world and society at large. The School
does provide the researchers with the necessary strategic
guidance, infrastructure and incentive system. Thus, topdown and bottom-up approaches are combined together to
achieve desired impact through research. There are many
research projects at Hanken that run in close collaboration
with businesses, the public sector and the NGOs ensuring
that the research produced has real value to the world and is
not just for the academic world.

STRATEGIC FRAMEWORK
Quality and ethics are of paramount importance to Hanken
in producing research, and are not compromised at any cost.
Further, the sub-strategy on Research as stated before, guides the researchers at Hanken towards implementing PRME
and to focus on themes relating to sustainability in their
research. Researchers are incentivised to collaborate with
partners both locally and internationally on various topics
including topics related to responsible management education and sustainability. Cross-disciplinarity, a multi-stakeholder and synergistic approach to research projects, and
internationalisation form the bases on which our institution
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proceeds towards fulfilling PRME through research.
Until now, Hanken researchers have been financially incentivised to publish their work in peer-reviewed journals
with an ISI (International Scientific Indexing) impact factor
greater than 1.5. In the future, the Hanken incentive system
will use SNIP (Source Normalized Impact per Paper) rather
than ISI impact factors in the name of fairness between different academic disciplines.
Hanken has endorsed ‘The European Charter for Researchers’ as well as the related ‘Code of Conduct for the Recruitment of Researchers’. The former outlining a number
of recommendations of good practices for researchers and
employers. The general principles concern issues such as
non-discrimination; work safety; work conditions; gender
balance; career development; access to training; intellectual property rights and complaints and appeal processes.
The principles of the charter are integrated into Hanken’s
instructions, rules and regulations regarding employment
and personnel issues. Hanken is also committed to the “Responsible conduct of research and procedures for handling
allegations of misconduct in Finland” guidelines produced
by the Finnish Advisory Board on Research Integrity.

FACILITATION
Hanken encourages researchers to collaborate both nationally and internationally with other academics or organisations on topics related to sustainability. Research seminars
are organised on a frequent basis; they include topics related
to CSR, sustainability, ethics or other similar themes.
There are various dedicated research groups and research centres at Hanken whose members work on topics
related to sustainability, ethics or other related themes.
»» The Corporate Responsibility, Ethics and Management
Education (CREME) research group, founded in 2011,
continues to reach across different disciplines and to provide a platform for interaction around issues related to
corporate responsibility, sustainability, ethics and/or responsible management education. CREME provides support to all Hanken researchers (whether doctoral students
or faculty members) who have an interest in these topics.
CREME organises research seminars and other activities
and has an active mailing list where the members share
links to various events related to topics linked to group
interests. The mailing list has contributed a more frequent
cross-disciplinary interaction on the issues of responsibility and sustainability.
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»» The Centre for Corporate Responsibility (CCR), was
jointly founded with the University of Helsinki on 30 September 2016. The Institute and its Secretariat is based at
Hanken School of Economics. CCR has as its mission to
enhance the understanding of interactions between business, politics, and society – particularly in relation to the
societal impacts and responsibilities of business. It builds
on research on (1) the societal responsibilities of business
firms in specific communities, in the national context, as
well as globally, and (2) the interactions between business
firms and various governmental and non-governmental
actors. CCR fosters in all its activities cross-disciplinarity
and multi-stakeholder cooperation. Additionally it aims
at promoting and developing research with high societal
impact, relevance and accessibility to its stakeholders (for
more information please visit www.ccr-helsinki.fi).
»» The Research and Development Institute on Gender, Organisation, Diversity, Equality and Social Sustainability in
Transnational Times (GODESS): The Institute builds on
and brings together three strong Hanken international
research areas, along with key partners, nationally and
internationally. The three Hanken areas are: gender, diversity, organisations, and management; discrimination,
equality, law, and diversity, equality, and sustainability in
marketing, and development. In all three areas questions
of gender, diversity, intersectionality, equality, and social
sustainability are central. The Institute is based at the Department of Management and Organisation with collaborations with the Departments of Accounting and Commercial Law, and Marketing. Its institutional partners are the
School of Business and Economics, Jyväskylä University,
and the Department of Industrial Economics and Management, KTH Royal Institute of Technology, Stockholm,
Sweden, with the affiliated partners, the Sobey School of
Business doctoral programme, Saint Mary’s University,
Halifax, Canada, and the Gender, Leadership and Social
Sustainability Research Unit, GLASS, Monash University,
Melbourne, Australia.
»» Research Group on well-being and a sustainable working
life: Several researchers at the Department of Management and Organisation have an interest in issues around
Organisational Behaviour (OB) and Human Resource Management (HRM), with a special emphasis on well-being
and a sustainable working life. As a result, an OB/HR Research Group was started in the spring of 2016 and consists of approximately ten faculty members, post-doctoral
and doctoral students. Members are interested in how
leadership, HR practices, ways of organising, work group
dynamics, inclusion versus exclusion, and personality
impact upon employee well-being, attitudes, justice perceptions, and employee and organisational performance.
They are also interested in how these factors influence
career choices and career paths. The group is currently
home to three Academy of Finland projects: “Perspectives
on and reactions to workplace bullying: Implications for
human resource management”, “New meanings of work:
Men opting out of mainstream career models to adopt
alternative approaches to work”, and “Influence without
authority: Examining the agency and actions of Human
Resource professionals”.

»» Hanken hosts the Humanitarian Logistics and Supply
Chain Research Institute (HUMLOG Institute), which is a
focal point for researchers in humanitarian logistics. The
aim of the HUMLOG Institute is to “to research the area of
humanitarian logistics in disaster preparedness, response
and recovery with the intention of influencing future activities in a way that will provide measurable benefits to
persons requiring assistance”. The HUMLOG Institute
serves as a platform and actual venue for researchers in
the field of humanitarian logistics to exchange ideas. The
institute also publishes the Journal of Humanitarian Logistics and Supply Chain Management.
»» Hanken also hosts the Hanken Centre for Corporate Governance (HCCG), which has been established to promote
systematic research to find arrangements that properly
improve the way corporations are being managed, as well
as to eliminate arrangements that increase the administrative costs without corresponding increases in benefits.
The centre provides a platform for discussion between
academic researchers and practitioners by organising
seminars and events about current issues in Corporate
Governance. The centre is also responsible for the multidisciplinary Master’s Degree Programme in Corporate
Governance at Hanken.
»» Erling-Persson Centre for Entrepreneurship is known for
its excellent research within the field of entrepreneurship
and family businesses.
»» IPR University Center is a joint institute of four Finnish
universities: University of Helsinki, Aalto University, the
University of Turku and Hanken School of Economics.
Its function is to coordinate and promote education and
research connected to intellectual property rights. The
Institute also offers information services and edits the
magazine IPRinfo published by the IPR University Center
Association, as well as publishes research papers and reports connected to its activities.

