
“But I am pretty tired of the whole 
digitalisation. For all of us who are old, it is so 
unfair, because there are so many that do not 
really manage” 

)LQQLVK�FLWL]HQV�DUH�H[SHFWHG�WR�XVH�GLJLWDO�VHUYLFHV�PRUH�
DQG� PRUH� LQ� WKHLU� HYHU\GD\� OLYHV�� 6HUYLFHV� UHODWLQJ� WR�
KHDOWK��HFRQRP\�DQG�IUHH�WLPH�DUH� LQFUHDVLQJO\�PDQDJHG�
WKURXJK� WKH� LQWHUQHW�� ,W� LV� H[SHFWHG� WKDW� HYHU\RQH�ZDQWV�
WR� DQG� LV� DEOH� WR� WDNH� FDUH� RI� WKHLU� HYHU\GD\� OLIH� RQOLQH�
±� DV� LW� LV� IUDPHG� DV� PRUH� HɤFLHQW� WKDQ� GRLQJ� WKLQJV�
RɥLQH��7KH�UHDOLW\� LV�GLɣHUHQW��+RZ�GRHV�RQH�PDNH�VXUH�
WKDW� HYHU\RQH� FDQ�PDQDJH�ZLWK� WKH� LPSRUWDQW� WDVNV� DQG�
EXVLQHVV�RI�HYHU\GD\� OLYLQJ� LQ� WKLV�GLJLWDOLVHG� ODQGVFDSH"�
:KR�LV�UHVSRQVLEOH�IRU�PDNLQJ�VXUH�WKDW�HYHU\RQH�KDV�WKH�
QHFHVVDU\� WHFKQLFDO� HTXLSPHQW� DQG� NQRZ�KRZ�� WKDW� WKH�
WHFKQRORJ\�ZRUNV��DQG�WKDW�KHOS�LV�DYDLODEOH�ZKHQ�QHHGHG�
DQG�ZKHQ�LW�GRHVQ¶W�ZRUN"

,Q� WKLV� SROLF\� EULHI�ZH� SUHVHQW� VRPH� VXJJHVWLRQV� IRU� WKH�
GHYHORSPHQW� RI� SROLF\� FRQFHUQLQJ� WKH� GLJLWDOLVDWLRQ� RI�
VHUYLFHV��7KH�EULHI� LV� EDVHG�RQ� UHVHDUFK� UHVXOWV� IURP� WKH�
SURMHFW�$ORQH�EXW�&RQQHFWHG"��(4XDO&DUH���:H�KRSH�WKDW�
ZLWK� WKH� KHOS� RI� WKH� EULHI�� ROGHU� SHRSOH¶V� FROOHFWLYH� DQG�
LQGLYLGXDO�QHHGV�FDQ�EH�WDNHQ�LQWR�DFFRXQW�PRUH�IXOO\� LQ�
GHYHORSLQJ�GLJLWDO� VHUYLFHV��)LUVW�� WKH�FXUUHQW� VLWXDWLRQ� LV�
SUHVHQWHG� DORQJ� ZLWK� ZK\� LW� FDQ� EH� SUREOHPDWLF�� 7KHQ��
WKH� UHFRPPHQGDWLRQV� GHYHORSHG� IURP� LQWHUYLHZV� DQG�
GLVFXVVLRQV�ZLWK�ROGHU�SHRSOH�DUH�SUHVHQWHG�

The perspectives and needs of older people have 
QRW�EHHQ�FRQVLGHUHG�LQ�D�VXɤFLHQW�ZD\�ZKHQ�
digitalising services