RESEARCH GROUP ON WELL-BEING
AND A SUSTAINABLE WORKING LIFE
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ACHIEVEMENTS
There has been clear increase in academic publications
where questions or issues related to sustainability and corporate responsibility have been the central theme. In the
last reporting period there were 89 publications and in this
reporting period the number of publications has gone up
to 133. Besides research focused on RME and CSR as such,
some of the topics that have been particularly represented
in recent research publications include gender, governance,
humanitarian logistics, open access (for details see Appendix 1). In the period, there have been many doctoral and
Master’s theses which have been written on RME-related
themes (for list of Master’s thesis with RME topics, please
visit https://www.hanken.fi/en/node/972004/)
In 2016 the following doctoral theses with RME related
theme were completed:
Naufal Alimov, ‘Institutional investors as shareholders: The case of
pension funds’
Tricia Cleland Silva, ‘Packaging Nurses: Mapping the Social
Worlds of Transnational Human Resource Management’
Maria Ehrnström-Fuentes, ‘Legitimacy in the Pluriverse: Towards an
Expanded View on Corporate-Community Relations in the Global
Forest Industry’
Paula Koskinen-Sandberg, ‘The Politics of Gender Pay Equity: Policy
Mechanisms, Institutionalised Undervaluation, and Non-Decision
Making’

During the reporting period, there have been several projects that relate to the topic of ethics, sustainability and CR.
Of all the 40 externally funded projects at Hanken undertaken during the reporting period, 11 projects fall within the
ambit of sustainability and related themes and are as follows
(arranged alphabetically):

A Practice Perspective on Business Ethics. Funder: Academy of
Finland. Period: Sept. 2013 – Aug. 2016. Scientist in charge at Hanken: Dr. Henrika Franck, Dept. of Management and Organisation
Cascading Innovation in Upstream Supply Chains. Funder: Period:
Jan. 2015-Dec. 2016. Scientist in charge at Hanken: Prof. Gyöngyi
Kovács, HUMLOG, Supply Chain Management and Social Responsibility
Engaging South-African and Finnish Youth towards new traditions
of non-violence, equality and social well-being. Funder: Academy
of Finland. Period: Sept. 2013 – Aug. 2016. Scientist in charge at
Hanken: Prof. Jeff Hearn, Dept. of Management and Organisation
Legal transplant for innovation and creativity: A Sino-Finnish
comparative study on the governance of intellectual property rights.
Funder: Academy of Finland. Period: Jan. 2013 – Dec. 2015. Scientist in charge at Hanken: Prof. Nari Lee, Dept of Accounting and
Commercial Law
Managerial traits and equity-based compensation. Funder: Academy of Finland. Period: Sept. 2014 –Aug. 2018. Scientist in charge
at Hanken: Prof. Minna Martikainen, Dept of Accounting and Commercial Law
Moments of transformation – Exploring undesirable consequences
of ICT innovation in social and health services. Funder: Academy
of Finland. Period: Sept. 2012 - Aug. 2015. Scientist in charge at
Hanken: Dr. Beata Segercrantz, Dept. of Management and Organisation
Resilience in disaster relief and development supply chains – managing challenges of climate change, urbanization and security.
Funder: Academy of Finland. Period: Sept. 2011 – Aug. 2015.
Scientist in charge at Hanken: Prof.Gyöngyi Kovács, Supply Chain
Management and Social Responsibility
Social and Economic Sustainability of Future Working life: Policies, Equalities and Intersectionalities in Finland (WEALL). Funder:
Academy of Finland. Period: May 2015- Dec. 2020. Scientist in
charge at Hanken: Charlotta Niemistö, Dept. of Management and
Organisation
Study on risk management of extreme weather-related disasters and
climate change adaptation in Malawi and Zambia (SAFE-MET). Funder: Academy of Finland. Period: Jan. 2013 – Dec. 2014. Scientist
in charge at Hanken: Prof.Gyöngyi Kovács, Supply Chain Management and Social Responsibility
Tackling the challenges of a Solar community concept. Funder: Academy of Finland. Period: Jan. 2015- Dec. 2017. Scientist in charge
at Hanken: Prof. Jaakko Aspara, Dept. of Marketing
The inner and outer limits of patent protection (PatLim). Funder:
Academy of Finland. Period: Sept. 2011 – Aug. 2015. Scientist in
charge at Hanken: Prof. Marcus Norrgård, Dept of Accounting and
Commercial Law
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Hanken has increasingly been working directly with various
stakeholders to ensure that its research has some practical
use and can be used to solve with real-world issues. One such
example is UNICEF WIM trainings (these are 5-day trainings to UNICEF staff worldwide on warehouse and inventory management) delivered by the HUMLOG institute. It
was delivered in Kinshasa, Nairobi and Amman in 2014 and
in Copenhagen in 2015. The latter training included not only

UNICEF but their partners, like ministries of health and disaster management authorities from countries like Ethiopia,
Kenya, China, Turkey, Cap Verde as well as other UN staff
(e.g. UNHCR). Another example is the WEALL project run
by the Gender Research group at Hanken, which is primarily
researching sustainable working life in Finland; the results of
the research are meant to form the basis for future political
decisions.

SDG EXMAPLES
Some examples below of how research conducted at Hanken contributes towards advancement of SDGs:
» SDG 2: Resilience in Disaster Relief and Development Supply Chain Project under HUMLOG addresses
SDG 2: End Hunger, achieve food security and improved nutrition and promote sustainable development, as
major part of the project dealt with strengthening nutritional supply chain and food security.
» SDG 1 and 11: An Integrated Methodological Framework for Emergency Logistics project again under
HUMLOG addresses SDG 1 Target 5: By 2030, build the resilience of the poor and those in vulnerable situations climate-related extreme events and other shocks and disasters and SDG 11: make cities and human
settlements inclusive, safe, resilient and sustainable.
» SDG 16: Some of the projects of HCCG dealing with corruption issues and public sector governance address
SDG 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for all
and build effective, accountable and inclusive

CHALLENGES
Even though there are proper guidelines and a strategy that
guides the researchers towards the desired path of producing research that is useful for the wider society in general
and has some societal impact, there are huge challenges in
successfully executing and implementing them. The biggest
challenge is to strike a balance between academic autonomy,
academic excellence and the societal impact that Hanken as
a research institution wishes to achieve with its research.
The balance can only be achieved with careful recruitment of
researchers, clearly communicating its expectations and also
properly incentivising them. To come up with proper incentive systems is always a challenge especially in an academic
setting which is so much regulated by country regulations
and international norms. Apart from quantitative research
impact factors based on academic citations of publications,
Hanken also needs metrics to measure the societal impact of
the research. For the moment, Hanken is planning to commit to EFMD’s Business School Impact system (BSIS) scheme for measuring its impact on its local environment.
Some disciplines like Finance, Accounting and Economics, tend to be comparatively more ‘conservative’ the
world over when it comes to producing research. That may
largely be because those publications that are acknowledged or rewarded within these disciplines tend to only be in

mainstream and top journals focusing on traditional topics,
making it difficult for researchers to devote their time and
energy to non-traditional or cross-disciplinary topics such as
CSR or sustainability. In these disciplines, the faculty members’ research and career path tends to be very much defined
by the kind of topics accepted to be published in the top journals. This is a huge barrier for researchers who want to focus
on social responsibility or ethics issues.
As stated before, Hanken as a research institution believes in producing research that goes beyond the academic
setting and can impact the wider society. Currently, based
on the faculty interviews, the understanding of the impact
of research is fairly narrow and is mostly driven by career
advancement prospects, international trends, etc. The main
KPIs used for societal impact of research are fairly narrow
while following international norms, journal impact factors
and citation rates. The societal impact of research is currently one of the topics that are under review by the School
in its reformulation of its strategies. The next challenge after
such strategic work is to communicate the strategy and its
implication to researchers and then to ensure supporting infrastructure and incentive system to reach its vision.
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FUTURE GOALS
Although Hanken has come a long way since it first committed to PRME with regards to its research activities, as always
there is lot of room for improvement. With the new strategy
work going on, it is a great opportunity for the School to rethink its positioning in the wider society, when it comes to
its research. This clarity at the top is needed to ensure better
facilitation of PRME at Hanken. This is an important goal
for the coming year, as it is going to pave the way for future
initiatives, projects and research at Hanken.
As stated before in the Challenges, creating appropriate incentives and mechanisms is needed to ensure that the
school really does “walk the talk” and in the coming years
Hanken plans to initiate steps towards achieving this.
Since Hanken rests upon a cross-disciplinary and collaborative approach to PRME implementation, there is a need
to provide more platforms for engagement and collaboration
of researchers across different disciplines at Hanken.

R ES E A RC H I N S T I T U T E D I R E C TO RS J A N N E T I EN A R I
( G O D ES S ) A N D N I KO D E M U S S O L I TA N D E R ( CC R )
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TABLE 4: PROGRESS REPORT ON PRINCIPLE 4
GOALS IN PREVIOUS REPORT

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Make use of strong fields of
Research at Hanken in ways
that make the connection to
Social Responsibility explicit
and fruitful (e.g. at CR3+)

Increasing number of publications in high-ranked international journals dealing with corporate responsibility
and sustainability from a variety of angles, including
CSR, social license to operate, gender issues, governance, open access issues, etc. Moreover, some of the
research projects at Hanken are contributing towards
creating an impact in the world around us.

Keep up the progress and focus strongly on the social
impact aspect.

If Marie Sklodowska-Curie
International Training Network
application around CSR and
Governance is successful,
strengthen the research network
in CSR and Governance.

Funding application unsuccessful

--

Establish a Research Centre
in Corporate Responsibility at
Hanken

The CCR centre has been approved and has been
established in collaboration with University of Helsinki
(launch 30 September 2016)

To get external funding for the centre through both
Hanken’s fundraising and project funding and to ensure
that the objectives of the centre are achieved.

Continue Collaboration on
Gender related research and
events

Establishment of the Gender Research Institute GODESS
under the Department of Management and Organisation

Organise seminar series and
overall continue to promote and disseminate research
in the field of gender.

No conferences were organised in the reporting period.

Awaiting Final PRME Champions Projects for 2015

Most of the PRME Champions Working groups from
previous years have ended, some with not very concrete
outcomes.
In 2016, we have been involved with two projects:
PRME institutions and GC members and online course
on SDGs

Ensure concrete outcomes which are beneficial for the
wider PRME community.

NEW GOALS

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Top-down and bottom-up
commitment and initiatives for
creating social impact through
research activities

Strategy revision process is underway

To provide clarity on strategic positioning and vision
of Hanken with regards to achieving social impact
through research. Also to focus on creating incentives
for the goal of social impact and to implement BSIS.

To create platforms for crossdisciplinary exchange of
ideas relating to sustainability
research

The CREME research group has organised some
To use CCR in order to have and governance systems
meetings and seminars in 2015-2016, however, the esta- that support regular, truly cross-disciplinary seminars
blishment of CCR in 2016 has taken away capacity and and meetings.
resources to engage in more formal arrangements. With
CCRs establishment activities are expected to resume
and pick-up pace.

No progress made

50 % p ro g re s s

25% p ro g re s s

75% p ro g re s s

G o a l a c hi e ve d
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PRINCIPLE 5 & 6:
PARTNERSHIP AND DIALOGUE
Principle 5 | Partnership: We will interact with managers of
business corporations to extend our knowledge of their challenges
in meeting social and environmental responsibilities and to explore
jointly effective approaches to meeting these challenges.
Principle 6 | Dialogue: We will facilitate and support dialogue
and debate among educators, students, business, government,
consumers, media, civil society organisations and other interested
groups and stakeholders on critical issues related to global social
responsibility and sustainability.

STRATEGIC FRAMEWORK
Corporate Connections is one of the strategic pillars which
drive all the activities and initiatives at Hanken including
forging meaningful partnerships at local, national and international level for advancing responsible management education. The importance of corporate connections, as one of our
core values, is fully in line with our synergistic approach to
PRME implementation.
In addition, PRME itself and the networks connected
to it are of central importance to Hanken’s responsible management education journey. Through PRME, Hanken has
found many new partner schools, and has been able to participate in and learn from the dialogue with other member
institutions and the Secretariat itself. The PRME networks
extend from the local and regional levels to the international
level. By being committed on each of these levels, Hanken
has been an active contributor in shaping the discussion on
responsible management education. Hanken was again selected to be a part of PRME champions Leadership group in
2016 after the pilot phase was over. The aim of the PRME
Champions group is “to refine what leadership means in the
space of responsible management education, identify criteria
for recognition of progress, and lay out a roadmap for continuous improvement by all in the PRME community”. On the
international level this means active participation in various
concrete projects that are set by the Champions schools together with the Secretariat of PRME. Over the last two years,
Hanken first was an active participant in PRME Champions
working groups of Research, Curriculum Development and
Faculty Development, and after these projects from the pilot
phase came to an end, Hanken has been involved in two new
PRME champions projects: the working groups ‘Improving
Dialogue: PRME institutions and GC members’ and ‘Online
course on the SDGs’. Both these projects are in a nascent stage at the time of writing with only web-call organised thus far
to get the initial ideas from the participating schools.
On the regional level the most important platform for
potential collaboration and partnership is the PRME Chapter Nordic (representing the five Nordic countries Denmark,
Finland, Iceland, Norway and Sweden), which was established in 2013. In October 2014, Hanken was elected to become
the new secretariat for this Regional Chapter for two years
until 8 October 2016, when Stockholm School of Economics took over. The PRME Nordic Chapter comprised of ten
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member institutions in the reporting period (Aarhus University; School of Business and Social Sciences; Aalto University
School of Business; BI Norwegian; Copenhagen Business
School; Hanken School of Economics; JAMK University of
Applied Sciences; Jönköping International Business School;
Lund University School of Economics and Management;
Reykjavik University School of Business; Stockholm School
of Economics, and Turku School of Economics). During
Hanken’s term as secretariat, three chapter meetings were
organised: on 9 June 2015 at Copenhagen Business School;
on 1-2 December 2015 at Hanken, in conjunction with Global Compact Nordic Network workshop in Helsinki; and on
14 September 2016 at Stockholm School of Economics.
The goals of the PRME Chapter Nordic are to:

» provide a platform suited for collaboration and sharing expe-

riences, promoting a mutual dialogue, support, learning and promotion of activities linked to the PRME Principles as well as addressing
issues of mutual interest and concern within the Nordic context.

» increase the visibility of PRME and its signatories in the Nordic

region and use the Global Compact Office and Global Compact
Nordic Local Network for future collaboration and activities.
promote the PRME initiative throughout the Nordic academic community as well as worldwide

On the national level, Hanken is a member of the Keke Foorumi: The Finnish sustainable development forum in higher
education which is a platform for all Finnish institutes of
higher education to engage in dialogue on promoting education on sustainable development. The members of this
forum meet usually once or twice a year to discuss current
issues on a local, national and international level and this is
therefore, an important platform for sharing ideas and best
practices among participants from Finland. Hanken is also
an active member in FiBS (Finnish Business & Society) the
leading non-profit corporate responsibility network in Finland. The network works to promote financially, socially and
ecologically sustainable business in Finland.

P RINCIP LE 5. AND 6. PARTNERSHIP AND D IALO GU E

FACILITATION
The PRME secretariat, its related networks and Global Compact members have played an important role in facilitating
dialogue, exchange of ideas and collaboration on projects
with different partners over these eight years since Hanken
has signed the principles. Hanken has again been selected to
be a part of the Champions group and considers this as a great opportunity to open dialogue and to collaborate with business schools, businesses, corporates and other organisations
around the globe on challenging and interesting projects
which not only advance responsible management education
but also help tackle the pressing global sustainability challenges targeted by the UN Sustainable Development Goals.
Hanken has a systematic approach to corporate partnerships through the Hanken Partner Programme. The four
Premium Partners of Hanken (Fazer, KPMG, Naturvention
and PwC) have all been involved in RME related processes
and/or events during the reporting period. Fazer has been
involved in a CSR event on Responsible cocoa and students
have been working on CSR projects for Fazer (both through
master’s theses on CSR issues and formal projects in the
Project Course on CSR). KPMG has been involved in guest
lectures on CSR and other cooperation. Naturvention has
contributed to improving the air quality and overall environment of Hanken (see also addendum principle), and some
Hanken students have worked with them on events to raise
awareness about these important environmental issues. Finally, PwC has been collaborating with Hanken on CSR issues in many ways: among other things, by co-organising a
CSR reporting awards event, by participating in CSR-related
panel discussions organised at Hanken, by recruiting a number of Hanken students as interns and later consultants, and
by comprehensively presenting their unique expertise (especially on the CSR field in Finland) within the CSR module of
the Hanken Executive MBA.
Beyond the corporate partnerships at centralised level,
each department/discipline at Hanken has its own networks
and forms of collaboration with different corporations and
organisations, but the most common form is having guest
lecturers share their views and experience in the classroom
with students. There are some differences in the forms of
collaboration between the two campuses. For example, in
Vaasa, a rather small town (about 65,000 inhabitants), there
is frequent informal interaction between the faculty and the
business world in addition to more formalised forms of collaboration.
Hanken faculty members and researchers whose research interests lie in the field of sustainability, corporate responsibility or ethics, work very closely with a large number
of different stakeholders in society, business, public institutions, and NGOs. Dialogue, for instance, is created through
particular research projects and their dissemination into
society at large, through participation in academic consultations and seminars, workshops and events, and through
making media appearances. Dialogue is also created through
various courses which involve stakeholder panel discussions
(CSR: From Principles to Practice) and/or presentations by
and discussions with social entrepreneurs (Entrepreneurial
Business Creativity).

ACHIEVEMENTS
Overall, Hanken has been successful in working with stakeholders to promote dialogue and responsible management

FI N N I S H L A B O U R M A R K E T 2.0
PA N E L D E B AT E

education through its courses, research collaboration, etc.
Initially in 2013, Hanken was selected as a part of PRME
Champions Leadership group in the pilot phase and has been
again selected as part of the formal phase of PRME Champions 2016-17. As part of PRME Champions group, Hanken
has been part of the sub-working groups concerned with Research, Curriculum Development, and Faculty Development
and now it is involved with two working groups as stated
previously.
On the regional level, PRME Nordic Chapter consisting
of 10 business schools in the Nordic region with Hanken being the Secretariat (until October, 2016), forms an important
platform for collaboration and sharing experiences and best
practices, promoting dialogue, learning on activities related
to PRME Principles as well as addressing issues within the
Nordic context. One tangible achievement of the chapter this
year has been the organisation of a common PhD Course
titled “Corporate Social Responsibility and Sustainability in
the Nordic Context” by Hanken, Stockholm School of Economics, and BI Norwegian – and now also involving Copenhagen Business School.
On the School level, the ‘Project Course in Social and Environmental Responsibility’ now renamed ‘Project Course in
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CSR and Humanitarian Logistics) which Hanken has offered
since spring 2013 has added a new dimension to the partnership and dialogue. Students who take this course work in
small teams on a project defined by the partnering organisations. The pilot for this course was run in 2013-14 with three
organisations/teams and in 2014-15 this number doubled to
six and then ten in 2015-16. The goal for 2016-17 is to have at
least 12 organisations. Based on the feedback from both the
organisations and the students, the plan is to further expand
the course in the coming years and to include more companies. The organisations which participated in 2014-15 are:
EETTI - Pro Ethical Trade Finland, WWF, Finnish Business
& Society (FIBS), Plan Finland, UNICEF Finland, Vaisala.
In 2015-16, following organisations were part of the course:
Amnesty Finland, EETTI - Pro Ethical Trade Finland, Fazer,
FIBS, Finn Church Aid, Plan Finland, Helsinki Think Company, UNICEF Finland, Vaisala oyj, and The UN Association

of Finland.
There are also other courses offered as part of the CR minor, for example ‘CSR: from principles to practice’, wherein
an annual event is organised by students taking the course on
topical issues related to CR. This event is generally organised
as a panel debate and opens up opportunities for dialogue
and partnership with all kinds of stakeholders which could
play a role in bringing about a change for a better future.
Another course called ‘Entrepreneurial Business Creativity’
which explores several dimensions of entrepreneurship and
also involves organising an event by students, which again
provides a platform to engage and partner with the businesses, startups, incubators, other organisations, etc.
Hanken has organised various events focusing on different aspects of sustainability and corporate responsibility. In
table 5 is a list of events, seminars and conferences organised in the reporting period.

SDG EXAMPLES
Some examples below highlighting Hanken’s activities that facilitate dialogue and knowledge sharing with
its different stakeholders:
» SDG 17: ‘Project Course in CSR and Humanitarian Logistics’ addresses SDG 17 (partnership for the goals)
and has the potential to deal with many other SDGs depending on the topic of engagement put forth by participating organizations in the course.
» Guest lectures and research seminars organised by research centres at Hanken involve dialogue and discussion around different SDGs.
» Being a part of the PRME network and PRME champions group, Hanken has collaborated with other
PRME institutions and GC members on some joint projects, which addresses SDG 17 and other SDGs depending on the theme of the project, e.g. the common Nordic PhD course.
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TABLE 5
TIME

E V EN T

D E C E M B ER 2, 2014

Where to draw the line? Expert panel debate on the connection between doctors and the pharma industry.
Keynote speaker
Erkki Tuomioja, the Minister of Foreign Affairs.
Panelists:
Elina Hemminki (Research professor) from Terveyden ja hyvinvoinnin laitos
Erkki Laukkanen (board member) from Transparency Finland
Jeremy Wallace (psychiatrist) from Helsingin ja Uudenmaan sairaanhoitopiiri, HUS
Jussi Merikallio (CEO) from Lääketeollisuus ry
Pekka Louhiala (docent in medical ethics) from University of Helsinki
Tatu Laurila (Head of Market Access) from Novartis

J A N UA RY 21, 2015

The wellness syndrome
Not exercising as much as you should? Counting your calories in your sleep? Feeling ashamed for not
being happier? You may be a victim of the wellness syndrome.
During this seminar, Professor André Spicer from Cass Business School discussed the most fascinating ideology of our time, “wellness”, with professor Mika Pantzar, Kuluttajatutkimuskeskus, Aalto University School
of Business, psychotherapist Maaret Kallio, Väestöliiton seksuaaliterveysklinikka, Helsingin Sanomat, and
PhD Frank Martela, Aalto University School of Business.
The discussion was based on the ground-breaking new book, The Wellness Syndrome, in which Carl
Cederström and André Spicer argue that the ever-present pressure to maximise our wellness has started
to work against us, making us feel worse and provoking us to withdraw into ourselves. The book follows
health freaks, who go to extremes to find the perfect diet, corporate athletes who start the day with a
dance party, and the self-trackers who monitor everything, including their own toilet habits.

FEB RUA RY 5, 2015

Seminar with Dr. Beatrice Otto: formerly of World Business Council for Sustainable Development, Geneva,
talked about humour, innovation, sustainability and renewal. The seminar was organised by the Department of
Management and Organisation and held in English.

A P R I L 29 2015

The HUMLOG Institute at Hanken School of Economics organised a seminar on Resilience in Disaster Relief
and Development Supply Chains in Helsinki on April 29th. The seminar ended a 4-year project funded by the
Academy of Finland. The project analyzed current challenges in areas of changing climate risk, urbanization
and security. The agenda included among others keynote speeches by project participants and partners, workshops, as well as a prize-giving ceremony to award the best PhD and Master’s theses in humanitarian logistics.

O C TO B E R 22, 2015

Fazer Group organised a “Fazer for Responsible Cocoa” event at the Hanken, to discuss the latest insight
on cocoa and invite different stakeholders to shape roadmap towards a better cocoa value chain. The
event opened up the big picture of the cocoa value chain and the objective was to seek sustainable solutions.

M A RC H 3, 2016

When Business is Good - Social Impact Through Business
-an event for anyone interested in making social impact through business.
Speakers included: Katariina Rantanen, Founder and CEO at CosmEthics.,Aape Pohjavirta, Chief Evangelist and Founder of Funzi. Sam Manaberi, CEO and Founder of Trine, also the social entrepreneur of the
year in Sweden 2015, Linda Lemoine, CEO and Founder, together with Linda Lindström, one of the other
Founders of Beteendelabbet.

A P R I L 29, 2016

Finnish Labour Market 2.0 - Integration through innovation: Panel discussion about refugee employment in
Finland.
This year the theme was about the Finnish labour market and its capability to absorb the refugees that
have arrived to Finland during the last few years. The event’s purpose is to elaborate over the challenges
in getting refugees employed and the possible solutions.
Keynote speaker: activist, journalist and public debator Maryan Abdulkarim.
Panelists:
Matti Sarvimäki, Research Fellow, Aalto University, Department of Economics
Sonja Hämäläinen Ministerial Adviser, Ministry of Employment and the Economy
Mikko Räsänen Senior Adviser, Labor and Immigration Policy, Confederation of Finnish Industries (Elinkeinoelämän keskusliitto)
Susanna Ilmoni, Content Director, KSF Media
Östen Wahlbeck, Doctor of Philosophy, Adjunct Professor, Senior Lecturer in Sociology, University of
Helsinki

M AY 26 -27, 2016

8th Annual NCGN Workshop in Helsinki 26-27th May 2016 organised by Hanken’s corporate governance centre.
The workshop program consisted of parallel sessions on topics relevant for Nordic corporate governance.
Themes that will be discussed include value creation by Nordic boards, impact of large investors, CEO
behavior, gender quotas, politics and lobbyism, etc.
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CHALLENGES

FUTURE GOALS

Most of the time the biggest challenge in implementing Principle 5 and 6 is to find the partners and that too the right
ones. For long-term association with partners, it is required
that they are as motivated as you are from the beginning
to the end of the project and share the same values as you
do. It is also extremely important that both Hanken and its
partners understand the value proposition of the project and
have fair expectations from each other. Our experience on
the basis of being part of various working groups and other
joint projects initiated through PRME and the Champions
group has been that things start out on a very enthusiastic
and positive note, however mid-way through the project or
even before, things seem to be gradually slowing down.
Even though human resources have been allocated for
PRME related activities at Hanken, limited resources are a
huge challenge to committing to many projects at the same
time and as much as we like, we have to be rather careful
in choosing the projects we get involved with. However, this
challenge is an on-going one and so, we need to find our way
around it and ensure that we do full justice to the projects we
commit ourselves to.

The goal for the upcoming years is to overcome the challenges and to forge more fruitful partnerships with various
stakeholders, alumni, business world, the academic world
and the PRME community. Our approach to PRME implementation has always been to find opportunities to collaborate and synergise. However, this needs to be done in a more
structured fashion with a full-fledged plan of action. Most
of the specific goals have been outlined in the table on the
following page.

N A AVA G R E EN WA L L S H AV E I M P ROV E D T H E
I N D O O R A I R I N A S U S TA I N A B L E M A N N E R .
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TABLE 6: PROGRESS REPORT ON PRINCIPLES 5 & 6
GOALS IN PREVIOUS REPORT

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Continuing to mobilise alumni/
practitioners around social
responsibility issues through
events and workshops

More projects with partner companies and other
companies

Continuing to engage with practitioners on social
responsibility issues, with a key role for CCR (through
projects involving different stakeholders and emphasising impact)

11th Annual ‘Hanken Day’ alumni events with social
responsibility workshops. The theme was ‘’Turning
Point 2015’’ with the focus on changes and novelties in
companies, society and individuals.
Various panel discussions and research seminars
dealing with different social responsibility issues as
reported before in table 5 have been organised during
the reporting period

CR3+ conference

CR3+ conference 2015 at ISAE Brazil was open to
practitioners and involved panel discussions with business sustainability leaders.

Continuing to involve practitioners in the CR3+
conference (Hanken in 2017), notably in the plenary
sessions.

Project course collaboration to
be expanded further in 201617, with more variety of organisations too (some companies
as well)
Developing CR3+ and other
networks further
Continue strengthening our collaboration with key academic
institutions and also PRME
champions.

More and more companies and NGOs involved in the
Project Course.
CR3+ more active than ever, through the conference
and PRME champions project on engagement with
UNGC companies
Ongoing collaboration with CR3+ business schools and
increased collaboration with Nordic business schools,
notably SSE, BI and CBS; strategic collaboration with
University of Helsinki through CCR

Continue involving more companies in/through project
course
Continue developing activities related to CR3+ network
Continue developing three-way collaboration (CR3+,
Nordic level, and CCR with University of Helsinki)

Continuing to communicate/
exchange on best practices
through different academic
networks including PRME champions, Nordic chapter, etc.

Rector’s Kick-off, 2016: Presenting our implementation
of the PRME principles to the whole business school staff
PRME Chapter Nordic: sharing best practices (e.g.
on reporting, with Reykjavík and CBS also receiving
awards, and on other aspects of PRME implementation)

Continuing to communicate/exchange on best practices through different academic networks including
PRME champions, Nordic chapter, CR3+, etc.

Development of Goals for 2015
and selection of working projects for PRME Nordic Chapter
Active Participation in PRME SIP
Working Group
Working on 2-3 PRME Champions Projects in 2015 once they
are set.

Active participation in champions working groups on
faculty development / engagement and curriculum development; and in working group on Sharing Information on Progress (SIP) in 2015. Currently involved in two
working groups as stated before.
Active participation in the PRME Nordic chapter, and
held the position of the secretariat for two years from
October 2014 to September 2016.
A common PhD course is being offered in 2016-17.
Other projects such as the DOCC are also under development.

Active participation in two PRME Champions working
groups in 2016-17.
Development of Goals for 2016-17 and selection of
projects for the PRME Chapter Nordic.

Developing further links with
other universities (Aalto Tech
on social acceptability studies,
Aalto Biz and Helsinki University on CR and politics, etc.)

Links with Aalto Biz, notably in joint research papers

Key strategic effort focused on CCR with the University of Helsinki, but relations with Aalto sustainability
research to be developed too

Leveraging the CR-Politics network (involving Aalto, Hanken
and Helsinki University) for a
doctoral course.

EIASM/Kataja doctoral course ‘CSR and Politics:
Corporate Power, legitimacy and global governance’
was given from May 18 to May 22 2015, with faculty
members from Aalto University School of Business,
Hanken and Helsinki University Department of Political
and Economic Studies
Beyond this, CCR developed largely based on the CRPolitics network

University of Helsinki involved in CCR

No progress made

50 % p ro g re s s

25% p ro g re s s

75% p ro g re s s

Further developing work on CR and politics through
CCR

G o a l a c hi e ve d
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ADDENDUM PRINCIPLE:
ORGANISATIONAL SUSTAINABILITY AT HANKEN

In addition to implementing the six PRME principles, Hanken also puts effort in managing its own organisational sustainability. Hanken has been reporting on developments on
its own impact, particularly in relation to the environment.
This year we have expanded the scope further to include social aspects like health and well-being of employees.
Hanken strives to promote sustainable development
within all its activities from an economic, social and ecological viewpoint. Hanken considers it important to function
as a role model since dedication to these issues might aid in
inculcating these values to our students, who will be ambassadors of these values in their future managerial and leadership positions.
In the reporting period Hanken decided to work towards
well-being of its students and staff. Hanken’s buildings in
Helsinki and Vaasa are now draped with green plants. These
“Naava” green walls are developed by Hanken’s new premium partner NaturVention and are built on advanced technology, the internet of things and active investment on research
and development. This has improved the indoor air quality
at Hanken thereby making the work and study environment
more productive. In fact, in 2015, a survey was conducted
which confirmed our investment in these green walls – 33
% of the respondents agreed to the air quality being better.
The Hanken Master’s programmes are diverse, which
enhances in-group learning as more heterogeneity broadens
the base for discussions and includes different perspectives.
With regards to equality at workplace, Hanken is at the moment revising its Gender Equality and Equality Plan 201618. There is also an Equality Ombudsman who chairs the
Equality committee, assist members of staff or students in
specific cases concerning equality issues when required, and
to promote gender equality in general at Hanken.
There is also a system in place which ensures occupational safety at Hanken. There is an action plan for occupational safety and the Consultation Committee (augmented with
the Director and the Delegate of Occupational Safety) also
serves as the committee for occupational safety.
Hanken is actively striving to reduce waste, energy and
water consumption and to minimize the use of materials and
products that are not part of the natural cycle. Since 2009
Hanken has implemented its environmental programme. In
the autumn of 2009 Hanken signed a contract with WWF
and begun the process of becoming a Green Office. Hanken
received the designation and the right to use the Green Of34

fice logo on 29 October 2010, which has now been renewed
after the audits were conducted. Currently, the Green Office
team is headed by the Vice-Rector Timo Korkeamäki.
Although Green office has not been able to come with
many new initiatives this year, it has been able to maintain
its progress and developments from previous year. However,
going forward the HankenGREEN team is planning to install solar panels in order to shift to more renewable energy.
For that purpose, it has applied for a project with Helen (energy company in Finland), which would involve substantial
amount of funding as well.
Hanken’s Sustainability Dashboard (below Table 6) denotes that Hanken has already exceeded its target set for
2016 for waste, paper, recycling, and electricity consumption. The targets were to reduce electricity consumption by
5% by the end of 2016 (from 2013 figures) as well as to reduce paper usage by 7% by the end of 2016 (from 2013 figures). There are some extensive plans for few coming years, as
stated below and in the Goals table.
Some important Green Office developments implemented at
Hanken:
»» Hanken has started to collect MSW (waste for incineration or energy waste) instead of mixed waste in the offices
and hallways.
»» A metal press and collection system has been installed at
the school cafeteria.
»» A new bike rack has been installed in the inner courtyard.
»» Printing on both sides of the paper has been introduced
as the new standard and using recyclable or FSC certified
paper.
»» Office supplies consist of green and/or recyclable materials.
»» New garbage bins which allow for recycling have been placed in the foyer and the main lecture hall.
»» Hanken’s light fixtures have been updated and an increasing number is turned off automatically (two large departments – marketing and management & organisation
– moved to a more modern building in 2015, which has
helped in achieving this).

ADDENDUM
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»» In 2013 the energy usage of Hanken’s main building was
evaluated.
»» Green Office campaign to promote use of stairs was implemented.
»» Recycling info for staff and students has been given for
example on the internal television screens.

»» A Hanken Cleaning Day was organised in 2015
»» An increasing number of communications (both external
and internal) are electronic. Video conferences between
Hanken in Helsinki and Vaasa as well as with other universities are also increasingly common.

»» A campaign to reduce use of disposable coffee cups has
been launched together with the school cafeteria in 2010.

SDG EXAMPLES
» SDG 3: Hanken has started offering its PhD students access to mental health professional which aids in
advancing SDG 3: Ensure healthy lives and promote well-being
» SDG 4 and 5: Hanken through its various policies and work environment ensures equality amongst staff
members and also students and therefore advances SDG 4: Ensure Inlcusive and equitable quality education
and SDG 5: Achieve gender equality

FUTURE GOALS OF THE GREEN OFFICE
»» To install energy-efficient and sensor-enabled lighting fixtures in both the buildings in Helsinki and Vaasa.

Hanken’s sub-strategy on Marketing and communications
clearly outlines the social responsibility that Hanken as an
HEI should undertake in its communications both internally
as well as to the external world.

»» To install solar panels on the roof and for that end to start
looking for financial sponsors (a project with the energy
company- Helen is under development).
»» To organise bike campaigns to encourage both students
and staff to use bikes and also to have some “Hanken” bikes which could be rented out.
»» To organise “flea Markets”.
»» To start some awareness campaigns and send out some
information regularly with the newsletters to both staff
and students.
Hanken outlines its pledge to promote sustainable development in all its work and operations in the national strategy
for sustainable development “society’s commitment to Sustainability” (Sitoumus 2050), launched in 2014. One such
example is the communication, both internal and external
in which Hanken adheres to the principles of sustainability
and PRME.

»» Hanken’s work for promoting corporate responsibility, sustainability
and for developing responsible management education is integrated
into all communication.
»» Hanken follows national and international norms regarding ethics in
all its marketing and communications activities.
»» Hanken does PRME reporting based on continuous improvement
towards increasingly responsible business education and research.
-Hanken’s sub-strategy on Marketing
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TABLE 7: HANKEN’S SUSTAINABILITY DASHBOARD
ELECTRICITY CONSUMPTION 2010-2015

MIXED WASTE 2010-2015

PAPER USAGE 2010-2015
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TABLE 8: PROGRESS REPORT ON ADDENDUM PRINCIPLE
GOALS IN PREVIOUS REPORT

ACHIEVEMENTS, PROGRESS AND CHALLENGES

FU T U R E G OA L S

Green office: Raising more
awareness around green office
and its goals.

Organised a Cleaning day 2015 at Helsinki campus.
Hanken has renewed its right to use the Green Office
Logo after the audit this year, in both Helsinki and
Vaasa.
Last year been relatively a dormant phase for Green
office and it has planned to be more active and to
undertake more projects towards enhancing Hanken’s
sustainability. It has made a comprehensive list of initiative which it would like to work on. Currently, working
on a project aimed at installing solar panels at Hanken
and an application for funding was made in September,
2016 to energy company Helen.

Continuing to raise more awareness through different
events and information

Continued commitment to PRME principles as well as
sustainable development following the framework of
Green office. Exceeded the environmental targets for
2016.

Set new targets for coming years

Sitoumus 2050: society’s
commitment to sustainabilityReduce Electricity consumption
by 5% and paper usage by 7%
by the end of 2016 (calculated
from 2013 baseline)

No progress made

50 % p ro g re s s

25% p ro g re s s

75% p ro g re s s

Organise a flea market in January 2017.
To be able to advance in all the planned initiatives by
the end of next reporting period, i.e. 2018.
Installation of solar panels is the most important project
and the aim is to have some sponsors for it.
To be more active and undertake more initiatives in
coming years.

G o a l a c hi e ve d
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APPENDIX 1: LIST OF PUBLICATIONS
This appendix introduces research that is linked to themes of sustainability and corporate responsibility published by Hanken faculty 20142015 and 2015-2016. There has been a clear increase in publications where questions related to sustainability and corporate responsibility
have been addressed. Some issues that have been at the core of this research include gender issues, governance issues, humanitarian
logistics and open-access issues.
The refereed journal articles presented in this section were derived from the Hanken Research Information System (HARIS). The abstracts of
articles were scanned for key words, such as ‘sustainability’, ‘responsibility’, ‘governance’, ‘open access’, ‘gender’, ‘learning’, ‘corruption’,
‘fraud’, ‘NGO’, ‘non-governmental’, ‘society’ and ‘social’ in order to get a comprehensive view of the type of research that touches on these
topics at Hanken. The inclusion of topical articles is thus broad rather than exclusive in order to capture the different meanings different
subjects and faculty attach to sustainability, corporate responsibility and ethics.
2014
»»
A Jalil, EE, Grant, D, Nicholson, JD & Deutz, P 2014, ’A ’Symbiosis Effect’ Perspective to Understand Reverse Logistics and
Household Recycling Waste Systems’ in Proceedings of the 19th International Symposium on Logistics (ISL) 2014, pp. 535-543.
»»
A-Jalil, EE, Grant, D, Nicholson, JD & Deutz, P 2014, ’Investigating Household Recycling Behaviour Through the Interactions Between
Personal and Situational Factors’ in Proceedings of the 7th International Conference on Waste Management and the Environment.
»»
Björk, B-C 2014, ’Open Access Subject Repositories - An Overview’ Jasist, vol 65, no. 4, pp. 698-706., 10.1002/asi.23021
»»
Björk, B-C, Laakso, M, Welling, P & Paetau, P 2014, ’Anatomy of Green Open
Access’ Jasist, vol 65, no. 2, pp. 237-250., 10.1002/asi.22963
»»
Breit, EMA & Vaara, E 2014, ’Corruption and the media: infotainment, moralization, dramatization, and conversationalization’. in J
Pallas, L Strannegård & S Jonsson (eds), Organisations and the media: organizing in a mediatized world. Routledge, New York.
»»
Brunzell, T & Liljeblom, E 2014, ’Chairmens’ Perceptions of Female Board Representation: A Study of Nordic Listed Companies’
Equality, Diversity and Inclusion: An International Journal, vol 33, no. 6, pp. 523-534., 10.1108/EDI-11-2012-0107
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Bruun, N & Ahlberg, K 2014, ’Public Procurement and Labour Rights: Governing by Scaremongering’. in S Evju (ed.), Regulating
Transnational Labour in Europe: The Quandaries of Multilevel Governance. Skriftserie, no. 196, Privatrettsfondet, Oslo
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Burström, T & Wilson, T 2014, Corporate Sustainability and Growth through Intrapreneurship: A Swedish Approach, Paper presented
at Northeast Decision Sciences Institute Annual Conference (NEDSI), Philadelphia, United States. 27. - 29. March, 2014.
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Burström, T, Lindell, M & Tukiainen, T 2014, ’Business ecosystem studies review’ in EURAM 2014:
Waves and winds of strategic leadership for sustainable competitiveness, pp. 1-35.
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Cadillo Chandler, D M 2014, ’ Venezuela between dengue and chikungunya. Who can be held accountable
for poor access to health? ’ CEEJ-Cuaderno Electrónico de Estudios Jurídicos, no. 3, pp. 19-46
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Cadillo Chandler, DM 2014, The Role of Patents in Latin American Development: ’Models of protection’
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Chaisurayakarn, S, Grant, D & Talas, R 2014, ’Green logistics service quality and LSP performance’
in Proceedings of the 6th International Conference on Logistics and Transport (ICLT).
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Chaisurayakarn, S, Grant, D & Talas, R 2014, ’The impact of green logistics service quality on logistics service
provider performance’ in Proceedings of the 19th Annual Logistics Research Network (LRN) Conference.
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den Hond, F, Rehbein, KA, de Bakker, FGA & van Lankveld, H 2014, ’Playing on two chessboards:
Reputation effects between Corporate Social Responsibility (CSR) and Corporate Political Activity
(CPA)’ Journal of Management Studies, vol 51, no. 5, pp. 790-813., 10.1111/joms.12063
»»
den Hond, F, Stolwijk, S & Merk, J 2014, ’A strategic-interaction analysis of an urgent appeal system and its
outcomes for garment workers’ Mobilization: an international journal, vol 19, no. 1, pp. 83-112.
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Djelic , M L & den Hond , F 2014 , ’ Introduction: multiplicity and plurality in the world of standards : Symposium on multiplicity
and plurality in the world of standards ’ Business and Politics , vol 16 , no. 1 , pp. 67-77 . , 10.1515/bap-2013-0034
»»
Fougère, M, Solitander, N & Young, S 2014, ’Exploring and Exposing Values in Management
Education: Problematizing Final Vocabularies in Order to Enhance Moral Imagination’ Journal
of business ethics, vol 120, no. 2, pp. 175-187., 10.1007/s10551-013-1655-9
»»
Gillanders, R & Parviainen, S 2014, Experts’ Perceptions versus Firms’ Experiences of Corruption and Foreign Direct
Investment. HECER. Discussion Paper, no. 384, HECER - Helsinki Center of Economic Research, Helsinki.
»»
Grant, D 2014, ’Trends in logistics and supply chain management: A focus on risk’ Journal
of Supply Chain Management: Research & Practice, vol 8, no. 2.
»»
Haavisto, I & Kovacs, G 2014, ’Perspectives on Sustainability in Humanitarian Supply Chains’ Disaster
Prevention and Management, vol 23, no. 5, pp. 610-631., 10.1108/DPM-10-2013-0192
»»
Harilainen, H 2014, Managing Supplier Sustainability Risk. Ekonomi och samhälle /
Economics and Society, no. 266, Hanken School of Economics, Helsinki.
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Hearn, J 2014 , ’ Men, masculinities and the material(-)discursive ’ NORMA: Nordic Journal for
Masculinity Studies , vol 9 , no. 1 , pp. 5-17 . , 10.1080/18902138.2014.892281
»»
Hearn, J 2014 , ’ Sexualities, organisations and organisation sexualities : Future scenarios and the impact of socio-technologies (a
transnational perspective from the global ‘north’) ’ Organisation , vol 21 , no. 3 , pp. 400-420 . , 10.1177/1350508413519764
»»
Hearn, J 2014, Gender, Sustainabilities and Change: What Hope for Sustainability without Gender Transformation?
Paper presented at The Francqui International Conference, Brussels, Belgium. 08. - 09. May, 2014.
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APPENDIX 2

APPENDIX 2: REPORTING ON SUSTAINABLE
DEVELOPMENT GOALS
Although we focus on all the SDGs and aim to work towards the advancement of all of them in the future, for the purpose
of making things simple for us initially and for this report, we have decided to understand the most material SDGs which
we need to prioritise as a higher educational institution. At this point of time, when we have just begun our journey towards
focusing on SDGs, we have shortlisted some goals from the list of 17 SDGs, based on the impact we can create through our
contribution as an HEI, namely: 3, 4,5, 7,8, 12, 13, 17. For this year, we have tried to understand where we stand and on the
basis of this, we will start to proactively work towards these goals and set targets for us in the coming years. The table below
provides some more general SDG examples specifying the particular target under the goal, in addition to the ones already
provided as examples in the ’Achievements’ section of different Principles.
»» Target 9 (By 2030, substantially reduce the number of deaths and illnesses from hazardous chemicals and
air, water and soil pollution and contamination): “Naava” Green walls have been installed in both in Helsinki
and Vaasa
»» Target 8 (Access to quality essential health-care services): Hanken offers all its staff and faculty members
access to a private healthcare. Moreover, it provides access to mental health professional to all PhD students.
»» Target 3, 4 and 7 (Equal access for all and to increase the number of youth with relevant skills and knowledge
needed to promote sustainable development): CR module and various courses which are part of it offered not
only to Hanken students but anyone residing in Finland with an interest in CR related topics. Many of these
courses are also part of Open university and again can be taken by anyone living in Finland; Hanken offers
free education to all Finnish and EU citizens as mandated by law and also maintains equality in its admissions at all the three degree levels, i.e. Bachelor’s, Master’sand Doctoral.
»» Target 5 (Ensure women participation at all levels in decision making) Hanken’s policies promote gender
equality both amongst its staff members and its students.
»» The Gender Research Group is working on various projects which directly relate to promoting gender equality, eg. A project titled “Social and Economic Sustainability of Future Working life: Policies, Equalities and
Intersectionalities in Finland” financed by Academy of Finland. The results will form the basis for future
political actions.
»» Target 2 (Increase the share of renewable energy) Reducing our electricity consumption by installing energy
efficient fittings; also planning to switch partly to solar energy in coming years.

»» Target 5 (Achieve full productive employment and decent work for all) Hanken’s policies for its staff and
over all work environment ensures decent work conditions for all.

»» Target 1 and 2 (programmes on sustainable consumption and sustainable management and use of natural
resources): Office supplies at Hanken are now responsibly and ethically sourced. Hanken’s Green Office certificate has also been renewed.
»» Target 5 ( Reduce waste): Waste separation and reduction of waste initiatives have been implemented in botj
Helsinki and Vaasa.
»» Target 2 (integrate climate change measures) Hanken’s focus on its own environmental impact and constant
efforts to minimize electricity consumption, paper usage, etc.
»» Target 3 (Improve education, awareness-raising) Some constituent courses in the CR module deal with the
goal of climate change. However, based on the student survey response, we need to ramp up our efforts in
teaching and spreading awareness about climate change and mitigation.
»» Target 17.16 and 17.17 (Multi-stakeholder partnerships): Partnerships for education and research, e.g. partnership with PRME member schools, PRME Champions, PRME Chapter Nordic, ‘Project Course in CSR and
Humanitarian Logistics,’ various events and research projects as specified throughout the report.
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