$FFRUGLQJ�WR�RXU�UHVHDUFK��WKH�SHUVSHFWLYHV�DQG�QHHGV�RI�
WKH�DJHLQJ�SRSXODWLRQ�DUH�QRW�FRQVLGHUHG�VXɤFLHQWO\�ZKHQ�
SODQQLQJ�DQG�PDNLQJ�GHFLVLRQV�RQ�GLJLWDO�VHUYLFHV��2OGHU�
SHRSOH�KDYH�QRW�EHHQ�KHDUG� LQ�JRRG�WLPH�EHIRUH�UHIRUPV�
DQG� GHFLVLRQV� KDYH� EHHQ� PDGH� DQG� ZLWKRXW� VXɤFLHQW�
LPSDFW� DVVHVVPHQW�� 7KLV� LV� SUREOHPDWLF�� DV� ROGHU� SHRSOH�
DUH� DɣHFWHG� E\� GLɣHUHQW� OLYLQJ� VLWXDWLRQV�� ZLWK� YDU\LQJ�
FRQGLWLRQV� DQG� RSSRUWXQLWLHV� IRU� XVLQJ� GLJLWDO� WRROV��
,Q� DGGLWLRQ�� PDQ\� DUH� GHSHQGHQW� RQ� GLɣHUHQW� OHYHOV� RI�
WHFKQLFDO�KHOS�DQG�VXSSRUW��+RZ�WKHVH�QHHGV�DUH�PHW��RU�
QRW��LV�DɣHFWHG�E\�SHRSOH¶V�QHWZRUNV�RI�IDPLO\��IULHQGV�DQG�
DFTXDLQWDQFHV�� 0RUHRYHU�� LQGLYLGXDOV¶� VRFLR�HFRQRPLF�
FLUFXPVWDQFHV�DUH�UHOHYDQW�WR�FRQVLGHU��DV�WKH�WHFKQRORJLHV�
QHHGHG� IRU� XVLQJ� GLJLWDO� VHUYLFHV� DUH� RIWHQ� FRVWO\�� ,Q� D�
ZHOIDUH�VRFLHW\��LW�LV�LPSRUWDQW�WR�HQVXUH�WKDW�VHUYLFHV�DUH�
DYDLODEOH�DQG�DFFHVVLEOH�IRU�DOO��HVSHFLDOO\�ZKHQ�LW�FRPHV�WR�
VRFLDO��FDUH��DQG�KHDOWK�VHUYLFHV�

0DQ\� ROGHU� SHRSOH� DUH� FRQFHUQHG� ZLWK� WKH� WUHQG� WKDW�
SRLQWV� WRZDUGV� D� GHFUHDVH� LQ� SK\VLFDOO\� DFFHVVLEOH�� IDFH�
WR�IDFH� VHUYLFHV�� DV� ZHOO� DV� D� GHFOLQH� LQ� VHUYLFHV� RɣHUHG�
E\� WHOHSKRQH�� 7KHUH� FDQ� DOVR� EH� LVVXHV� LQ� ERRNLQJ�
DSSRLQWPHQWV�� DV�ZHOO� DV� LQ� JHWWLQJ� WR� WKHP�DQG�PRYLQJ�
DERXW�PRUH�JHQHUDOO\�

2OGHU�SHRSOH�DUH�SXW�LQ�DQ�XQHTXDO�VLWXDWLRQ�LI�WKH\�FDQQRW�
WDNH�FDUH�RI�WKHLU�EXVLQHVV�RQOLQH��DQG�LI�WKH�RɥLQH�VHUYLFH�
RɣHUHG�LV�SRRU�RU�QRQ�H[LVWHQW��(YHU\RQH�VKRXOG�KDYH�WKH�
VDPH�ULJKWV�DQG�SRVVLELOLWLHV�LQ�WDNLQJ�FDUH�RI�WKHLU�LVVXHV��
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Alone but connected? Digital (in)equalities in care work and generational relationships among older people living alone (EQualCare)

A policy brief for decision-makers: The perspectives and 
needs of older people have to be taken more into account 
when digitalising services 



“Everything is moved online. Some things 
DUH�YHU\�GLɤFXOW�WR�PDQDJH���«��WKHQ�QR�RQH�
answered, when I called the given phone 
number”

³�«��%XW�WKHQ�WKHUH�DUH�QR�RWKHU�RɤFHV�LQ�
the town where the person has their [bank] 
account, apart from one. In those situations, I 
notice it, when everything is handled online (…), 
bills are paid online or in the mobile bank”

��2OGHU�SHUVRQV�VKRXOG�EH�KHDUG�DOUHDG\�HDUO\�LQ�WKH�SODQQLQJ�VWDJHV�ZKHQ�LW�FRPHV�WR�
important decisions that concern them
,W�LV�LPSRUWDQW�WR�DVVHVV�WKH�SUDFWLFDO�FRQVHTXHQFHV�RI�GHFLVLRQV�FRQFHUQLQJ�GLJLWDO�VHUYLFHV�

��+RZ�WR�UHDFK�WKRVH�LQ�QHHG�RI�GLJLWDO�VXSSRUW�QHHGV�WR�EH�SODQQHG�DQG�GHYHORSHG�
'LɣHUHQW�ZD\V�WR�UHDFK�WKRVH�LQ�QHHG�RI�VXSSRUW�QHHG�WR�EH�GHYHORSHG��DQG�PRUH�LQIRUPDWLRQ�RQ�

H[LVWLQJ�GLJLWDO�VXSSRUW�VHUYLFHV�RQ�WRROV�DQG�VHUYLFHV�LV�QHHGHG�

• Services providing support for digital services need to be developed
7KHUH�LV�D�QHHG�IRU�PRUH�DQG�LQFUHDVLQJO\�GHYHORSHG�VHUYLFHV�WKDW�DUH�KLJK�TXDOLW\��IUHH�DQG�XVHU�

IULHQGO\��,QIRUPDWLRQ�VHFXULW\�DQG�SUHYHQWLRQ�RI�IUDXG�DUH�SDUDPRXQW�

• More resources need to be allocated to agencies that advocate for older people, their 
interests, and their rights
0RUH�FROOHFWLYH�UHVRXUFHV�QHHG�WR�EH�DOORFDWHG�WR�DJHQFLHV�WKDW�DGYRFDWH�IRU�ROGHU�SHRSOH��WKHLU�

LQWHUHVWV��DQG�WKHLU�ULJKWV��DV�PDQ\�VHUYLFHV�SURYLGLQJ�VXFK�VXSSRUW�DUH�UXQ�E\�YROXQWHHUV�

• There is a need for a coordinating authority that is responsible for digital matters 
0DWWHUV�FRQFHUQLQJ�GLJLWDOLVDWLRQ�QHHG�WR�EH�FRRUGLQDWHG�±�IURP�D�JUDVVURRWV�OHYHO�DOO�WKH�ZD\�XS�WR�

WKH�UHVSRQVLEOH�DXWKRULWLHV��

��&RQWLQXRXV�DFFHVV�WR�SK\VLFDO��IDFH�WR�IDFH�VHUYLFHV�RɥLQH�QHHGV�WR�EH�JXDUDQWHHG
,W�VKRXOG�EH�HQVXUHG�WKDW�FLWL]HQV�FDQ�PDQDJH�WKHLU�GDLO\�OLIH�SK\VLFDOO\�RɥLQH��LI�WKH\�ZLVK�WR�GR�VR��

DQG�WKDW�WKH\�DUH�DEOH�WR�UHDFK�WKH�VHUYLFHV�WKH\�QHHG�

These are the changes older persons 
ZRXOG�OLNH�WR�VHH

%DVHG� RQ� LQWHUYLHZV� DQG� JURXS� GLVFXVVLRQV� ZLWK� ROGHU�
SHRSOH�� ZH� KDYH� WKH� IROORZLQJ� UHFRPPHQGDWLRQV��
0RUHRYHU�� LW� LV� QRW� RQO\� ROGHU� SHRSOH� ZKR� DUH� UDLVLQJ�
WKHVH�LVVXHV�RU�DUH�FRQFHUQHG�DERXW�WKHP��3UREOHPV�ZLWK�
DFFHVVLQJ��IDFH�WR�IDFH�VHUYLFHV�RɥLQH�DQG�GLJLWDO�SUREOHPV�
DɣHFW�LQGLYLGXDOV�RI�DOO�DJHV�IURP�WLPH�WR�WLPH�

+HUH�DUH�H[DPSOHV�RI�ZKDW�ROGHU�SHRSOH�LQWHUYLHZHG�
WKHPVHOYHV�VD\�



About the project: 
)RU�WKH�SDVW�WKUHH�\HDUV��UHVHDUFK�WHDPV�LQ�)LQODQG��*HUPDQ\��/DWYLD�DQG�6ZHGHQ�KDYH�EHHQ�VWXG\LQJ�WRSLFV�UHODWHG�
WR�DJHLQJ��LQIRUPDO�FDUH�DQG�VXSSRUW�QHWZRUNV��OLYLQJ�DORQH��DQG�GLJLWDOLVDWLRQ��:LWKLQ�WKH�SURMHFW��ZH�KDYH�DQDO\VHG�
QDWLRQDO�DQG�LQWHUQDWLRQDO�VWDWLVWLFV�DQG�SROLF\�GRFXPHQWV��DQG�DOVR�FRQGXFWHG�SDUWLFLSDWRU\�DFWLRQ�UHVHDUFK��3$5��ZLWK�
ROGHU�SHRSOH�RYHU����

More information can be found here:
KWWSV���MS�GHPRJUDSKLF�HX�SURMHFWV�HTXDOFDUH�


